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MTB Mastercard & SSLCOMMERZ "Save. Pay. Win." Campaign 2026
Frequently Asked Questions (FAQs)

1. What is the MTB Mastercard & SSLCOMMERZ "Save. Pay. Win." Campaign?

The MTB Mastercard & SSLCOMMERZ "Save. Pay. Win." Campaign rewards eligible MTB Mastercard cardholders for
saving their Mastercard on the SSLCOMMERZ platform and using it to make purchases at selected participating
merchants during the campaign period.

To qualify, MTB cardholders must:

e Save their Mastercard Debit, Credit, or Prepaid Card on the SSLCOMMERZ platform.

o  Make eligible purchases at selected participating SSLCOMMERZ merchants using their saved Mastercard.
e Meet all campaign qualification criteria.

e Accumulate the highest eligible spend during the campaign period to qualify for the rewards.

2. What is the campaign period?

The Campaign will be valid from July 20,2026 to 31 August, 2026. Mastercard and SSLCOMMERZ reserve the right
to modify, extend, suspend, or terminate the campaign at any time without prior notice.

3. What are the campaign qualification criteria?

To qualify, cardholders must meet all of the following requirements:

Criteria Requirement
Eligible Cards Mastercard Debit, Credit and Prepaid Cards issued by MTB.
Eligible Merchants Participating merchants on the SSLCOMMERZ platform
Payment Processing Transactions processed through MPGS
Minimum Transaction Amount BDT 500 per transaction
Minimum Number of Transactions = At least three (3) successful transactions during the campaign period
Eligible Transactions Successful and settled transactions only

4. How can | participate in the campaign?
To participate:

e  Save your MTB Mastercard Debit, Credit, or Prepaid Card on the SSLCOMMERZ platform.

e Use your saved MTB Mastercard to make purchases at participating SSLCOMMERZ merchants.

e  Complete the required minimum number of transactions and minimum cumulative spend during the
campaign period.

5. Who is eligible for the campaign?

e  The campaign is open to all MTB Mastercard Debit, Credit, and Prepaid Cardholders.
e Both previously saved MTB Mastercard cards and newly saved MTB Mastercard cards are eligible to
participate.
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6. Is the campaign available across all SSLCOMMERZ merchants?
No. The campaign is valid only at selected participating merchants available on the SSL COMMERZ platform.
7. What rewards can cardholders win?

The top 10 eligible cardholders with the highest cumulative qualifying spend during the campaign period will
receive the following rewards:

Rank Reward

1st Prize MacBook Neo

2nd Prize — 10'" Prize | Gift Voucher

A total of 10 winners will be selected.
8. Are cash payments eligible?

No. Only eligible MTB Mastercard transactions completed on the SSLCOMMERZ platform will qualify for the
campaign. Cash payments or payments made using any other payment method are not eligible.

9. What types of transactions are not eligible?
The following transactions will not be considered for the campaign:

e Commercial or business-related transactions.

e Cancelled, reversed, refunded, or disputed transactions.

e Unsuccessful or unsettled transactions.

e Transactions that do not meet the campaign qualification criteria.

10. Who is not eligible to participate?
The following individuals are not eligible to participate:

e Permanent or temporary employees of Mastercard.

e Permanent or temporary employees of SSLCOMMERZ.

e  Employees of card department of MTB, agencies, vendors, partners, or affiliates involved in the planning,
administration, or execution of the campaign.

11. How will the winners be determined?

e Winners will be determined based on the highest cumulative eligible spend during the campaign period,
subject to meeting all campaign qualification criteria.

e Only successful and settled MTB Mastercard transactions processed through MPGS at participating
SSLCOMMERZ merchants will be considered.

Participating SSLCOMMERZ Merchants

The campaign is valid only at the following participating merchants:

SN Merchant Name

1 | Easy

2 | Arogga Limited
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3 | Rventures PLC.
Shohagh Paribahan Pvt. Ltd
ACI Logistics Limited
KFC
PIZZAHUT
NovoAir Limited
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DocTime Limited

10 | Shohoz Limited

11 | Bata Shoe Company (Bangladesh) Ltd.
12 | World University of Bangladesh

13 | Apex Footwear Ltd

14 | Paragon Agro Limited

15 | Shajgoj Limited

16 | Fabrilife

17 | Gemcon Food & Agricultural Products Ltd
18 | BRAC University

19 | CrackTech Limited

20 | Be Fresh Limited

21 | Expert Travel & Tourism Limited

22 | Yellow

23 | Closet Cloud

Note: Mastercard and SSLCOMMERZ reserve the right to amend the list of participating merchants during the
campaign period without prior notice.
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