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Private placement of 500 coupon-bearing non-convertible fully redeemable unsecured
Subotdinated Bonds of BDT 10,000,000 (Ten million Taka) each at par totaling BDT
5,000,000,000 (Five billion Taka).

Coupon Rate / Yield to Maturity: Latest average 6-month FDR rate of all private commercial banks
excluding banks licensed after 2010 as published by Bangladesh Bank on the quotation day + 2.00%
Margin.

Coupon Range: 6.00% - 9.00% at all times

Type of Security: Coupon-beating Non-Convertible Redeemable Unsecured Subordinated Bond
Face Value: BDT 10,000,000 of Each Bond
Issue Price: BD'T' 10,000,000 of Each Bond
Total Issue Amount: BDT' 5,000,000,000 (divided into 500 number of securities)
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Mutual Trust Bank Limited
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Notice & Disclaimer

Mutual Trust Bank Limited (hereinafter referred as the “Bank™ or the “MIB” or the “Issuer”) has
authorized RSA Advisory Limited (hereinafter referred as “RSAAL” or the “Lead Arranger” or just the
“Arranger”) to distribute this Information Memorandum (IM) in connection with the proposed transaction
outlined in it (the “I'ransaction”) and the bonds proposed to be issued in the Transaction (the “Bonds”).

This Information Memorandum is provided to prospective investors on a private and confidential basis for
use solely in connection with the issue, offer, sale or invitation to subsctibe or purchase the Subordinated
Bonds. This Information Memorandum shall not be, in whole or in patt, reproduced or used for any other
purpose without prior written consent of the Arranger.

This information memorandum has been prepared based on the information provided by the Issuer and
the Tssuer is solely responsible for its contents. The issuer will comply with all rules, laws and regulations
and is responsible for obtaining all regulatory, governmental, and corporate approvals for the issuance of
the Bonds. The Issuer, having made all reasonable inquiries, confirms that this Information Memorandum
contains all the information with respect to itself and the Bonds to be issued by it, which is material in the
context of the Bonds; that the information contained in this Information Memorandum is true and accurate
in all material respects and is not misleading; that the opinions and intentions expressed in this Information
Memorandum are honestly held and that there are no other facts the omission of which would make any
of such information or the expression of any such opinions or intentions misleading. The Tssuer accepts
responsibility accordingly.

The Arranger have relied on the information provided by the Issuer and such information has not been
independently verified by the Arranger. No representation or watranty, expressed or implied, is or will be
made, and no responsibility or liability is or will be accepted, by the Arranger or any affiliate of the Arranger
for the accuracy, completeness, reliability, correctness or fairness of this Information Memorandum or any
of the information or opinions contained therein, and the Arranger hereby expressly disclaim, to the fullest
extent permitted by law, any responsibility for the contents of this Information Memorandum and any
liability, whether arising in tort or contract or otherwise, relating to or resulting from this Information
Memorandum or any information or errors contained therein or any omissions therefore. By accepting this
Information Memorandum, investors agree that the Arranger will not have any such liability.

Neither this Information Memorandum nor any other information supplied in connection with the Issue
is intended to provide the complete basis of any credit or other evaluation, nor should it be considered as
a recommendation by the Arranger to the Issue that any recipient of this Information Memorandum (or
any other information supplied in connection with the Issue) should purchase or subscribe for any Bonds.
Each investor contemplating purchasing or subsctibing for a Bond should make their own independent
investigation of the financial condition and affairs, and their own appraisal of the creditworthiness of the
[ssuer. Investors are advised not to construe the contents of this Information Memorandum as investment,

.,_1
=g legal, accounting, regulatory or tax advice. Investors are also advised to consult with their own advisors as
e _E to all legal, accounting, regulatory, tax, financial and related matters, concerning an investment in the Bonds.
o & > r,) INVESTORS SHOULD RELY ON THEIR OWN EVALUATION TO ASSESS THE MERTTS AND
s D % RISKS OF THE INVESTMENT. IT IS RECOMMENDED THAT PROSPECTIVE INVESTORS
3 0Q, \CONSULI' THEIR FINANCIAL, LEGAL AND OTHER ADVISERS BEFORE PURCHASING OR
© &7 LACQUIRING OR INVESTING IN THE SUBORDINATED BONDS,
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Issuer’s Disclaimer

All the Features of MTB 5% Subordinated Bond are draft only and finalization of these features are subject
to the approvals of concerned regulators. These features may be modified as per the directions of
Bangladesh Bank and Bangladesh Securities and Exchange Commission or any other concerned regulators.
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Mutual Trust Bank Limited

(The Issuer)

Mohammad Nazmul Hossain, FCA
Group Chief Financial Officer

MTB Centre
26 Gulshan Avenue, Dhaka-1212

Cell: 01730-781184
E-mail: n.hossain@mutualtrustbank.com

Mohammad Motiur Rahman Topu
Manager, Capital Management & Investment
MTB Group Finance

MTB Centre
26 Gulshan Avenue, Dhaka-1212

Cell: 01717-621159

Email: motiurrahman(@mutualtrus

RSA Advisory Limited

(Lead Arranger)

Md. Farhad Ahamed
Senior Vice President

House 85, Level 04, Road 03,
Block F, Banani, Dhaka-1213

Cell: 01755-593598
E-mail: l"m‘hm!@rs:wapirﬂl.com

Md. Muyeedul Islam Muyeed
Senior Officer

House 85, Level 04, Road 03,
Block IY, Banani, Dhaka-1213

Cell: 01688-006080
E-mail: muyeed(@rsacapital.com

MTB Capital Limited

(Co-Arranger)

Fakaruddin Ali Ahmed
Senior Asst. Vice President

Chandrashila Suvastu Tower (2nd Floor)
69/1, Panthapath, Dhaka 1205

Cell: 01788-594419
Email: ahamed. fakaruddin@mutualtrustbank.com

Md. Ashadul Islam
Board Secretary and Compliance Officer

Chandrashila Suvastu Tower (2nd Floor)
69/1, Panthapath, Dhaka 1205

Cell: 01818-416284
E-mail: ashad@mutualtrustbank.com

UCB Investment Limited

(The Trustee)

Mt. Tanzim Alamgir
Managing Director & CEQ

Bulus Center (17th floor), Road: 34,
Plot: CWS- (A)-1, Gulshan Avenue, Dhaka-1212

démail: tanzim.alameir@uch.com.bd

Ms. Aroka Chowdhury

Senior Manager

Bulus Center (17th floor), Road: 34,
Plot: CWS- (A)-1, Gulshan Avenue, Dhaka-1212

Cell: 01714-319995

Email: ;u'oka,chc)\\-‘dlu:l"_k{dlzucb,c%l_g%/_\\

Syed Mahbubur Rahman
Managing Director & CEOQ
Mutual Trust Bank Limited
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1 Repott to the Eligible Investors
By investing in the Bonds, you are hereby deemed to have acknowledged, represented and warranted to,
and agree (as the case may be) for the benefit of the Lead Arranget, as set out below:

High risk: You are fully aware that investment in the Bonds involves a high degree of risk.

Consultation with advisers: You have (i) consulted with your own legal, regulatory, tax, business,
investment, financial and accounting advisers in connection herewith to the extent you have deemed
necessary, (i) collected and reviewed all information that you or your advisers believe is necessary or
appropriate in connection with the purchase of the Bonds, and (iii) made your own investment decisions
based upon your own judgment, due diligence and advice from such advisers as you have deemed necessary
and not upon any view expressed by ot on behalf of the Lead Atranger.

No reliance: You acknowledge and agree that you may not rely on any investigation that the Lead Arranger
ot any of its affiliates or any person acting on their behalf may have conducted with respect to the Tssuer
or any of their affiliates, and neither the Lead Arranger not its affiliates, employees, officers, directors, legal
advisers or representatives have made any representation to you, express or implied, with respect to your
investment in the Bonds.

Informed decision: You are in possession of all the information that you believe is necessary or
appropriate in order to make an informed decision regarding your purchase of the Bonds, including without
limitation, adequate information concerning the Issuer’s business, financial condition, results of operations
and prospects.

Knowledge and experience: You have such knowledge and experience in financial, business and
international investment matters that you are capable of evaluating the metits and risks of purchasing the
Bonds and are aware that you may be required to bear, and are able to beat, all risks including economic
risk of an investment in the Bonds.

Information of the Company: You acknowledge that the information provided to you with regard to the
Issuer and the Bonds in this Information Memorandum has been supplied to you by the Lead Arranger
only on behalf of the Issuer and that neither the Lead Arranger not any of its affiliates, employees, officers,
directors, legal advisers or reptesentatives has verified such information or makes any representation or
watranty as to its accuracy or completeness.

Review of Information Memorandum: You have reviewed this Information Memorandum in its entirety,
including the risks associated with investment in the Bonds, and you understand and acknowledge all of
the risks described herein. By investing in the Bonds, you have determined that:
.. the Bonds are a suitable investment for you and your investment in the Bonds does not and will
not, when consummated, violate any investment or other guidelines, policies or restrictions
(corporate or otherwise), or any law, rule, regulation or order applicable to you; and
i, you have obtained all approvals and consents (whether internal or external), and have made all
notifications necessary for you to invest in the Bonds as contemplated; and you can bear the
‘e economic risk of the investment and are able to sustain a complete loss in connection with your

A%
nbuwiel

i s

W investment.
Own account: You are purchasing the Bonds for your own accountand not with a view to any disttibution

P24

thereof.

No representation or warranty: The Lead Arranger has not made, and you have not relied upon any
Mohammad Nazm{GRESS! PF-té}\ion’ warranty or conditi_on (e?(press and/or implied), and the Lead Artanger shall not owe any
Group Chief Fingtd) ever to you in connection with the Bonds.
Mutual Trust Bank Limited
Corporate Head MfigeoBligsation to purchase: The T.ead Arranger shall have no obligation to purchase or acquire all or any
part of the Bonds purchased by you or to support losses, if any, directly or indirectly sustained or incurred
by you for any reason whatsoever in connection with the Bonds, including the non-berforman o
issuance, whether to you or otherwise. /

Syed Mahbubur Rahman

1N e aeopetarny ’
Group Cﬂmﬁa‘é‘; n‘;‘ffr?q:feé Managing Director & CEQ
Mutual Trust BERE “oaka. Mutual Trust Bank Limited
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2 Risk Factors and Management’s Perception about the Risks

Mutual Trust Bank Limited (The Issuer) operates in the banking industry which is cyclical and hence is
exposed to several risk factors arising from external as well as internal matters. Moreover, any investment
in debt securities catries risks. Since different debt securities carry different tisks, an investment in debt
securities has to be evaluated on its own merits.

Investment in MTB 5% Subordinated Bond is in that respect no different. Potential investors are strongly
encouraged to carefully evaluate all the information in this Information Memorandum, specially the risk
factors both internal and external on their own merit and not by referent to any other debt securities
whether of a comparable nature or otherwise before making any investment decision.

This section addresses the possible risks an investor might have to beat by investing in the bonds and each
risk factor is followed by management’s perception regarding the risk. If any of the risks described below
materialize, it could have a serious impact on the Issuet’s financial results and the ability of the Issuer to
fulfill its obligations under the Bonds to be issued. However, the list of risk factors explained below is not
meant to be a comprehensive description of all risks which may be relevant to investing in the Bonds. The
sequence in which the risks below are listed is not intended to be indicative of any order of priority or of
the extent of their consequences.
2.1 Interest Rare Risk

Interest rate risk is the risk that the bank faces due to unfavorable movements of the market and industry
interest rates. The bank may face such unfavorable conditions due to rise in borrowing rates and/or fall in
lending rates. The bank’s financing in different sectors is mostly structuted at fixed rates for specified terms.
Volatility in the money market can also raise the cost of funding of the issuer and thus hamper its
profitability. Any change in the government’s monetary policy also might cause unfavorable movement in
interest rates. The risks derived from interest rate fluctuation thus may have a significant impact on the
bank’s business, profitability and financial condition.

Management’s perception

MTB conducts its lending and other business operations by taking appropriate and judicious care of the
associated risks. Managing a varied and wide range of risks has always been the primary concern of the
bank. In compliance with the requirement of Bangladesh Bank's Asset Liability Management guidelines,
MTB has formed "Asset Liability Management Committee" (ALCO) with the senior executives. The
Committee meets once every month to set and review strategies on Asset Liability Management (ALM).
MTB ALM desk performs Money Market activities, manages liquidity and interest rate risk of the bank, and
understands market dynamics ie. competition, potential target markets etc., updates the balance sheet
movements and complies with the statutory obligations as well as the risk elements involved with the
business.

2.2 Exchange Rate Risk

—~  Exchange rate fluctuation may reduce the profitability of M'TB because it funds foreign trade commitments
= 3 2 from various sources of foreign exchange like exports, imports and remittances and holds foreign currencies
& & N toserve these purposes. If the local currency appreciates against the major foreign currencies and the bank
o = 3 holds a significant net long position in foreign currencies during that time, the bank might incur losses.
'J fl; =\, Similatly, if the local currency depreciates against the major foreign currencies while the bank holds a net
- o 3 »j short position in foreign currencies, the bank might also incur losses.

2 O
@ S Management’s perception
MTB’s policy regarding Foreign Exchange, in line with policy given by Bangladesh Bank, has well-defined
internal approval procedures and position limits for each foreign currency transactions, as well as vigorous
accounting and information systems and internal compliance control. Tn compliance with the requirement
of Bangladesh Bank's Foreign Exchange Risk Management guidelines, Treasury department performs the
Mohammad Nazrbbeiséeklehange dealing in an appropriate manner and manages risks of the organization's overall balance
Eﬁrgtuupas?gﬁi‘%ﬁ?L%‘f}gg@ as ‘thc capital of the Bank. MIB’s internal audit system reports on foreign exchange risk

Corporate Headuanagemakat policy on a regular basis to the senior management. To minimize the p

ntial losses due to
foreign exchange risk the bank emphasizes on i) monitoring dealers’ dealing limi iliati 3
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treasury front and back office positions iii) daily reconciliation of NOSTRO accounts iv) matching of open
items and many more.

2.3 Non-repayment Risk
Non-repayment risk is defined as the potential risk that borrower or counterparty will fail to meet its
obligations in accordance with agreed terms. Although MTB sets high standards in repaying all its
obligations to the depositors and lenders, it is possible that the bank may fail to repay its obligations arising

from the bonds to be issued in extreme cases. In the event of default, the investors might suffer from
financial loss.

Management’s perception

MTB operates under the tight regulations and close supervision of Bangladesh Bank. Moreover, it is highly
unlikely that a reputed organization like Mutual Trust Bank Limited will tisk its reputation by setting an
instance of default. Furthermore, in case of any event of default or non-repayment, the Trustee would give
notice period to the Issuer in protecting the Event of Default and take further steps to ensure the interest
of the investors.

24 Prepayment, Call or Refunding risk

Prepayment, call or refunding risks are the risks associated with the eatly repayment of the principal amount
of a bond. Such risks exist in a bond that has prepayment or call option,

Management’s Perception

Since there is no provision for early repayment of the principal amount of the Bonds, the bondholders will
not be exposed to prepayment or call risks associated with investing in the Bonds.

2.5  Security Risk
Security is the specific revenue sources or assets pledged by an issuer to the bondholder to secure repayment
of the bond. Therefore, security risk is all about the process of recovering the investment by the bond

holder by utilizing the charge against the collateral securities in case of Issuer’s inability to repay the face
value of the bond(s).

Management’s Perception

Mutual Trust Bank’s subordinated bond is an unsecured bond. Specific revenue sources or assets are not
being pledged against issuance of the bonds. However, investors will have the right on the Bank’s cash flow
to get repaid but rank of a subordinated bond holder is below than other loans (or securities) with regard
to claims on assets or earnings.

2.6 Liquidity Risk
The Bank's businesses ate subject to liquidity risks and could affect the Bank's ability to meet its financial
obligations. In order for the Bank to continue to meet its funding obligations and to maintain or grow its
business generally, it relies on customer savings/deposits as well as ongoing access to the wholesale lending
markets. The ability of the Bank to access funding soutces on favorable economic terms is dependent on a

\
i

& 5 . variety of factors, including a number of factors outside of its control, such as general market conditions
g‘_) and confidence in the banking system.
g8 2, ;
=) Management’s Perception
i 7 The management of Mutual Trust Bank is well aware of the risks involving liquidity constraint and is capable
f(ﬁ <. of handling such risks by practicing modern Asset Liability Management (ALM) techniques. The ALM
J

a committee regularly monitors the overall liquidity position of the bank and proactively makes policy
changes in due course of time. Therefore, it is very unlikely that the bondholders will face any material loss
rom liquidity risk.

mad NazmulHOSS@WFCAL\Immgemmil Risk

Mo )
Group Chief Fin ncial Officer . | | |
Mutual Trust Bianaigament risk refers to the chance that company managers may put their own interests ahead of the

Corporate Head Qier PSP the company and shareholders. The term signifies the risk of the situation that may occur if the
company ot any of its stakeholders other than the management would have been bettef) of f without
choices made by management. The bondholdets may suffer financial losses in such an eyent.

|Page _ 'y fig
ik Munlasl 7.0 ’
e .]‘- c:ni'.ra vice Plesigent & Syed Mahbubur Ao
Gr, Bxe y Sacretarny man
qupﬁf{:g‘ﬁa\é‘gnk Lirnited Managing Director & CEQ
?‘q;:::ug?a\e Head Office, Dhaka. Mutual Trust Bank i 8



<> AR GG wies Ffde Draft Information Memorandum
Mutual Trust Bank Ltd. Subordinated Bonds of up to BT 5,000 Million

Vet gt Dok an oy

Management’s Perception

The management of Mutual Trust Bank comprises a group of highly professional individuals with
considerable experience and reputation in the country’s financial industry. Therefore, it is very unlikely that
the management will conduct in such an unprofessional manner. Moreover, the management of the bank
is constantly supervised by a board of directors consisting of seasoned professionals and entreprencurs who
work hard to ensure that the interests of all the stakeholders are served by the management. Being operated
in the highly regulated banking industry is also a safeguard against this risk as Bangladesh Bank monitors
the management to ensure best practice in the industry.

2.8 Operatonal Risk
"The business of the bank depends on the ability to process a latge number of transactions efficiently and
accurately. Losses may occur from inadequate personnel, inadequate or failed internal control processes

and systems, or from external events that interrupt normal business operations. There can be no assurance
that the Bank will not suffer material losses from operational risk in the future.

Management’s Perception

MTB has restructured Internal Control and Compliance Division (ICC) headed by a senior level executive
in light of Core Risk guidelines of Bangladesh Bank. The Division is comprised of four departments; Audit
and Inspection Department, ICC Compliance Unit, ICC Monitoting Unit and ICC System Audit unit. The
Bank has developed an Internal Control and Compliance Policy duly approved by the Board of Directors.
As a tool of Internal Control, the Audit and inspection teams undertake periodic and special audit and
inspection on the branches and departments/divisions of Head Office in order to sott out the weaknesses
and defects in the control process and report to the management for taking cotrective measures to protect
the interests of the Bank. The Compliance & Monitoring Units of this division ensure timely and proper
compliance of all regulatory instructions and internal policies and procedutes in the day-to-day operation
of the Bank by way of using various control tools. They assess the operational risk and take appropriate
measures to mitigate the same for smooth operation of the Bank. ICC Division reports setious non-
compliances detected by internal and external auditots with up-to-date compliance position thereto, large
financial risk exposures, control weaknesses ctc. to the Audit Committee of the Boatd for review and taking
appropriate measures. The ICC division also ensures the clear definition of organizational structure,
approptiate assighment, accountability and delegation of authorities to functional management to create
control and compliance culture within organization with the active guidance and supervision of seniot
management and Board of Directors.

2.9  Business Risk
Business risk refers to the possibility that the bank will have lower than anticipated profits, or that it will
experience a loss rather than a profit. Business risk of the issuer could occur by numerous factors including

interest spread, non-interest income, operating expenses, money & capital market volatility, competition,
government regulations and economic climate. Like all other companies Mutual Trust Bank is also exposed

&= to certain business risk factors.
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0" O Like all other businesses such risks exist in the banking industry. The Bank scrutinizes all of its clients and

» theassociated risks systematically using up to date risk evaluation techniques and thereby has been able to

290 W maintain good asset quality so far and expects the same in the future. Some other systematic (Market) risks
c ‘(: (3 might arise from the external environment of the Bank, similar to any other bank.

= ;

e Q 2.10 Industry Risk

The issuer is operating in a highly competitive market as modetn banking industry has brought greater
siness diversification. Some banks in the industrialized world are entering into investments, underwriting
of securities and portfolio management. The entry of new competitors may also deteriorate the competitive

Mohammad Nazmul Hi}‘iﬁﬁ'ﬁyﬁﬁ{hnt and result in lower profitability of the bank.
Group Chief Financial Qfﬂcef
Mutual Trust Bank Limited
Corporate Head Office, Dhike
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Man ent’s Perception

Being a robustly growing third gencration private commercial bank, MTB has already carved a
commendable position in the banking industry of Bangladesh. The Bank has always been careful in offering
its products and services at comperitive terms and conditions which in turn optimizes its industry risk
exposure. The management also continues to focus on more diversification of the loan book. However,
like all the other banks currently operating in Bangladesh, industry risk remains a key risk factor for MTB.

2.11  Market and Technology Related Risk
The financial industry of Bangladesh is currently one of the fastest growing in the country and is increasingly
becoming competitive. Especially the entrance of nine more banks in the industry in 2012-13 has made the
competitive atmosphere more intense. Strong marketing and brand management would be required to
increase the bank’s customer base.

As the banking industry is becoming more and more technology dependent the risks deriving from
technological use is increasing day by day. The bank might be exposed to risks such as cyber-attack, system
collapse, system hacking, unauthorized clectronic fund transfers, ete.

Management’s Perception

Business entities today exist in a highly competitive world. They are constantly innovating to meet their
business objectives providing essential and unique services to their customers. T'echnology advances have
business objectives providing essential and unique services to their customers. Technology advances have
enabled them to achieve their varied strategies. And yet, the threats of disaster, on account of business
interruption, are not extinct - in fact, they have also evolved along with the technology. Keeping that in
mind MTB has taken up its Business Continuity Planning (BCP) as the most significant challenges working
outa way to prevent, if possible, and manage the consequences of a disaster, limiting it to the extent that a
business can afford. Besides BCP, the Bank is also focusing on combating security threats as well. In keeping
with our centralized management model, each branch within the Bank has its own ICT systems. Actions
taken include the updating of software and analyzing new software, enhancing ICT related controls, training
of staff in system knowledge and sharing of best practices between branch users.

2,12 Risk Related to Potential or Existing Government Regulations

The issuer operates its business under the specific guidelines laid by Bangladesh Bank, Bangladesh Securities
and Exchange Commission and other regulatory authorities. The bank is also regulated by Bank Companies
Act 1991 (amended up to 2013), Companies Act 1994, Income Tax Ordinance 1984, Income Tax Rules
1984 and Value Added Tax (VAT) Act 1991. Moreover, Bangladesh Bank changes policy rates including
Cash Reserve Requirement (CRR) and Statutory Liquidity Ratio (SLR) of banking institutions from time to
time. Any abrupt changes in the policies and regulations made by the authorities may adversely affect the
business of the company.

Management’s Perception

Unless any policy change that may negatively and significantly affect the industry as a whole, the business
of the bank is expected not to be affected materially. Like all scheduled banks in Bangladesh, MTB has
been funding their assets from their deposits after maintaining required SLR including CRR has the bank
has been consistently compliant to any such changes. Mutual Trust Bank is capable of dealing with
consequences of unfavorable policy or regulatory changes made by the government. Additionally, the
regulatory bodies in Bangladesh are least likely to take any steps that might prove detrimental to the
country’s financial industry.

2.13 Risk Related to Potential Changes in Global or National Policies
A financial institution’s ability to operate a profitable business is directly related to the monetary and fiscal
Mohammad Nazmul R&2ligheEGAf the country at any given time. Imposition of restrictive monetary and/or fiscal policy by the
Group Chief Finarglijﬂé}iﬁﬁﬁgnt at any time may affect a company’s profitability. Again, changes in the existing global or

Mutual Trust Baﬁﬁé&ﬁ%ﬁpo]icies can have either positive or negative impacts on the bank,

Corporate Head Ollic

Every company operates under the cconomic policies formulated and imposed by the polifical government.
The government tends to reshape these policies time to time for the sake of greater interefdt of the cc
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economy. Sometimes those changes in existing policy or any future policy framework adversely affect
smooth operation of such companies.

Management’s Perception

‘The management of the bank is always concerned about the prevailing and upcoming future changes in the
global ot national policy and shall response appropriately and timely to safeguard its interest. IHowever, it
is possible that MTB suffers from major adverse changes in global and/or national policies in the future.

2.14 Credit Risk
Credit risk is the risk due to a borrower’s inability to meet its financial obligations to the lender. The credit
risk is generally made up of transaction risk or default risk and portfolio risk. This risk is controlled through
segmental exposure limits to various industries and sectors, prudential exposure and substantial exposure
ceiling and risk mitigation by obtaining collateral and guarantees.

Management’s Perception

Mutual Trust Bank has put in place a well-structured Credit Risk Management policy duly approved by the
Board. In addition to Credit Risk Management Policy, the company has also framed board approved credit
policy and ensures compliance with regulatory requitements, more particulatly in respect of Exposures
norms, Assets Classification guidelines, Capital Adequacy guideline, etc. of Bangladesh Bank/other
Statutory Authorities.

Credit Risk is monitored by the company account wise and compliance with the risk limits /exposure cap
approved by the board is ensured. The quality of internal control system is also monitored and in-house
expertise has been built up to tackle all the facets of Credit Risk.

The Bank follows a well-defined multi-layered discretionary power structure for sanction of loans. Credit
Grid has been constituted at Plead office level for considering fresh/enhancements proposals. It assesses
various risk factors for new products prior to its introduction. Therefore, the Issuer takes various measures
for minimizing its credit risk.

2.15 Reputation Risk

Money Laundering risk of financial institutions lies with the involvement in any single transact on or series
of transactions that assists a criminal in keeping, concealing or disposing of proceeds derived from illegal
activities. So it is a major threat to the banks and non-bank financial institutions. In place of the Money
Laundering Prevention Act, 2002, the govetnment te-enacted Money Laundering Prevention Ordinance,
2008 (ordinance 12 of 2008) on 13.04.08. The government enacted Anti-Terrorism Ordinance, 2008 on
09.06.2008 in order to combat terrorism and financing of terrorism. These two ordinances entrust some
duties and responsibilities with financial institutions. Bangladesh Bank, the regulatory authority, has issued

C = at least 20 (twenty) circulars so far which includes, among others, KYC procedures, STR, CTR, Money
% . E' Laundering Prevention Ordinance 2008, Anti-Tetrorism Ordinance, 2008 and their implementation
5@ & processes. There can be many other reasons for which an organization can suffer from reputational loss.

S B

Management’s Perception

MTB in line with the said ordinances, circulars and guidelines of Bangladesh Bank, has developed two
separate guidelines on policies and procedures on prevention of Money Laundering and on Combating
Financing of Terrorism. As per the provisions of these two ordinances the employees of the Bank have to
a © catry out some duties and responsibilities under the supervision of Bangladesh Bank. In order to ensure
the compliance of all the instructions given on different occasions by Bangladesh Bank, Central Compliance
Unit (CCU) has been established and Chief Anti-Money Laundering Compliance Officer (CAMI.CO) and

. Brancllb [nt-Money Laundering Compliance Officers (BAMLCO) have been designated. Additionally,
Monammad Nazrnu nder the leadership of one of the strongest Board of Directors in the count vell
Group Chief Finang/al OB p of _ g ar irectors e country as well as a
Mutual Trust Baiprofestional top management, is continuously working to improve its standards and practices in order to
Sorporate Head Ofe@eB34Re with global best practices.

PRI AT T

- Re7a Syed MahbulSur Rahman

14 | P agengiik Muntag) © 3 ;
S l';;, & recutive Yice S‘f;f;“;‘,:y Managing Direclor & CEO
Group compangnk Limited Mutual Trust Bank Limited

a) TrustBan
N;;uu?z]lle Head Office. Dhaka.



CpaE G Al Mfide
Mutual Trust Bank Lid.

vty ¢t Faek on iy

Draft Information Memorandum
Subordinated Bonds of up to BDT 5,000 Million

3 Detailed Description and Information of Issuet’s Application

1LP

@
(b)
©

(d)

(m)
()

iculars of the issuer, Mutual Trust Bank Limited (MTB)

Name of the Issuer:

Legal status of the issuer:

Details of Contact Information:

Date of incorpotation:

Date of commencement of
Business:

Authorized capital:
Paid-up capital:

Total equity:

Total liabilities:

Total financial obligations:
Total assets:

Total tangible assets:

Net worth:
Others:

Mutual Trust Bank Limited (MTB)
Public company limited by shares

Corporate Office: MTB Centre, 26 Gulshan Avenue, Plot 5, Block
SE(D), Gulshan 1, Dhaka 1212

Phone : 880 (2) 984 6966, 984 2429,

Fax : 880 (2) 984 4303

E-mail : info@mutualtrustbank.com

Website: https:/ /www.mutualtrustbank.com

Contact Person

Name: Mohammad Nazmul Hossain, FCA

Designation: Group Chief Financial Officer

Phone: 01730-781184

E-mail: n.hossain@mutualtrustbank.com

Address: MTB Centre, 26 Gulshan Avenue, Plot 5, Block SE(D),
Gulshan 1, Dhaka 1212

September 29, 1999
October 24, 1999

BDT 10,000,000,000 (as on December 31, 2021)
BDT 8,124,956,590 (as on December 31, 2021)
BT 19,654,773,315 (as on December 31, 2021)
BDT 286,846,018,576 (as on December 31, 2021)
BDT 286,846,018,576 (Total Liability)

BDT 306,500,925,149 (as on December 31, 2021)

BDT 5,394,493,735 (Fixed Asset including Premises, Furniture and
Fixtures) (as on December 31, 2021)

BDT 19,654,773,315 (as on December 31, 2021)
Not Applicable

2. Particulars of Issue Manager: Not Applicable
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Mohammad Nazmul Hossain

3. Particulars of the issue:

Name of the issue:

Type of instruments to be issued:

Purpose of the issue:

Number of securities and total
size of the issue to be offered:

Face value and issue price of
secutrities mentioning discount or

%nium thereof:

Group Chief Financial Officer

Mutual Trust Ban

imletipon rate/discount rate and

‘orporate Head Office, Dhgkppg.

MTB 5% Subordinated Bond

Tier 2 Eligible Non-Convertible I'ully-redeemable coupon-bearing
Unsecured Subordinated Bond

The issuance is to generate liquidity to strengthen Tier 1T capital of the
bank

Number of securities being offered: 500 (Five Hundred) no.
Total issue amount: BDT 5,000,000,000 (Five Billion Taka)

Face value: BD'T 10,000,000
Issue price: BDT 10,000,000

Benchmark Rate: Latest average 6-month FDR rate of all private
commercial banks excluding banks licensed after 200 as published by
Bangladesh Bank og.the quotation day.

Managing Director & CEO
Mutual Trust Bank Limited
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(h) Details of conversion/exchange
option features:

(i) Mode of redemption or
conversion/exchange

Draft Information Memorandum
Subordinated Bonds of up to BDT 5,000 Million

(The Benchmark Rate will be rounded to 2 (two) decimal places. For
example, if the benchmark rate is 5.155, then it should be rounded off
to 5.16 and if the benchmark rate is 5.154 then it should be rounded off
to 5.15); plus

Margin: 2.00% p.a.

Coupon Floor Rate: 6.00% p.a.

Coupon Ceiling Rate:9.00% p.a.

Coupon Payment: Semi-annual coupon payment starting at the end of
6 months from the date of drawdown

7 years from the date of issuance
Not applicable as the bond is Non-Coenvertible
The bond is Fully redeemable. Principal redemptions will be in 5 (five)

equal annual instalments commencing at the end of 34 year (36" month)
from the date of drawdown in the following manner;

(i) Mode of option (call or put), if
any, in case of redemption or
conversion/exchange and
discount or premium thereof

(k) Rate of return

()  Applicable tax rate
(m) Default protection, if any

(n) Type of collateral securities being
offered, if any:

(o) Status of securities holders in case
of priority of payment

VIUAIZ'UE_L

o L;) ™ (p) Period within which securities to
2.0 be issued:

Nature of tradability ot listing in
the stock exchange(s) (Main
Board /ATB/any other platform,
mentioning the name of the stock
Mohammad Nazmul Hossam F%ige)

Group Chief FifncidDtsse

Mutual Trust Bank Limited

Corporate Head Office: Dhake

Year Repayment Balance

End of 1% Year - 5,000,000,000
End of 2 Year - 5,000,000,000
End of 34 Year 1,000,000,000 4,000,000,000
End of 4" Year 1,000,000,000 3,000,000,000
End of 5™ Year 1,000,000,000 2,000,000,000
End of 6™ Year 1,000,000,000 1,000,000,000
End of 7 Year 1,000,000,000

Not applicable as the bond is non-convertible and fully redeemable

Benchmark Rate: Latest average 6-month FDR rate of all private
commercial banks excluding banks licensed after 2010 as published by
Bangladesh Bank on the quotation day; plus

Margin: 2.00% p.a.

Coupon Floor Rate: 6.00% p.a.

Coupon Ceiling Rate: 9.00% p.a.

(excluding risk premium in case of rating trigger fall and late payment
penalty in case of late payment)

As per applicable Tax Laws of Bangladesh

Not applicable

Unsecured

The Bonds shall constitute direct, subordinated, unconditional and
unsecured obligations of the Issuer and shall at all times rank pari passu

and without any preference or priority among themselves.

As per regulatory approvals

Alternative Trading Board (ATB)

ue \alls below the

Rating Trigger: If the credit rating of the is4
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4. Particulars of the Trustee:
(@) Name of the trustee:
(b) Paid-up capital of the trustee:
(c) Networth of the trustee:
(d) Name of the issue(s) whete
performing as trustee:
(e) Others:

Draft Information Memorandum
Subordinated Bonds of up to BDT 5,000 Million

the short term, then the Issuer shall pay an additional fee on top of
the stipulated Coupon Rate as a risk premium as mentioned in the
table below:

Risk Premium to be

Issue Rating

Added
BB 0.5%
B 1.0%
& 1.5%
D 2.0%

UCB investment Limited
BDT 1,000,000,000 (as on December 31, 2021)
BDT 1,132,493,978 (as on December 31, 2021)

«  NRBC Bank Subordinated Bond-1
* Bank Asia Perpetual Bond

*  Mercantile Bank Perpetual Bond

*  Mir Akhter Zero Coupon Bond

¢ Envoy Textiles Zero Coupon Bond
+«  MTB 5% Subordinated Bond

Not Applicable

5. Particulars of the credit rating company:

(a)
(b)
(©
(d)
@
C =
838 o
S J
e

o
el
3¢
&

Name of credit rating company:

Credit rating status of the issuer

Credit rating status of the issue:

Date and validity of rating along
with sutveillance rating for the
issuer:

Latest default rate of the credit

|rating company:

Average time to default of the
rated category:

Rating trigger, if any:

Mohammad Nazmul Hr}_ssain. FCF}
Group Chief Financial Officer

Mutual Trust Bank L
Corporale Head Office,

imitecd
Dhaka

Credit rating of the Issuer: Credit Rating Information and Services
Limited (CRISL)

Credit rating of the Issue: Emerging Credit Rating Limited (ECRL)
Long Term Rating: AA

Short Term Rating: ST-2
Qutlook: Stable

Long Term Rating: AA-p+
Outlook: Stable

*B denotes Bond

Issuer Rating

Valid From: 12-May-2022
Validity Date: 11-May-2023

Issue Rating

Valid From: 15-June-2022
Validity Date: 14-June-2023

Rating category wise: 0.1%
Rating band wise 10 years cumulative rate: 0.2%

49 months

If the credit rating of the issue falls below the minimum investment
grade i.e. ‘BBB’ in the long term or “ST-3” in the short term, then
the Issuer shall pay an additional fee on top of the stipulated
Coupon Rate as a risk premium as mentioned in the table below:
Risk Premium to be

Added

Issue Rating

Syed Manbubur Rahman
anaging Director & CEQ
Mutual Trust Bank Limited
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(h) Others:
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Not Applicable

6. Particulars of originators, if any: Not Applicable

7. Particulars of other contractual parties:

(a) Name of the Lead Arranger:

(b) Legal status of the Lead Arranger:

(c) Details of contact information of

Lead Arranger:

(d) Name of the issue managed by
the issue manager:

(¢) Name of the Co-Arranger:
(f) Legal status of the Co-Arranger:

() Details of contact information of
Co-Arranger:

(h) Paying Agent, Register, Transfer
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Mohammad Nezmul Hossain, FCA
Group Chief Financial Officer
Mutual Trust Bank Limited
Corporate Head Office, Dhaka

RSA Advisory Limited
Private limited company

RSA Advisory Limited

House 85, Level 04, Road 03,

Block F, Banani, Dhaka-1213

Phone : 0967 733 3666,

E-mail :info(@rsacapital.com
Website: https://www.rsacapital.com

Contact Petson

Name: Md. Muyeedul Islam Muyeed

Designation: Senior Officer

Phone: 016 8800 6080

E-mail: muyeed(@rsacapital.com

Address: House 85, Level 04, Road 03, Block F, Banani, Dhaka-1213

MTB 5% Subordinated Bond

MTB Capital Limited
Private limited company

MTB Capital Limited

Chandrashila Suvastu Tower (2nd Floor)
69/1, Panthapath, Dhaka 1205

Phone: +880 2 964 1157

Fax; +880 2 964 1159

E-mail: info.mtbecap@mutualirustbank.com
Website: www.mtbhcap.com

Contact Person

Name: Md. Ashadul Islam

Designation: Board Secretary and Compliance Officer
Phone: 018 1841 6284

E-mail: ashad@mutualtrustbank.com

Address: Chandrashila Suvastu Tower (2nd Floor)
69/1, Panthapath, Dhaka 1205

UCB Investment Limited

Lex Juris
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L acutive it P10 }-; wary  Syed Mahbubur Rahman
}ﬂ,ioup comp agn‘i Limited Managing Director & CEO
w.u\ "‘.,.Terf \ead Office Dhaka Mutual Trust Bank Limited
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4 Detail Plan of the Utilization of Proceeds

4.1 Purpose of [ssuance of MTB 5" Subordinated Bond

Mutual Trust Bank has decided to raise capital through issuance of subordinated bonds in order to
strengthen its capital base in accordance with Basel III guidelines of Bangladesh Bank. The proposed

subordinated bond issue will help the bank enhance its capital strength through raising Tier 2 capital and
continue its balance sheet growth.

4.2 Plan Regarding Utilization of Proceeds
Apart from strengthening of the bank’s capital base, the proceeds from the issue will be used for
undertaking general business activities of the bank including loans and investments in treasury and other
securities, In summary, the proceeds will primarily be used for:

® Raising Tier-2 capital of the bank

e Growing the bank’s loan portfolio in corporate, SME and retail segments
e Investing in treasury securities and other instruments

9 1012510 Buibeuep
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Mohammad Nazmul Hossain, FCA
Group Chief Financial Officer
Mutual Trust Bank Limited
Corporate Head Olfflice, Dhaka

19| Page Group ComEany S e d yed Mahbubur Rahman
kel TIUSE Baeice tacka Managing Director & CEQ
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5 Features of the Debt Security

MTB 5% Subordinated Bond is a non-convertible, fully redeemable, unsecured subordinated debt
instrument with a tenure of 7 years. The claims of the potential holders of the Bonds ate junior to the claims
of the depositors and other creditors of the Issuer. The bonds are unsecured and will not be insured by any
deposit insurance scheme. The bonds are non-convertible and fully redeemable and will be ineligible as
collateral for any loan made by the Issuer. The major features! of the MTB 5t Subordinated Bond are

presented below:

5.1  Basic Features of the Instrument

Table 1: Basic Features of MTB 5% Subordinated Bond

[Esuer: Mutual Trust Bank Limited
500 coupon-bearing non-convertible fully redeemable unsecured
The Issue: Subordinated Bonds of BDT" 10,000,000 (Ten million Taka) ecach

at par totaling BD'T 5,000,000,000 (Five billion "Taka)

Name of the Instrument:

MTB 5t Subordinated Bond

Mandated Lead Arranger:

RSA Advisory Limited

Arrangement Basis:

Best Efforts

Purpose: To raise Tier-2 Capital

Local Financial Institutions, Insurance Companies,
Investors: ]

Corporate etc and any other eligible investots.
Currency: Bangladeshi Taka (“BDT?)

Face Value:

BDT 10,000,000 (T'en Million) Per Bond

Denomination/Minimum
Subscription:

BDT 10,000,000 (Ten Million Taka)

Mode of Placement:

Private Placement on a best effort basis

Issue Price:

100% at Par

Issue Size:

BDT 5,000,000,000 (Five Billion Taka)

Issue Type: Tier 2 Eligible Subordinated Bond
Tenor: 7 years from the date of issuance
Trustee: UCB Investment Limited

_i;):‘f Agent, Register, Transfer UCB Investment Limited
Legal Counsel: Lex Juris
Credit Rating Agency: Emerging Credit Rating Limited (ECRL)

Total Bonds to be issued:

500 (Five Hundred) no.

Investors:

Institutional investors and high net-worth individual investors

Yield to Matutrity/ Rate of Return

Coupon Rate

Mohammad NazniiTHossain, FCA

Group Chief Filatlldboffieatures of MTB 5% Subordinated Bond are draft only and finalizadon of these fe

Mutual Trust @pptokiitsficoncerned regularors.
Corporale Head Office, Dhaka

% = > Coupon Rate: Reference Rate + Coupon Matgin

nIa o Latest average 6-month FDR rate of all private commercial
2‘“— é banks excluding banks licensed after 2010 as published by
% '%, z Y—) Bangladesh Bank on the quotation day.

3 2 %

ifl E% Q.J). [ | Reference Rate: The Reference Rate will be rounded to 2 (two) decimal places.
= W For example, if the benchmark rate is 5.155, then it should be
3 ﬁ{‘o rounded off to 5.16 and if the benchmark rate is 5.154 then it
1= should be rounded off to 5.15

es are subject to the
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5 business days before the first day of any period for which a

uotation Day: ‘ ]
Q Y Coupon Rate is to be determined.

Coupon Margin: - 2.0%
6.00% to 9.00% at all times.

RangcobConpon Rate) (excluding risk premium in case of rating trigger fall and late

payment penalty in case of late payment)

Semi-annually starting after 6 months from the drawdown date
Face Value (principal) redemptions will be in 5 (five) equal
annual tranches commencing at the end of 3 year from the date
of drawdown in the following manner:

 Coupon Payment:

Balance

Repayment

End of 15t Year = 5,000,000,000

chaymenf Schedule: End of 20 Year - 5,000,000,000
End of 3 Year 1,000,000,000 4,000,000,000
End of 4™ Year 1,000,000,000 3,000,000,000
End of 5™ Year 1,000,000,000 2,000,000,000
End of 6™ Year 1,000,000,000 1,000,000,000
End of 7t Year 1,000,000,000

Issuer Rating
AA (Long Term), ST-2 (Shott Term), Outlook: Stable

Validly Date: 11-May-2023

Rating Agency: Credit Rating Information and Services Limited
(CRISL)

Issue Rating

AA-

Validity Date: 14-June-2023

Rating Agency: Emerging Credit Rating Limited (ECRL)

If the credit rating of the issue falls below the minimum
investment grade i.e. ‘BBB’ in the long term or “ST-3” in the
short term, then the Issuer shall pay an additional fee on top of
the stipulated Coupon Rate as a risk premium as mentioned in
the table below:

Credit Rating:

Rating trigger, if any: Risk Premium t6 be

Issue Rating

Added !
BB 0.5%
B 1.0%
C 1.5%
D 2.0%
Listing: Will be listed on Alternative Trading Board (ATB)
Governing Law: Laws of Bangladesh.

Mohammad Nazmul Hossain, FCA
Group Chief Financial Officer
Mutual Trust Bank Limited
Corporate Head Office, Dhaka

Managing Director & CEQ
Mutual Trust Bank Limited
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5.2  Rate of Return, Yield to Maturity, Coupon/Discount Rate

Rate of return comprises of reference rate and Margin.

® Reference Rate: Latest average 6-month FDR rate of all private commercial banks excluding
banks licensed after 2010 as published by Bangladesh Bank on the quotation day.

0 The Reference Rate will be rounded to 2 (two) decimal places. For example, if the
benchmark rate is 5.155, then it should be rounded off to 5.16 and if the benchmark rate
is 5.154 then it should be rounded off to 5.15.

¢ Coupon Margin; 2.00% p.a.
e  Coupon Floor Rate: 6.00%

¢ Coupon Ceiling Rate: 9.00%

® Coupon payment: Coupon to be paid semi-annually. First coupon will be paid after 6 months
from the drawdown date.

53 Transferability/Liquidity;

T'ransferable in accordance with the provisions of Trust Deed.

34 Prepayment, Call, Re funding, Conversion or Exchange option;

"The Bond is non-convertible and not-callable in nature and has no prepayment option.

55 Eatly redemption or Late redemption;
The Issuer shall pay a late payment penalty of 2% (two per cent) higher than the Coupon Rate and be
payable on the amount not paid on the due date up till the date of actual payment.

5.6 Tax Features;

All payments made by the Issuer or under or in respect of the Trust Deed ot the Bonds will be subject to
any present or future taxes, duties, assessments or governmental charges of whatever nature imposed,
levied, collected, withheld or assessed by or on behalf of Bangladesh ot any political subdivision thereof or
any authority thereof or therein having power to tax. The Issuer will not be Obligated pay any additional
amounts in respect of such taxes, duties, assessments ot governmental charges that may from time to time
be deducted or withheld from such payments, but will provide or procure the provision of original or
authenticated tax receipts relating to any such deductions or withholdings to Bondholders.

5.7  Costs related to the issue;

nzuej

it
L

Total costs for issuing the bond (considering BD'T' 5,000 million is successfully raised) have been estimated
to be BDT 48.95 million. The details of the cost breakdown is given below:

%‘,{ _ CostAssociated with MTE PBAwd . =
3 @ W Pace value of M1B 5th bond 5,000,000,000
o Arranger & Co-arranger Fee 25,000,000
VAT on arranger fee 3,750,000
Do BSEC consent fee 5,000,000
Mohammad Nazmul Hossai, BAEC Application fee 10,000
arl?;‘:]pa?’]’_irifs':i"éi;ﬁatg:?;élstee application fee (") 50,000
Corporate Head Office, Dhaksustee registration fee - \f 00,0001

22| Pa
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Annual trustee fee to BSEC (7 years) 350,000
Trustee fee (7 ycar;)_ 1,750,000
VAT on Trustee fee 262,500
Credit rating fee (7 years) 630,000
VAT on credit rating fee 47,250
Legal Counsel 150,000
VAT on legal counsel fee 22,500
Miscellaneous (stamp, printing ad) 50,000
(A) Total bond issuance fee 37,172,250
: Listing Fee on ATB .
CDBL Fee (5000000000*0.00015) 750,000
CDBL Annual fee 50,000
DSE listing Fee (5000000000%0.15% 7,500,000
DSE listing Annual fee 600,000
Total Listing fee e 8,900,000
Issue manager fee for listing 2,500,000
VAT on issue manager 375,000
(B) Total listing fee 11,775,000
| Total bond cost (A+B) 48,947,250
5.8  Repayment Schedule

Face Value (principal) redemptions of every tranche will be in 5 (five) equal annual installments
commencing at the end of 39 year from the issue date of the respective tranche,

Year

Table 2: Repayment Schedule of MTB 5t Subordinated Bond
MTB 5" Subordinated Bond

Repayment Schedule for Total Issue of BDT 5,000 Million

S 5 .NU' of Months
I'tanches

Beginning
Balance

Principal
Redemption (%)

Ending
Balance

Principal
Redemption

qa L S [ O S RO 0D D00, D00 T R e L e sl et il Dl ] 5,000,000,000 _
12 5,000,000,000 0.00% - 5,000,000,000
=g bermen | i 18 _ _|_2000,000000 | __ _ _ It iR el L 5,000,000,000 |
24 5,000,000,000 0.00% 5,000,000,000
Al et | Bl 30 _ _|. 5000,000000_| __ __ AL b SR 5,000,000,000 |
Bt 1 36 5,000,000,000 20.00% 1,000,000,000 4.000,000,000
O - b ks el B2 0 L SNORWOOI0. | 000%_ _ ___ e e 2T - .. J 4000000000 |
a8 2 48 4,000,000,000 20.00% 1,000,000,000 | 3,000,000,000
5@ o FER RIS K >4 _ _|. 3:000,000000_{ _ _ _ OOl =lo S ot 3,000,000,000
29 ? . 3 60 3,000,000,000 20.00% 1,000,000,000 | 2,000,000,000
B & = g e sakan 66 _ _| 2000000000 f __ _ _ BRI e S & o gl & 2,000,000,000 |
X =t = W 4 72 2,000,000,000 20.00% 1,000,000,000 1,000,000,000
3 0@ T AT R 78 _ _|_ 1000000000 [ _ __ Q0o SR 1,000,000,000 ]
2O 5 84 1,000,000,000 20.00% 1,000,000,000 -
C 5.9  Call or put option, and premium or discount thereof, if any;
Mohammad Nazmdlkdsspprigrble
Corporate Hjad g;?:gplbmhgff ed Mafiblbur Rahman
Managing Director & CEQ

Mutual Trust Bank Limited
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5.10  Credit enhancement ot guarantee, if any;

Not Applicable

5.11 Enforcement of Charges over Securities

"The Trustee may at any time, at its discretion and without further notice, institute such proceedings against
the Issuer as it may think fit to recover any amounts due in respect of the Bonds which are unpaid or to
enforce any of its rights under this ‘Trust Deed or the Conditions but it shall not be bound to take any such
proceedings unless (a) it shall have been so directed by an Extraordinary Resolution or a Written Resolution
and (b) it shall have been indemnified and/or secured to its satisfaction against all liabilities, proceedings,
claims and demands to which it may thereby become liable and all costs, charges and expenses which may
be incurred by it in connection therewith and provided that the Trustee shall not be held liable for the
consequence of taking any such action and may take such action without having regard to the effect of such
action on individual Bondholders. Only the Trustee may enforce the provisions of the Bonds or this T'rust
Deed and no Bondholder shall be entitled to proceed directly against the Issuer unless the Trustee, having
become bound so to proceed, fails to do so within a reasonable time and such failure is continuing,

6 Description of collateral Security

Subordinated Bonds are unsecured and rank below deposits, borrowings and secured bonds with regard to
claims on assets or earnings. MTB 5% Subordinated Bond is unsecured and the claims of the bondholders
are not covered by any collateral or security thereon and therefore no charge against the issues,

a

Mohammad Nazmul Hossain, FCA
Group Chief Financial Officer
Mutual Trust Bank Limited
Corporate Head Office, Dhaka

yed Mahbubur Raliman
Managing Director & CEQ

* b-u' ya.
ow‘{“‘.,ﬂu“ Beice DN Mutual Trust Bank Limited
AR

ey e




~~| FICRaE GG i ffise Draft Information Memorandum
™1 Mutual Trust Bank Ltd. . bt : : St AR
Subordinated Bonds of up to BDT' 5,000 Million

o catt ik i ity

7 Rights Duties and Obligations of the Issuer

7.1 Covenant to Repay
The Issuer covenants with the Trustee that it will, as and when the Bonds or any of them become due to be redeemed
or any principal on the Bonds or any of them becomes due to be tepaid in accordance with the Conditions,

unconditionally pay or procure to be paid to or to

the order of the Trustee in Bangladesh Taka in Dhaka in immediately available freely transferable funds the principal
amount of the Bonds or any of them becoming due for redemption or repayment on that date and shall (subject to
the provisions of the Conditions) until all such payments (both before and after judgment or other order) are duly
made unconditionally pay or procure to be paid to or to the order of the Trustee as aforesaid on the dates provided
for in the Conditions interest on the principal amount of the Bonds or any of them outstanding from time to time as

set out in the Conditions provided that:

7.1.1 every payment of principal or interest in respect of the Bonds or any of them made to or to the account of the
Bondholders shall satisfy, to the extent of such payment ;

7.1.2 if any payment of principal or interest in respect of the Bonds or any of them is made after the due date,
payment shall be deemed not to have been made until either the full amount is paid to the Bondholders or, if
earlier, the seventh day after notice has been given to the Bondholders in accordance with the Conditions that
the full amount has been received by the Trustee to the extent that there is failure in the subsequent payment
to the Bondholders under the Conditions; and

7.1.3 in any case where payment of the whole or any part of the principal amount due in respect of any Bond is
improperly withheld or refused interest shall accrue at applicable interest rate for the Bond on the whole or
such part of such principal amount from the date of such withholding or refusal until the date either on which
such principal amount due is paid to the Bondholders or, if earlier, the seventh day after which notice is given
to the Bondholders in accordance with the Conditions that the full amount payable in respect of the said
principal amount is available for collection by the Bondholders such payment is in fact made.

The Trustee will hold the benefit of this covenant and the covenants in Clause 11.3 (Covenant to comply with Trust Deed,
Conditions and Schednles,) and Clause 11.4 (Covenants by the Isswer) on trust for the Bondholders.

=0 Following an Event of Default
At any time after any Event of Default shall have occurred, the Trustec may:

by notice in writing to the Issuer, requite it to make all subsequent payments in respect of Bonds to or to the order of
the Trustee and with effect from the issue of any such notice until such notice is withdrawn, sub-clause 11.1.10f Clause
11.1 (Covenant to Repay) and (so far as it concerns payments by the Issuer) Clause 19.2 of the Trust Deed (Payment io
Bondholders) shall cease to have effect.

73 Covenant to comply with Trust Deed, Conditions, Schedules and applicable law

7.3.1  The Issuer hereby covenants with the Trustee to comply with, perform and observe all those provisions of this
Trust Deed, the Conditions (including, without limitation, Condition 5 (Cosenants)) and the other Schedules
which ate expressed to be binding on it and to perform and observe the same. The Bonds are subject to the
provisions contained in this Trust Deed, all of which shall be binding upon the Issuer and the Bondholders
and all persons claiming through or under them respectively. The Bondholders and all persons claiming under
ot through them respectively will also be entitled to the benefit of, and will be bound by, this T'rust Deed and
the other Bond Documents and will be deemed to have notice of all of the provisions of the Bond Documents
applicable to them.

7.3.2 The Issuer hereby covenants with the Trustee to comply with, perform and observe all those provisions of the
applicable law including but is not limited to Bangladesh Sccurities and Exchange Commission (Debt
Securities) Rules 2021. The Issuer agrees that Bondholdets and all persons claiming under or through them
respectively will also be entitled to the henefit of, and will be bound by, the applicable law and will be deemed
to have notice of all of the provisions of the applicable law applicable to them.

‘ 7.3.3  The Trustee shall itself be entitled to enforce the obligations of the Issuer under the Bonds and the Conditions

o and the applicable law as if the same were set out and contained in this Trust Deed which shall be read and
’ ! g ) construed as one document with the Bonds.
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Group Chief Financial Officer
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Books of account:

Atall times keep and procure that all its Subsidiaries keep such books of account as may be necessary to comply
with all applicable laws and so as to enable the financial statements of the Issuer to be prepared and allow,
subject to confidentiality obligations under applicable law, the Trustee and any person appointed by it free
access to the same at all reasonable times and to discuss the same with responsible officers of the Issuer;
Event of Default:

Give notice in writing to the Trustee forthwith upon becoming aware of any Event of Default and without

waiting for the Trustee to take any further action;

Corporate Governance:
Comply (and shall ensure that each member of the Group will) in all material respects with the corporate
governance guidelines set out by the Bangladesh Bank and the Bangladesh Securitics and Exchange

Commission.

Information:
So far as permitted by applicable law, at all times give to the Trustee such information, opinions, cettificates
and other evidence as it shall require and, in such form, as it shall require in relation to Issuer for the

performance of its obligations under the Bond Documents;

Execution of further Documents:
So far as permitted by applicable law, at all times execute all such further documents and do all such further
acts and things as may be necessary at any time or fimes in the opinion of the Trustee to give effect to the

provisions of this Trust Deed,

Notices to Bondholders:
Send or procure to be sent to the Trustee not less than 5 (five) business days prior to the date of publication,
one copy of each notice to be given to the Bondholders in accordance with the Conditions and, upon

publication, send to the Trustee two copies of such notice;

Notification of non-payment:
Notify the Trustee forthwith in the event that it does not, on or before the due date for payment in respect of
the Bonds or any of them, pay unconditionally the full amount in the relevant currency of the moneys payable

on such due date on all such Bonds;

Notification of late payment:

In the event of the unconditional payment to the Trustee of any sum due in respect of the Bonds or any of
them being made after the due date for payment thereof, forthwith give notice to the Bondholders that such
payment has been made;

Notification of redemption or repayment:

14 (Fourteen) days prior to the Redemption Dates or purchase in respect of any Bond, give to the Trustee
notice in writing of the amount of such redemption or purchase pursuant to the Conditions and duly proceed

to redeem or purchase such Bonds accordingly;

Authorised Signatories:
Upon the execution hereof and thereafter forthwith upon any change of the same, deliver to the Trustee a list
of the Authorised Signatories of the Issuer, together with certified specimen signatures of the same; and

Payments:

Pay moneys payable by it to the Trustee hereunder without set off, counterclaim, deduction or withholding,
unless otherwise compelled by law and in the event of any deduction or withholding compelled by law will pay
such additional amount as will result in the payment to the Trustee of the amount which would otherwise have
been payable by it to the Trustee hereunder

Corporate Heao Office, Dhaka 26 | Page - ir Et'.:{ra
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Group Q?“-‘Eﬁ“gg i Limited Managing Director & CEQ
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8 Rights Duties and Obligations of the Trustee

8.1 Trustee’s Rights

811 Applicable Law: Notwithstanding anything contained in this Trust Deed the ‘Trustee shall have all such rights
and powers granted to it under the applicable law including but is not limited to Bangladesh Securities and
Exchange Commission (Debt Securities) Rules 2021.

8.1.2  Adpre: The Trustee may in relation to this Trust Deed act on the opinion or advice of or a certificate or any
information obtained from any lawyer, banker, valuer, surveyor, broker, auctioneer, accountant or other expert
(whether obtained by the Trustee, the Tssuer, or any Subsidiary) and which advice or opinion may he provided
on such terms (including as to limitations on liability) as the Trustee may consider in its sole discretion to be
consistent with prevailing market practice with regard to advice or opinions of that narure and shall not he
responsible for any Liability occasioned by so acting; any such opinion, advice, certificate or information may
be sent or obtained by letter, telegram, telex, cablegram or facsimile transmission;

8.1.3  Resolution or direction of Bondbo/ders: the T'rustee shall not be responsible for acting upon any resolution purporting
to be a Written Resolution or to have been passed at any meeting of the Bondholders in respect whereof
minutes have been made and signed or a direction of a specified percentage of Bondholders, even though it
may subsequently be found that there was some defect in the constitution of the meeting or the passing of the
resolution or the making of the directions or that for any reason the resolution purporting to be a Written
Resolution or to have been passed at any Meeting or the making of the directions was not valid or binding
upon the Bondholders;

8.1.4  Trustee not responsible for invesiigations: save as otherwise provided by applicable law, the Trustee shall not be
responsible for, or for investigating any matter which is the subject of, any recital, statement, representation,
warranty or covenant of any person contained in this Trust Deed, the Bonds, or any other agreement or
document relating to the transactions herein or therein contemplated or for the execution, legality,
effectiveness, adequacy, genuineness, validity, enforceability or admissibility in evidence thercof;

8.1.5  Lintry on the Register: the Trustee shall not be liable to the Issuer or any Bondholder by reason of having accepted
as valid or not having rejected any entry on the Register later found to be forged or not authentic and can
assume for all purposes in relation hereto that any entry on the Register is cotrect;

8.1.6  Events of Defanlt: save as otherwise provided by applicable law, until it shall have actual knowledge or express
notice to the contrary, the Trustee shall be entitled to assume that no such Event of Default has happened and
that the Issuer is observing and performing all the obligations on its part contained in the Bonds and under
this Trust Deed and no event has happened as a consequence of which any of the Bonds may become
repayable; and

8.1.7  Rught to Deduct or Withhold: notwithstanding anything contained in this T'rust Deed, to the extent required by any
applicable law, if the Trustee is or will be requited to make any deduction or withholding from any distribution
or payment made by it hereunder or if the Trustee is or will be otherwise charged to, or is or may become liable
to, tax as a consequence of performing its duties hereunder whether as principal, agent or otherwise, and
whether by reason of any assessment, prospective assessment ot other imposition of liability to taxation of
whatsoever nature and whenever made upon the Trustee, and whether in connection with or arising from any
sums received or distributed by it or to which it may be entitled under this T'rust Deed (other than in connection
with its remuneration as provided for herein) or any investments or deposits from time to time representing
the same, including any income or gains arising there from or any action of the Trustee in connection with the
trusts of this Trust Deed (other than the remuneration herein specified) or otherwise, then the Trustee shall be
entitled to make such deduction or withholding or, as the case may be, to retain out of sums received by it an
amount sufficient to discharge any liability to tax which relates to sums so received or distributed or to discharge
any such other liability of the Trustee to tax from the funds held by the Trustee upon the trusts of this Trust

| Deed.

8.1.8  Liability: The Trustee shall not be liable to any person for any matter or thing dene or omitted in any way in
connection with or in relation to this Trust Deed or the Bonds save in relation to its own gross negligence,
wilful default or fraud. This Clause 6.1.8 shall survive the termination or expiry of this Trust Deed or the
removal or termination of the Trustee.
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8.1.9  Fore Majenre: The Trustee shall not be liable for any failure or delay in the performance of its obligations under
this Trust Deed or any other Bond Document because of circumstances beyond such Trustee's contral,
including, without limitation, acts of God, flood, war (whether declared or undeclared), terrorism, fire, riot,
embargo, labour disputes, any laws, ordinances, regulations or the like which restrict or prohibit the
performance of the obligations contemplated by this Trust Deed or any other Bond Document, inability to
obtain or the failure of equipment, or interruption of communications or computer facilitics, and other causes
beyond such Trustee's control whether or not of the same class or kind as specifically named above.

8110 Lmmunities: 'The Trustee's immunities and protections from hability and its right to indemnification in
connection with the performance of its duties under this T'rust Deed shall extend to the Trustee's officers,
directors and employees. Such immunities and protections and right to indemnification, together with the
Trustee's right to compensation, shall survive the Trustee's resignation ot removal, the defeasance or dischatge
of this Trust Deed and final payment of the Bonds. The Issuer acknowledges that in any proceedings taken in
relation to this Trust Deed, it will not be entitled to claim for itself or any of its assets immunity from suit,
execution, attachment or other legal process.

8.1.11 Professional charges: any trustee being a banker, lawyer, broker or other person engaged in any profession or
business shall be entitled to charge and be paid all usual professional and other charges for business transacted
and acts done by him or his partner or firm on matters arising in connection with the trusts of this Trust Deed
and also his properly incurred charges in addition to disbursements for all other work and business done and
all time spent by him or his partner or firm on matters atising in connection with this Trust Deed, in each case
as agreed pursuant to the Fee Letter (including matters which might or should have been attended to in person
by a trustee not being a banker, lawyer, broker or other professional person);

8.1.12 Expenditure by the Trustee: nothing contained in this Trust Deed shall require the Trustee to expend or risk its
own funds or otherwise incur any financial liability in the performance of its duties or the exercise of any right,
power, authority or discretion hereunder if it has grounds for believing the repayment of such funds or adequate
indemnity against, or security for, such risk or liability is not reasonably assured to ir; and

8.1.13 Trustee may enter into financial transactions with the Issuer. no Trustee and no director or officer of any corporation
being a Trustee hereof shall by reason of the fiduciary position of such Trustee be in any way precluded from
making any contracts or entering into any transactions in the ordinary course of business with the Issuer or any
Subsidiary, or any person or body corporate directly or indirectly associated with the Issuer or any Subsidiary,
or from accepting the trusteeship of any other debenture stock, debentures or secutities of the Issuer or any
Subsidiary ot any person or body corporate directly or indirectly associated with the Issuer or any Subsidiary,
and neither the Trustee nor any such director or officer shall be accountable to the Bondholders or the Tssuet
or any Subsidiary, ot any person or body corporate directly or indirectly associated with the Issuer or any
Subsidiary, for any profit, fees, commissions, interest, discounts or share of brokerage earned, arising or
resulting from any such contracts or transactions and the Trustee and any such director or officer shall also be
at liberty to retain the same for its or his own benefit.

8.1.14 Trustee Linbility: The Trustee shall not be liable to any person for any matter or thing done or omitted in any
way in connection with or in relation to this Trust Deed or the Bonds save in relation to its own gross
negligence, wilful default or fraud.

8.1.15 Right /o Sue: The Trustee may sue and may be sued on behalf of the Bondholders.

8.2  Trustee's powers and duties

8.2.1 Appliwable Taw: Notwithstanding anything contained in this Trust Deed the T'rustee shall have all such
responsibility as set out in the applicable law including but is not limited to Bangladesh Securities and Exchange
Commission (Debt Securities) Rules 2021.

8.2.2 At for Bondholders: Subject to applicable law and terms and conditions of this Trust Deed, the Trustee shall act
on behalf and for the exclusive interest of the Bondholders;

8.23  Mounitoring: Trustee shall ensure that Issuer is observing the applicable law for the Bonds and the terms and
conditions of the Bond Documents. As soon as the Trustee is aware of any breach by the Issuer it shall
immediately inform the Bondholders and the Issuer of such breach;

8.24  Report ta BSEC: Trustee shall submit an annual compliance repott to the BSEC on the activities of the Issuer
including repayment of dues to the Bondholders. When Trustee shall submit such report to the BSEC it shall
provide copy to the Issuer and the Bondholdets;

8.25  Grievances of the Bondhotders: Upon receipt of a complaint from the Bondholders Trustee shall rake necessary
steps for redress of grievances of the Bondholders within one month of the date of receipt of the complain

and he shall keep the BSEC and the Issuer informed about the number, nature and -
‘ !
I %

complaints received and the manner in which such complaints have been redressed;
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8.2.6  Trustee's determiination The Trustee may determine whether or not a default in the performance or observance by
the Tssuer of any obligation under the ptovisions of this Trust Deed or contained in the Bonds is capable of
remedy and if the Trustee shall certify that any such default is, in its opinion, not capable of remedy, such
certificate shall be conclusive and binding upon the Issuer and the Bondholders;

B.2.7  Determunation of guestions: the Trustee as between itself and the Bondholders shall have full power to determine
all questions and doubts arising in relation to any of the provisions of this T'mst Deed and evety such
determination, whether made upon a question actually raised or implied in the acts or proceedings of the
Trustee, shall be conclusive and shall bind the Trustee and the Bondholders;

8.2.8 Trustee's diseretion: the T'rustee shall (save as expressly otherwise provided herein) as regards all the trusts, powers,
authorities and discretions vested in it by this Trust Deed or by operation of law,_on reasonable ground have
absolute and uncontrolled discretion as to the exercise or non-exercise thereof and the Trustee shall not he
responsible for any Liability that may result from the exercise or non-exercise thereof (save as otherwise
provided by applicable law) but whenever the Trustee is under the provisions of this Trust Deed bound to act
at the request or direction of the Bondholders, the Trustee shall nevertheless not be so bound unless first
indemnified and/or provided with security to its satisfaction against all actions, proceedings, claims and
demands to which it may render itself liable and all costs, charges, damages, expenses and liabilities which it
may incur by so doing;

8.2.9  Trustee's consent: any consent given by the Trustee for the purposes of this Trust Deed may be given on such
terms and subject to such conditions (if any) as the Trustee may requirg;

8.2.10 Application of proceeds: the Trustee shall not be responsible for the receipt or application by the Issuer of the
proceeds of the issue of the Bonds;

8.2.11 Error of judgment: the Trustee shall not be liable for any error of judgment made in good faith applying due
diligence and without negligence by any officer or employee of the T'rustee assigned by the Trustee to
administer its corporate trust matters, save in relation to its own gross negligence, wilful default or fraud;

8.2.12 Agents. Subject to the provisions of the Trust Act 1882 and Bangladesh Securities and Exchange Commission
(Debt Securities) Rules 2021, the Trustee may, in the conduct of the trusts of this Trust Deed instead of acting
personally, employ and pay an agent on any terms, whether or not a lawyer or other professional person, to
transact or conduct, or concur in transacting or conducting, any business and to do or concur in doing all acts
required to be done by the Trustee (including the receipt and payment of money) with the consent of Issuer
and the Trustee shall not be responsible for any loss, liability, expense, demand, cost, claim or proceedings
incutred by reason of the misconduct, omission or default on the part of any person appointed by it hereunder
ot be bound to supervise the proceedings or acts of any such person provided that the Trustee had exercised
reasonable care in the appointment of such person;

8.2.13 Confidential information: the Trustee shall not (unless required by law or ordered so to do by a court of competent
jurisdiction) be required to disclose to any Bondholder confidential information or other information made
available to the Trustee by the Issuer in connection with this Trust Deed and no Bondholder shall be entitled
to take any action to obtain from the Trustee any such information.

8.2.14 Defermination of Interest Rate: the Trustee shall determine Applicable Intetest Rate in accordance with Condition
of the Bond.

8.3 Exercise of Discretion

7.3.1. Notwithstanding anything in this Trust Deed to the contrary, the Trustee shall not be obliged to exercise or
consider exercising any discretion or consider making or make any determination (including, without limitation,
any determination as to whether any fact or circumstance or activity or thing is material or substantal or
complies with some such similar quantitative standard) or to consider taking or take any action whatsoever in
connection with or under or pursuant to the Bonds unless directed to do so by the holders of not less than
662/5 percent in principal amount of the Bonds then outstanding or if so directed by an Extraordinary
Resolution of Bondholders (subject in all cases to the Trustee having been indemnified ot provided with security
to its satisfaction and otherwise being satisfied that it is lawful for it to so exercise discretion, make a
determination or otherwise take any action). Such direction shall specify the way in which the Trustee shall
exercise such discretion or, as the case may be, make the determination or take the action to be taken by the
Trustee,

- The Trustee will be responsible for any loss, expense, damage, claim, cost, charge or liability which may be
suffered as a result of any exercise or non-exercise of a discretion or the making or failure to make any
determination or the taking or failure to take any action by the Trustee, acting on the directions of the
Bondholders as aforesaid or pending the provision of such a direction.

Mohammad Nazmul Hossain, FCA
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9 Rights Duties and Obligations of the Arranger

The Issuer has appointed RSA Advisory Limited as the Mandated Lead Arranger of the proposed Bonds.
Rights and Obligations of the Arranger of MTB 5% Subordinated Bond include:

9.1
9.2

9.5

9.4
9.5
9.6
9.7
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Mohammad N
Group Chief
Mutual Tryg( g
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2Mul Hossain, FoA
Financial Offisa,
ank Limited
Office, Dhaka

Due diligence of the issue prior to submission of the proposed bonds to external parties;

Coordinate and provide integral support for preparation of Information Memorandum and appointment of
relevant parties;

Ensure proper documentation completion and compliance with regulatory requirements, prior to submission
to regulators;

Engage with regulators and Issuer for approval of the bonds;
Support due diligence of prospective investors for investing in the bonds;
Complete documentation of the bonds prior to subscription of the honds;

Monitor compliance with conditions precedent prior to issuance of the honds.

M ur Rahman
Managing Director & CEO
Mutual Trust Bank Limited
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10 Rights Duties and Obligations of the Bondholders
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Mohammad Nazmul Hossain, FCA
Group Chief Financial Officer
Mutual Trust Bank Limited
Corporate nead Office, Dhaka

Each Bondholder has the right to demand information from the Issuer as set out in the Trust Deed
and the Condition attached in Schedule 1 Part B of the Trust Deed (Teras and Conditions of the Bonds).

Each Bondholder has the right to receive payment of principal amount of the Bond on the
Redemption Date as set out in the Condition attached in Schedule 1 of the Trust Deed (Terms and
Conditions of the Bond).

Each Bondholder has the right to receive interest on the Bond on the Interest Payment Date as set
out in the Condition attached in Schedule 1 of the Trust Deed (Terms and Conditions of the Bond).

Each Bondholder has the right to attend meeting of the Bondholders and vote therein in accordance
with Condition 12 of the Trust Deed (Meetings of Bondbolders, Modification, Waiver and Substitution).

Syed Mahbubur Rahman
Managing Director & CEOQ
Mutual Trust Bank Limited
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Subordinated Bonds of up to BDT 5,000 Million

11 Description of Mutual Trust Bank Limited

Mutual Trust Bank Limited was incorporated as a Public Limited Company on September 29, 1999, under
the Companies Act 1994, with an Authorized Share Capital of BDT 1,000,000,000 divided into 10,000,000
ordinary shares of BDT 100 each. At present, the Authotized Share Capital of the company is BDT
10,000,000,000 divided into 1,000,000,000 ordinary shares of BDT 10 each.

The Company was also issued Certificate for Commencement of Business on the same day and was granted
license on October 05, 1999 by Bangladesh Bank under the Banking Companies Act 1991 and started its

banking operation on October 24, 1999.

Table 3: Basic Information of the Issuer

Registered name of the company
- Company Registration No.

Bangladesh Bank Permission No.
' SWIFT Code

Memberships

c-;-
(‘)ll....-l

Mohammad Nazmul Hossain, FCA
Group Chief Financial Officer

Mutual Trust Bank Limited

| 38707 (665)/99 on September 29, 1999

BRPD (P) 744(78)/99-3081 on Octobet 5, 1999

' MTBL BD DH

"&  The Institute of Bankers Bangladesh (IBB)
~ Bangladesh Association of Banks (BAB)

e Bangladesh Foreign Exchange Dealers Association
(BAFEDA)

e Bangladesh Institute of Bank Management (BIBM)

¢ Bangladesh Association of Publicly Listed
Companies (BAPLC)

e Metropolitan Chamber of Commerce and Industty,
Dhaka (MCCI)

e International Chamber of Commerce Bangladesh
Limited (ICCB)

e Dhaka Stock Exchange (DSE)

e Dhaka Chamber of Commetce & Industry (DCCI)

¢ American Chamber of Commerce in Bangladesh

(AmCham)

j ®  Primary Dealers Bangladesh Limited (PDBL)

e Received the DHIL-Daily Star Award as “The Best

Financial Institution” of 2014

e MTRB received Best SME Bank of the Year 2014 &
Best Women Entreprencurs’ Friendly Bank of the
Year 2014

e Won the Golden Globe Tigers Summit Award 2015
for Excellence in Branding & Marketing

e The Institute of Chartered Accountants of
Bangladesh (ICAB) National Award for best
presented Annual Reports-2015 & 17

e MTB won the “Dream Company to Work for”
award in the organizational category at “Asia’s Best
Employer Brand Awards 2018~

e  MTB won Award for Excellence in Improving
Performance Through Leadership 2018

st B: imited : ; A ; :
Mutual Trust & Efg’%ﬂmdyast 22 years of operation, the Issuer has laid a strong foundation to create a string brand image

Corporate rigaa

and strengthen its foothold in the highly regulated banking industry. M'TB is equipped with strong delivery

channels consisting of 119 branches & 33 Sub-branches, 201 Agent Banking Centeysy 18 kiosks, 31

modern A'T'Ms inclﬁding 6 CRM Booths, 4 Air Lounges, over;, 3,220 Point of Sales (POS

32| Page
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in prime commercial, urban and rural arcas. MTB offers fully integrated real time Online Banking Services,
24/7 modern Contact Centre and Internet and SMS Banking to its growing clientele, through a dedicated
team of experienced Relationship Managers and Alternate Delivery Channels (ADC). Cutrently there are
2,418 number of employees working for the Bank.

11.1  Subsidiaries of Mutual Trust Bank Limited

The Bank has 3 (three) subsidiary companies namely MTB Securities Limited, MTB Capital Limited and
MTB Exchange (UK) Limited.

11.1.1 MTB Secutities Limited

MTB Securities Limited (MTBSL) was incotporated in Bangladesh as a private limited company on March
01, 2010 vide its registration number no. 82868/10 under the companies Act 1994 and converted into
public limited company in the year 2015 under the Companies Act, 1994. The company has started
comimercial operation on September 23, 2010 after getting approval from the Bangladesh Securities and
Exchange Commission (BSEC) as a separate entity. The Main objective of the company is to act as a
member of the stock exchange and of the Central Depository System (CDS) companies, and carry out
business of brokers, jobbers, or dealers in stocks, securities, bonds, divestures ete. The Company is also
authorized to buy, sell, hold and otherwise acquire ot invest the capital of the company in shares, stocks,
and fixed income securities.

11.1.2 MTB Capital Limited
The Issuer obtained permission to embark upon Merchant Banking from the Bangladesh Securities and
Exchange Commission (SEC) vide its certificate No. MB-55/2010 dated December 06, 2010 under the
Securities and Exchange Commission Act, 1993. The operation has started as on April 17, 2011. MTB
Capital Limited (MTBCL) offers the following setvices to the market:
Discretionary and Non-Discretionary Portfolio Management Services to both the retail and
institutional investors under different product lines.
¢ Issue management services to medium and large corporate houses to manage their Initial Public
Offering (IPO), secondary offering, debt issuance and right issuance.
* Underwriting services for both debt and equity issues.
Besides, MTBCL develops vatious investment schemes suiting varying objectives and constraints of
different investor classes.

11.1.3 MTB Exchange (UK) Limited
MTB Exchange (UK) Limited (MTB UK) was incorporated on June 14, 2010 under the Companies Act
2006 of UK with registration number 7282261 as a private company limited by shates. The registered office
of MTB UK is located at 25 White Chapel Road, London. The main objective of the exchange house is to
carry on the remittance business and to undertake and participate in transactions, activities and operations
commonly carried out or undertaken by remittance and exchange houses.

o =
2 s l'\lj'\) 11.2  Capital Structure (Consolidated basis)
m Q@ =
= O 3\ Mutual Trust Bank Limited, the issuer of the subordinated bonds, is 2 commercial bank and like other
o8 2" banks, its capital structure comprises shareholdet’s equity, deposits and other liabilitics. Most of MTB’s
~S 8 assets (73.8%) have been financed by deposits and other accounts.
oS y del
3 0Q,
& < Table 4: Sources of Issuer's Fund
== As of 31 December, 2021
BD'T million
Moharmmad Nazmul ioketabitities 286,846.02
Group Chief Finaricial Bf#bwings from other banks, Fs and agents 35,205.78
Mutual Trust Bafrktmited ; >
Corporate Head OTLLM%“‘I Trust Bank Subordinated & perpetual Bond 12,600.00
Deposits and other accounts Jia 211,782.42
Other liabilities 27,257.81
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Total Equity 19,654.717
Paid-up capital 8,124.96
Statutoty reserve 5,696.35
Share Premium 1,095.30
General reserve 786.78
Revaluation reserve 457.93
Retained earnings 3,488.74
Foreign Currency Translational Gain 4.70

Total Liabilities and Shareholders' Equity 306,500.92

The Issuer maintains appropriate capital adequacy, which enables it to confront various risk factors it may
be exposed to. The current CRAR of 14.41% on 31 December, 2021 was higher than the minimum
requitement of 10% (excluding 2.5% buffer), due to the increase in minimum requirement in accordance
with BASEL IIT implementation roadmap by Bangladesh Bank. The proposed subordinated bond will help
meet this requirement. The total eligible capital of the bank, on consolidated basis, was BDT 30,343.19
million as on 31 December, 2021 against the risk weighted assets of BDT 210,635.87 million.

Table 5: Regulatory Capital of the Issuer

As of 31 December, 2021
BDT Million
Total Risk Weighted Assets 210,635.87
Core capital (Tier- I) 20,312.24
Supplementary capital (Lier-1I) 10,030.95
Total Capital 30,343.19
Total Required Capital 21,063.58
Capital Surplus/(Shortfall) 9,279.60
Capital Adequacy Ratio 14.41%
Core capital to Risk Weighted Assets 9.64%
Supplementary capital to Risk Weighted Assets 4.76%

Issuet’s total paid up capital stood at BDT 8,124.96 million at the end of 31 December, 2021 which was
divided into 812,495,659 number of otdinary shares with a face value of BDT 10 per share. Out of the total
shares, 32.8% (266,547,829 number of shares) were held by Sponsors of the Issuer.

Table 6: Shareholding Stwucture of the Issuer

L Paibisilss As on 31 December, 2021
& No. of Shates Shate Value (BDT mn) | % of Holding |
3 2 Sponsots 266,547,829 2,665,478,290 32.8061%
a M) | Foreign Investors (NORFUND) 77,415,576 774,155,760 9.5281%
= i].. Institutions 186,861,530 1,868,615,300 22.9985%
E} E,j'j General Public 281,670,724 2,816,707,240 34.6674%
s g Total 812,495,659 8,124,956,590 100.00%
m =

(@]

1.3 Business Description
All types &f commercial banking services are provided by the Bank within the stipulations laid down by the

Mohammad Nazmiatpg Agﬁ%{}pames Act, 1991 (as amended in 2013) and directive as received from the Bangladesh Bank from

Group Chief Financi
Mutual Trust BRe

tpritere. Registered office of the Bank is at MTB Centre, 26 Gulshan Avenue, Gulshan 1, Dhaka 1212.

Corporate Head DfieeBakilk%tarted its commercial business from October 24, 1999. The principal activities of the bank are
to provide all kinds of commercial banking and related services such as accepting deposits, lending loans
stody setvices,

to customers, trade and setvices, treasuty functions, cash management, securities and
remittance services etc. The Bank obtained the Off-shote Banking Unit Permission vide
(P-3)744(105)/2009- 4470 dated December 03, 2009. The Bank commenced operation
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December 07, 2009. The Off-shore Banking Unit is governed under the rules and guidelines of Bangladesh
Bank. The principal activities of the Unit are to provide all kinds of commercial banking services to its
customers in foreign currencies approved by the Bangladesh Bank,

11.3.1 Products & Services

11.3.1.1 Wholesale Banking
MTB Wholesale Banking services are a blend of the Corporate, Off-Shore Banking, and Syndication &
Structured Finance, that focuses on offering a wide range of services to large cotporates, multinationals and
institutional clients. The bank puts highest priotity to assist its customers fund requirements with diversified
financial products and services. The bank always focuses on delivering services by creating exceptional
value to its customers while offering market competitive relationship loan pricing and conditions,
Wholesale banking products includes;

Term Finance: MTB provides loans that have specified repayment schedule and a floating interest
rate with tenure more than one year but less than ten years. It offers term loans for the following

broader purposes.

e Project Finance

e Finance for Importing Capital Machinery
® ].ease Finance

e House Building Finance

Working Capital Finance: To meet customers' running capital requirements M1B offers the
following products:

e Secured Overdraft (SOD)

®  Cash Credit (Hypo.)

®  Cash Against Document

e Short Term Loan

e Inland Bill Purchase (IBP)

®  Foreign Bill Purchase (FBP)

Trade Finance: MTB offers export and import finance facilities for its customers depending on their
requirements. MTB’s trade finance service is a unity of funded and non-funded facilities:

® Export Finance Facility includes;
© Back-to-Back I./C Opening
o Export Bill Discounting (FDBP and IDBP)

e
SE ; g

WiZ o e Import Finance Facility includes;

FE § @ o Loan Against Trust Receipt (ILTR)
o3 by o Term Loan

:ﬂ a 1) ¢ Non-funded Trade Finance Facility includes;
= . o

- o L o L/C Opening (Sight & Deferred)

2 L./C Advising

Bank Guarantee

Secured Overdraft (SOD) in the form of SOD (general /export bill) and
SOD (Others-work order, FDR, land, etc.)

Bank Guarantee in the form of Performance guarantee, Advance Payment

o
o L/C Transfer
o
(o]

Mohammad Nazmul Hossain, FCA
Group Chief Financial Oifice!
Mutual Trust Bank Limite: puarantee, bt

Corporate Head Office, Dhak: : ; ; - y
4 o Bid bond, Inland Bill Purchase (IBP) includes mainly government security

bills and bonds.
0 Foreign Bill Purchase (FBP) includes foreign drafts.
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MTB Offshote Banking: MTB Offshore Banking setvices specially tailored for 100% foreign owned
company, joint venture and locally owned company in Export Processing Zones (LPZ). It offers term
finance, working capital finance and trade finance services in different modes. It also provides term
finance facility to locally owned industrial units outside EPZ under some special conditions.

Syndications & Structured Finance: MTB is active in the Syndication market with professional team
having finest expertise and wide market network for enabling its corporate clients to access large loans
through cost efficient structures. MIB offers tailor made solutions to fit customers’ business
requirements. It also facilitates its peer group in closing their syndicated deals by co-arranging or by
taking large exposures in both Greenfield and Brownfield projects including;

® Infrastructure Financing e.g. Power, Telecom, Hotels

e Aircraft Financing

e  Manufacturing Project Financing e.g. Steel, Cement, Glass, Petrochemical
®  Agro-based Project Financing

e Micro Financing

MTB’s product basket contains Long Term Financing along with full range of product mix for Short
Term Financing of day to day operations and non-fund based facilities. The bank always secks to
understand unique needs of its customers’ business and incessantly strive to meet and to exceed their
expectations.

11.3.1.2 Retail Banking
MTB offers various retail banking products to meet its customers’ different needs.

a) Deposit Products: MTB has designed various deposit accounts to setvice its customers’ different
needs. From a straight forward Savings account to Fixed Deposits, MTB always strives to offer the
best value for its customers’ money. Banking with M'IB enables its customets to priotities between
flexibility, highest interest yield and convenience. Vatious deposit products offered by MTB are
explained below;

Regular Savings Account: An easy-to-operate savings account that allows customers to
issue cheques, draw Demand Drafts and withdraw cash.

Current Account: A Current account is ideal for carrying out day-to-day business
transactions. With the MTB Regular Current Account, customers can access to their
accounts anytime, anywhere, pay using payable at par cheques or deposit cheque at any
MTB bank branch.

Fixed Deposit: MTB offers fixed deposit products with automatic renewal, overdraft
facility etc.

Brick by Brick: MTB Brick by Brick is a monthly deposit scheme in which any one can
deposit on a monthly basis and at the end of the period gets a handsome amount.
Customer can open this account for 3/5/8/10 years and the monthly installment of this
Plan is BDT 250.00, 500.00, 1,000.00, 2,000.00, 5,000.00, i.c. it can be any amount multiple

!g of BDT 500.00. The customer may avail loan up to 90% and credit card limit up to 80%
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of the payable amount. If the depositor wants to close the account in between two maturity
periods, e.g. 3 and 5 years, 5 and 8 years, 8 and 10 years, s/he will be paid the full amount

in, FCA s : : : | . | .

gﬁhamnggisfaéﬂgrgﬁagﬁﬂm admissible for the immediate past maturity period and simple interest on the deposited
rou : n . b

MUU?EJ] Trust Bank Limitt  amount at the prevailing savings rate for the rest period.

Corporale Head Office, Dhar

Monthly Benefit Plan: It has been designed to help and assist conscioug savers from all
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Syed Mahbubur Rahman
Managing Director & CEO
Mutual Trust Bank Limited
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account will be renewed automatically. A Savings/Current account is required to open an
MBP/MBPs. The monthly benefit will be credited to this account. The customer may avail
loan up to 90% of the deposited amount.

MTB Double Saver: M1B Double Saver is a fixed deposit scheme where the deposit
doubles in 7 (seven) years. Minimum deposit amount will be of BDT' 50,000.00 or any
amount above this instead of its multiple. Account holder can avail loan up to 90% of the
payable amount instead of the deposited amount.

Children’s Education Plan: This product is designed for children where no initial
deposit is required. Monthly installments are Tk. 1,000 or multiples of Tk. 1,000 but cannot
exceed Tk 20,000. The savings periods are 4, 7, 9 and 12 years.

MTB Millionaire Plan: MTB Millionaire Plan is a monthly deposit scheme which will
make a client millionaire after a certain period. The tenure of this scheme is
6/8/10/12/15/20 years. More than one account can be opened by the same depositor in
the same branch. The customer may avail loan up to 90% and credit card limit up to 80%
of the payable amount.

MTB Inspire: MTB Inspire provides a range of enhanced services including free debit
card, free internet banking etc. Interest is calculated on daily basis and paid monthly.

MTB Ruby: MTB Ruby enables today’s independent women to enjoy hassle-free banking
services. Besides the core MTB banking advantage, MIB Ruby, an exclusive savings
account for women, is packed with special benefits.

MTB Kotipati: This product has been designed for the customers who want to have BDT
10 million after certain period through monthly installments of a specified amount.

MTB Junior: MTB Junior is a savings account for minors that offer the opportunity to
save for today and the future. School and college students below 18 years are eligible for
this accounts.

MTB Graduate: MTB Graduate is a savings account for college and university students
who are 18 years and above.

MTB Senior: MTB Senior has been designed keeping in mind the fact that a senior
citizen's banking requirements are wholly different and deserve special attention.
Bangladeshi citizens who are 60 years and above ate eligible for this account.

MTB Shanchay: MTB Shanchay, a savings product for the “Base of the Pyramid”. Low
income group who don’t manage their finance due to the lack of available banking
facilities; opening the product would help minimize their financial risks. Minimum account

f ey i
v wizue|
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: ﬂj opening balance is Tk 50. Interest will be calculated on monthly average balance and
3 0@ credited to account on half yeatly basis.
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8w MTB Care: MTB Care, a unique proposition of MTB, is a savings product for children

with special needs. Through this product, special needs children will get assistance {rom
branches in opening and maintaining the account at a lower cost compared to other

Monammad Naznul Hossan, FOA savings products. This is also MTB’s commitment towards helping special children to have

Group Chief Financial Officer ; ;
Mutual Trust Bank Limited access to bankmg SCrvices.,
Corporate Head Office, Dhaka
b) Loan Products: MTB has a comprehensive selection of facllities to offer, from a simple personal
loan, credit cards, auto loan and overdraft facilities to home loan. MTB strives to remain
competitive and are committed to constantly reviewing bothits lending policies and rates to ensure

that customers get the best deals in town.
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MTB Personal Loan: M1B Personal Loan is simple, convenient and quick. Loan amount
varies from BD'T 50,000 to BDT 1,000,000. With flexible repayment options it has no
hidden charge.

MTB Auto Loan: MTB Auto Loans are built for utmost speed and competence. MTB
Auto Loan is available for financing both new and reconditioned cars. Loan Amount varies
from Tk. 300,000 to Tk. 4,000,000.

MTB Home Loan: Whether it is purchasing a new house or a new apartment, MTB has
a wide range of home loan options that can be customized to customers’ specific need.
Loan amounts from BD'T 500,000 to BDT' 10,000,000.

MTB Home Equity Loan: MTB offers this loan for house construction, extension,
renovation, face upliftment, finishing work.

MTB Professional Loan: M1B Professional Loan is a multi-purpose cash loan which is
collateral free, with fixed monthly installment.

c) Card Products: MTB has designed its card products with alot of features like — convenient, instant
line of credit, global recognition and acceptance, exclusive privileges and more. M1B’s range of
cards help the card holders to meet their financial objectives.

MTB Credit Card: Its credit cards are accepted at over 23 million Merchant
Establishments around the world, including 110,000 Merchant Establishments in India.
Revolving credit facilities are available with a payment of minimum amount. Card
holders can avail the credit facilities up to 45 days without paying any interest from the
date of purchase.

MTB Debit Card: MTB Visa Debit card can be used as an ATM card at any VISA ATM
across the world, as well as for making purchases at merchant locations. MTB’s Visa
Debit card is extremely versatile and simple to use. It allows the card holders to pay
directly from their bank account for purchases, without having to catry any cash.

d) MTB FlexiPay: It allows the MTB credit card holders to convert any retail transaction with
repayment on monthly equal installments. Any retail purchase transac tion of BD'T 3,000 or above
can be converted to FlexiPay without any enrollment fees.

11.3.1.3 Small and Medium Enterprise (SME) Loan
SMEs, the engine of growth in Bangladesh, is considered a priority sector as announced by Bangladesh
Bank. M'IB has been awarded as Best SME Bank of the Year 2014 at the SME Financing Fair - 2014.
" MTB SME Banking has differentiated itself in the market in its business approach. MTB have designed a
O o number of loan products to meet the needs which are explained below:
MTB Bhagyobati: M'1B Bhagyobati loan is only for the SMEs owned by the women
entrepreneurs. Loan amount ranges between BDT 1.001ac and BDT 50.00 lac with tenure
of up to 3 years.

MTB Krishi: MTB Krishi is designed for direct lending in the agriculture sector. Only
eligible farmers and agri SMEs may apply for the loan. Crops cultivation, fisheries,
livestock & poultry are the priority sector of lending. Loan amount can be up to BDT 30
million.

MTB Mousumi: SME customers need additional fund in some occasions, festivals and
seasons. MTB Mousumi enables those SMEs which has seasonal type of business. Loan

hammad Nazmul Hossain, FCA s
htﬂi?oup Chief Financial Office”  amount can be up to BDT 1 million.

Mutual Trust Bank Limit;;;!
i S o MIB Revolving Loan: Any SME, manufacturing, service, trading or farming, requires

working capital for smooth operation of the business. ‘This loan product enables those
SMEs to meet their working capital requirements to support their operations and future
growth. It 1s CC (H) and revolving type loan, I.oan amount can be up to Bl
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MTB Digoon: MTB Diggon enables the SMLs to get loan double amount of their
deposit. Loan amount ranges between BD'T 5.00 lac and BDT 20.00 lac.

MTB Small Business Loan: This loan enables the SMEs to expand their business. Loan

amount can be up to BD'T' 5 million,

MTB Green Energy Loan: MTB Green Energy Loan is an environment friendly loan
enables the prospective customers to set up renewable energy projects such as solar,
biogas, wind, hydro and any other potential renewable plant. Any individual, business
entrepreneurs, NGO, institutions having capacity to repay may apply for the loan. Loan
amount can be up to BDT 30 million.

MTB Gunobati — MTB Gunobati offers the lowest rate ie., 8.5% in market,

MTB also recognized as Best Women Entrepreneur Friendly Bank of the Year 2014 besides SME
Bank of the Year 2014 at the SME Financing Fair-2014 for its efforts to promote the Women
entreprencurship development.

11.3.1.4 NRB Banking:
MTB offers an array of deposit products in local currency for the NRBs who are residing abroad and want
to save their hard-earned money to utilize in future and facilitate their family maintenance.
NRB Savings Account: NRB Taka Savings Account offers a regular savings account in
local currency for the NRBs who ate residing abroad and want to save their hard-earned
money to utilize in future and facilitate their family maintenance. This is an interest bearing
Taka account in which interest is paid twice a yeat.

NRB Deposit Pension Scheme (NRB DPS): NRB DPS is a monthly installment base
savings deposit product in Bangladeshi Taka for individuals. Tt is specially designed for
NRBs and their nominated beneficiaries. NRB Deposit Pension Scheme is a new deposit
product for NRBs as well as new concept since there is no separate or any pension scheme
for the NRBs.

NRB Fixed Deposit (NRB FDR): NRB Fixed Deposit Account will offer a regular
fixed deposit account in local currency for the NRBs who are residing abroad and want to
save their hard-earned money to utilize in future and facilitate their family maintenance.
Tenor of NRB Fixed Deposit: Duration may be One month, Three Months, Six Months
or One Year.

=
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=3 fg 11.3.1.5 Treasury Services
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s 2N MTB treasury offers sophisticated solutions supported by a large sales force and a state of the art dealing
¥ a3 room in Bangladesh. Currently MTB’s team covers Foreign Exchange, Fixed Income, Money Market,

. Corporate Sales and Primary Dealers Business.

: Money Market: Money markets refer to raising and deploying short-term resources, with
3 Q@ maturity of funds generally not exceeding one year, M'IB money matket is one of the most
2O active and efficient desk in the interbank market of the country. The money market is sub-
divided into Call Money, Term Money Market, SWAP, Repo & Reverse Repo etc.

._-.'ao:‘l

DIBOR: Interbank market is considered to be a risk free market, though in reality, the

. banks do carry counterparty risk. However, for practical purposes, intertbank market
M‘mammaﬁ.Niaé%u;fjgsaﬁagﬁrﬁ carties lowest risk, not only to sovereign risk; hence the interest rates prevailing in
Enrg‘t:ﬁ]?T‘r?Jst Bank Limited  interbank market constitute "benchmark" rates. The call money rate as indicated by the
Corporate Head Office, Dhaka overnight Dhaka Interbank Offered Rate is most widely accepted benchmark rate for

corporate debt paper, as also for bank credit extended on floating rate basis.
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Foreign Exchange: MTB’s dynamic Corporate and institutional marketing teams provide
up to date market intelligence, advice and timely execution of deals of its customers
throughout the trading day including the following

Spot Foreign Exchange, Forward Foreign Exchange, Fx SWAP, Competitive Forex Rates
for Remittances, Export and Impott, Market outlook etc.

Primary Dealers Business: Primaty dealer system is an agreement between two major
stakeholders in the domestic government debt market. The central bank has given
approval to Mutual Trust Bank Limited as primary dealer (PD) aiming to boost the
country's secondary securities market. The authority has approved Mutual T'rust Bank
Limited as PD of the goverhment securities dated November 23, 2009.Central Bank has
taken the latest move to increase the number of market makers to bring dynamism in the
secondary market. Mutual Trust Bank, a dynamic third generation Bank, through its 44
network plans to gradually do business by selling government securities to corporate,
institutions and individuals. The business will be administered by the MTB Treasury team,
which is equipped with state-of-the-art technology, the industry's leading edge skilled
manpower that have expertise in handling government securities trading.

[1.4 Business Analysis Based on Solo Financials

1141 Asset Size & Growth
MTBL’s total assets grew significantly during the last 10 years of its operation. At the end of 31 December,
2021, total assets of the company stood at BDT 306,501 million which is 13.8% higher than that of
December 31, 2020. During the last 10 years M1B’s asset size grew to 3.29 times at 14.1% compound
annual growth rate (CAGR).

Trend in MTBL's Total Assets (BDT mn)
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Figure 1: Issuer's Total Assets Size & Growth
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11.4.2 Growth of Loans & Advances
At the end of 31 December, 2021 total loans and advances of the Bank stood at BDT 226,012 million
which is 10.9% higher than that of December 31, 2020. During the last 10 years, MTBL’s total loans and
(&a advances size grew to 4 times at 16.7% CAGR.

Mohammad Nezmul Hossain, FGA
Group Chiet Financial _Off!cer{
Mutual Trust Bank Lum[te't‘.
Corporate Head Difice, Dhake
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Trend in MTBL's Loans & Advances (BD'T mn)
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Figure 2: Tssuer's Total Loans & Advances and Growth
1143  Growth of Deposits
MTBL’s deposits and othet accounts grew by 12.2% in 2021 