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MTBxBkash Micro DPS

Product Features:
= Savings type: Monthly Savings
= DPS Amount: BDT 500/1000/2000/3000
= Term: 24/36/48 months
= Auto Debit Frequency: Monthly
® |nterest rate: Available in Account opening page of bKash App
= Auto Debit instruction will be executed following ‘Subscription Payment” method
= Nominee cannot be minor and nominee’s NID is mandatory to provide
= Nominee information can be updated by the owner of the scheme

Frequently Asked Questions (FAQ’s)

English Queries
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Q1 o0 Who can open a Digital savings scheme o fTart ey fefetm @fest fFw e = &2
with bKash? 12 & Rt e fefedm @fes faw grs
0 Can everyone open a Digital Savings SIza?
Scheme with bKash? . et fi &
0 How can | open a Digital Savings Scheme? oA e i qCO ?
O Why am | unable to open a Digital Savings © ¥ & fefenr ofewt @ gere rafe w17
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Q2 0 Whatis savings scheme? / What are the o oifew e 2 / oifeest 5w g7 st =67 /

benefits of a savings scheme? / Explain the
details of savings scheme in bKash.

Savings scheme through bKash enables
customers to open a savings scheme with
Mutual Trust Bank Plc. through bKash App.
Customers do not require any physical
documents and they can start the savings
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Q3

scheme instantly from the comfort of their
home. At the end of the savings term, the total
matured amount with interest will be
automatically disbursed to their bKash
accounts.

0 How to open a savings scheme?

You can open savings scheme instantly from
bKash App. If your account information is not
updated, then please update your information
through bKash App.

Step-by-step Customer Journey:
i. Tap on Savings

ii. From Savings Dashboard, Tap Open New
Savings/update your information

iii. Select Term (24 months/36 months/48
months), Deposit Frequency (monthly)
and Tap Proceed

iv. Select Deposit Amount
(500tk/1000tk/2000tk/3000tk) and Tap
Proceed

v. Select Scheme of MTB from Suggested
Scheme list

vi. Enter Nominee Info and Tap Proceed

vii. After reviewing Savings Summary Tap
Confirm
viii. Tap Accept after reviewing Scheme Terms

& Conditions

ix. Enter your PIN in the PIN Screen

X. Tap and hold to Confirm

xi. You will get request submission successful
confirmation in the next screen

The user needs to provide consent of sharing
his/her KYC information with bank to open a
savings scheme.

He/she also needs to choose the suitable
savings product option and ensure that his/her
bKash Account balance is sufficient for the first
deposit.
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Q7
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What are the documents required for opening
a savings scheme?

No need for physical documents. However,
nominee NID info is required.

Is a smartphone mandatory to open a savings
scheme?

Yes, smartphone is mandatory.

| am a smartphone user; why cannot | see the
‘Savings’ option?

Please update your account information from
“Information Update” option of bKash menu.

| have requested for a savings scheme; | have
not received any confirmation yet.

The onboarding process may take up to 48
hours. You will receive an SMS from bank once
your savings scheme has been opened. Also,
please see the latest status of the savings
scheme from bKash App.

If you have not received any confirmation within
48 hours, please let us know.

Can | open multiple savings schemes through
my bKash App?

Yes, you can open multiple savings schemes.

Why can’t | see my savings balance on the
bKash App?

It may take up to 48 hours to be reflected in
Savings Scheme Details.
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How do | pay the deposit payment?

You just need to keep the deposit amount in
your bKash Account before the deposit
payment date. BKash will automatically deduct
the amount on the due date.

Exactly when will bKash automatically deduct
the amount as deposit payment?

The due amount will be deducted anytime on
the due date.

What if | forget to keep the deposit amount on
the due date?

bKash will provide reminders through SMS/Push
notification (3 days prior for monthly deposit) to
keep the amount in bKash Account. However, if
you miss keeping the due amount on due date
for any reason, bKash will retry on two
consecutive days after the due date. Your daily
interest amount will be based on deposited
amount.

What if | missed keeping the deposit amount in
bKash for a month for some personal financial
reason?

In such a scenario, your maturity amount
(interest + principal) will be affected. However,
the Savings Terms will remain unchanged.

The deposit amount was deducted by bKash
but why didn’t my savings balance not showing
additional amount in the bKash App?

It may take up to 48 hours to be reflected in your
app. If your Savings balance is not updated
within 48 hours, please let us know.

My savings balance shown in the bKash App
increased but | didn’t receive any transaction
SMS. Why is that?
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Your savings balance has increased as your
deposit amount is automatically deducted from
your bKash balance. If you didn’t get any
transaction SMS for any technical issue, please
check your transaction history from the bKash
App.

| had sufficient balance in my bKash account but
there is no record of a successful transaction for
Savings deposit (under transactions tab in bKash
App) or my savings balance is not increasing.
Why is that? (Account block scenario)

Your account is currently blocked which
prevents the relevant transaction from taking
place.

What if | missed keeping the deposit amount in
bKash for consecutive months for some
personal financial reason?

Answer: Full tenure (years) will be maintained
even if bKash is unable to collect the deposit
amount for consecutive months.

Explain interest calculation method to me?

Interest will be calculated on daily account
balance of the DPS account. For detailed
information about the interest rate and
calculation method, please contact bank at
16219.

bKash acts as a channel whereby you can open
a savings scheme, pay your deposit deposits,
and receive a savings maturity amount (interest
& principal).

How will | receive the maturity amount?

The maturity amount will be disbursed by bank
on the maturity date to your bKash Account.

e

QR RE ET ((AF A TN B
FALGACIE (FO ASTF A AN AT (TOLA
[ Jfa R | wH 3 Sl @ e s
(FICET ETFET GAGIEH |1 Al O AqJQqR P
T Sl (A DA EHMET [ BF T2 |

you can bank on us

g T GIFISCE ANE ARE I = o
ST TEE (@I @RS (2 ([P =it @=me
BICE SR A ANE TR ieEsTe Arecs 911 «@fb
& AR? (GFIST FF)

Qo GFTCO0 IF A AR T I 93
(T I TGS 202 1 |

Qi I @ IFTS APHE FEE B FES
T T GO0 T AAfasie e 51 35 7,
o F 2@?

R QIO FES NEE G TG OIFT AR
FACS A AR GTe fFeE 2 GrRm (J=3)
G AP |

oIt el foone st =37

e 4SS 97 afshe == 7 o T5s
1R 391 203 | @2 F=I(F [BIfFS SiAcs, 9qaE FE&
16219 HIT [HF-AF AL AT T2+ |

T 9 BT It e F6a AT TGes =l
@35 GIfees fFw e S [t @, SR
S-G9 T oW FACS AT @32 QAR
e e @ifeeT Wibeae 29 #F [t Bl
(BB @ TITE) (oITS ST |

FIfee WHTaT 2AF 711 @ B Fed 21K?

Gifeet @7 M ™54 (Date) 20T LT (AT e
GBIl (BBICIP0 8 OPFe) Wi [ 9IIern
O 2|

Updated on February, 2025

Mutual Trust Bank PLC
faSLUTe §r6 e faaafi



Corporate Head Office; MTB Centre

26 Gulshan Avenue, Gulshan 1, Dhaka 1212

Phone; +880 (2) 5881 2298, 222 283 966, Fax; +880 (2) 222 264 303
SWIFT; MTBLBDDH, E-mail; info@mutualtrustbank.com,
www.mutualtrustbank.com

Q20
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Can | receive the money in the bank account?

No, as it is a digital savings scheme of bank
whereby account opening, deposit collection
and disbursement of the maturity amount will
be done digitally through bKash.

My family does not know my bKash account
PIN, what would happen after my demise?
How would they receive the money from
bKash?

In this scenario, your nominee can request for
offline settlement to bank. Bank will transfer
the money to your nominee’s bKash Account,

Will | receive the exact amount that has been
stated in the user journey as ‘total payout?’

No, bank may deduct relevant taxes such as AIT
and excise duty from your maturity amount
and disburse the net amount.

Please contact bank at 16219 to know details
about AIT & Excise duty deduction.

How is the tax amount calculated?

As per the current regulation of Bangladesh
Government, tax will be imposed on your
accumulated interest amount on encashment.
The following rules will be applicable for tax
amount calculation:

10% on accumulated interest for the customers
who have provided the latest proof of
submission of tax return.

15% on accumulated interest for the customers
who have not provided the latest proof of
submission of tax return.

How will | provide my TIN information?

If you go to the savings dashboard under the
‘Savings’ product in bKash App, you can see a
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Q25

Q26

Q27

Q28

Q29

button for Customer eTIN and Tax documents
where you can add/edit your TIN information.

How will | submit my proof of submission of tax
return?

If you go to the savings dashboard under the
‘Savings’ product in bKash App, you can see a
button for Customer eTIN and Tax documents
where you can submit your tax return after
clicking on Tax Documents.

What is excise duty? How it is calculated?

As per the current regulation of Bangladesh
Government, excise duty will be imposed on the
total balance of a customer, if the balance
exceeds BDT 1,00,000. The excise will be BDT
150 (This may change based on Govt. instruction)

My savings has matured. But | have not
received the payout amount (BDT 1,50,000).
My bKash balance is BDT 155,000.

BKash Account has a balance limit of maximum
BDT 3,00,000. Please lower your balance to
enable the savings maturity amount to be
disbursed into your bKash Account.

Can | change my nominee information after
opening the savings with bKash?

Yes, you can update the nominee information
from the ‘Nominee Information’ section of the
Savings dashboard.

Is it possible to cancel my savings and request
early encashment?

Yes, you can request for early encashment from
Savings dashboard’s ‘Cancel Savings’ Section.
However, you will not receive the full
amount/interest and if your saving is with bank.
You won’t be able to cancel savings scheme
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Q31
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Q35

before the completion of three months of your
deposit

| have opened savings scheme with bank last
month, but | do not want to continue and |
want to cancel my savings scheme with bank,
but why am | not able to do it?

Sorry, according to the Terms & Conditions
shared at the time of account opening, it’s not
possible to cancel a savings scheme with bank
before the completion of 3 months. However,
you can request for early encashment any time
after completing 3 months.

What is the limit for maintaining multiple
saving A/C access?

Currently, there is no limit.

Is there any option for manual payment?

No.

How many times can nominee information be
changed? Is there any time limitation?

There is no limit. You can update nominee
information as many times as you want.

Early encashment: How long will it take to
encash in bKash Account?

It may take up to 48 hours

Deposit Payment: If customer’s account status
becomes Frozen or blocked by another TAG,
what will be the way around?
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Q36

Q37

Q38

Q39

In case of deposit payments, if there is a debit-
block on the customer’s bKash account, the
instalment will not be paid on the due date and
will be considered as a missed instalment.

In case of disbursement of maturity amount or
early encashment, if there is a credit-block on
the customer’s bKash account, the customer
must contact bank’s call center to explore
alternative options to encash through bank.

What is the mandatory required information
for Nominee set up?

Nominee NID, Date of Birth, Relationship with
Nominee.

How many nominees can be set under a single
scheme?

One.

At the maturity, if customers require any
acknowledgement of the deduction of tax of
his bank account, can we provide any receipt?

The customer can now download savings tax
certificate from bkash app. (Savings button)

Delay payment: If | deposit in a conventional
savings product, the bank provides interest for
late deposit payment but for this savings
through bKash, why don’t | get interest for late
deposit?

Bank calculates interest based on current
savings balance (interest is calculated daily),
Bank will not pay interest for late deposit
payments.
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Q40

Q41

Q42

In case of death of a customer, how does the
successor claim the amount of the savings
scheme opened with bank through bKash?

If the customer has passed away, the relative
has to contact bank’s call center and notify
bank. Bank will verify the nominee and initiate
the process of disbursement of the savings
amounts to the nominee’s bKash Account.

If no nominee has come forward to notify
bKash or bank, bank will disburse the savings
amount upon maturity to the customer’s bKash
Account. bKash’s existing death/nominee claim
policy will be followed.

Is submission of eTIN mandatory?

No. But as per the current regulation of
Bangladesh Government, tax will be imposed
on your accumulated interest amount on
encashment. The following rules will be
applicable for tax amount calculation:

e 10% on accumulated interest for the
customers who have provided the latest
proof of submission of tax return.

e 15% on accumulated interest for the
customers who have not provided the
latest proof of submission of tax return.

If | update my bKash account’s information like
name, date of birth, do | have to update my
savings scheme data separately?

No. A change in the user information will be
provided to the relevant financial institution.
There will not be a need for separate update
for the Savings.
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Q43

Q44

Q45

Q46

Q47

Q48

Can | have a printed/email statement of my
savings scheme?

The customer is requested to contact bank for
a statement. There may be charges for such
statement as per bank’s existing Schedule of
Charges (SOC).

Can | receive loans against my savings scheme?

No.

In other savings schemes, | can make my
deposit in a following month in case of late
payment. Why can | not do it here?

This deposit solution is not available through
bKash.

What if a saving scheme activated bKash user
wanted to close their bKash account?

If the customer wants to close the bKash
account, he/she needs to cancel the Savings
schemes first. The customer is suggested to
encash the scheme before closing or migrating
their bKash account.

In case a customer has ongoing Savings scheme
and the bKash account is temporarily blocked- -

If deposit deductions are failed due to account
block, your maturity amount (interest +
principal) will be affected. However, the Terms
will remain unchanged.

Can the matured amount be transferred
through check or my bank account at the end
of the term of Savings?
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Q49

Q50

Q51

Q52

Q53

Q54

Q55

No, the matured amount will be disbursed to
bKash account only.

How many times can | change the Nominee

information in the Savings Scheme?

You can change it as many times as you want

Will there be any EC verification of Nominee
NID from Fl end?

bKash will not undertake EC verification of
Nominee NID. An SMS will be sent from bank to
the customer if the Nominee NID is not valid.

Is there any specific notification if EC
verification fails?

An SMS will be sent from bank to the customer
if the Nominee NID is not valid.

Is there any hidden charge from bKash/ bank
end regarding the Savings Scheme?

There will be no hidden/additional charges.

Can | provide e-TIN later (after activating the
Savings Scheme) before completing the Savings
Scheme term?

Yes, you can provide e-TIN anytime you want.

How to create an e-TIN?

Please check the NBR website for creating an e-
TIN.

Will there be any cash out charge for the
savings scheme after maturity?
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Q56

Q57

Q58

At maturity, the savings user will not have to
bear any cost to cash out the matured amount.

Will Cash Out charge be applicable on early
settled (before maturity date) savings money?

Yes, regular Cash Out charge will be applicable
for early encashment/cancellation of savings
scheme.

What will be the timeline for Fl to disburse the
matured amount of a savings scheme in
relevant bKash account?

The matured savings amount will be disbursed
to relevant bKash account on the day of
maturity. Please call bank at 16219 if you have
not received the disbursement within 24 hours
of maturity.

If FI fails to disburse the matured amount due
to account balance limit (3 lacs) or any account
status issue, in that case how long FI will hold
the fund for disbursement? What step Fl will
take further to disburse the matured savings
amount to relevant bKash account?

Please call bank at 16219 to know further details
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