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1. WhatsApp Features:

Customer can complete registration using any one platform of MTB Social Media Banking.

1.1. Registration Process:

= Save this number +88 01799983999 in your mobile phone and Start Service by typing
hi/hello.

= Enter Mobile which is registered with MTB Account.

= Click on OTP and PIN Set web view link.

= Enter OTP.

= Click on Submit.

= Set 4 digit Pin.

= Click on Submit.

Hello @E5©
Welcome to MTB Social Media Banking ,_f) For starting this Service type
From here, you can conduct your usual banking transactions with sase. hi/hello

Thanks for your interest in MTE Social Media Banking. First, let's get you
registerad.

Please enter the phone number registered with your MTE account.

01785602514 ... . .
To ensure better security and venfication process please press the link below
to enter OTP and set Pin. Type your registered mobile number
(Do not enter OTP and Pin in chat box). for Social media banking registration

https://socialbanking.mutualtrustbank.com/mtb/get-otp-and-password? \
token=0149643cadb7710072646bfbf9623423269fh94925522088&pin_and_otp

for=register Click this link and proceed further
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| Enter OTP and Password Here |

Enter OTF Here

S

N-..,j:/

I I— Enter OTP that is send to your
Enter OTP Here
registered number number
4 Click Submit I
Resend OTP

Cancel

Create Pin Xumber for Your Account

Veur account has been verified.

PIN® Enter 4 digit pin

e-Enter 1

@)

and condlitions

I I bave read, understocd and agreed to the terms

Click terms and conditions check box

Click "Submit"

Submit
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PIN set up Successful.

Please close the webview to continue with the bot.

faCpais GG i Ffie
Mutual Trust Bank Ltd.

you can bank on us

After Successful Registration Process customer will be able get all services of MTB Social Media

Banking.

Hello MD. Osman Habib, Thanks for registering with MTB Social Media
Banking. We're glad to have you here.

Te continue, please confirm if you are over the age of 18 and you provide us
your consent to process, store, share your information with affiliates and third

parties and to further communicate with you &)

Type 1 If you accept
Type 2 If you deny

Please enter your desired service from the list below &%
D Type 1 To view your Account Information
(ﬁ Type 2 To view Fund Transfer option

Type 3 To see your Card Information option
Type 4 To view Mobile Recharge option
Type § To view Reset Pin option

or you can ask me directly what you need. First, type 'Ask’ and then tell me
what you require. .

Manual for Social Media Banking
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1.2.Account Balance Check:

= Type 1 To view your Account Information

= Please select the account by replying with the serial number from the list
below.

= Please select your desired service:

= Type 1 To Check Account Balance

Please enter your desired service from the list belo
D Type 1 To view your Account Information
é Type 2 To view Fund Transfer option

Type 3 To see your Card Information option
Type 4 To view Mobile Recharge option
Type 5 To view Reset Pin option

or you can ask me directly what you need. First. type 'Ask’ and then tell me
what you require.

Please select the account by replying with the serial number from the list
below.

1: #**5297

2: #1762

Type E to Exit
Type H to Go to Home Menu

00460310074985

Ploase Enter Transfer Amount (BD

Daily transaction limit (Min : BDT 1, Max : BOT 5000)

Type W Main Men
Type ET
«B7 A Aer
can a3k me dire: ) eec & ALk an el me

Manual for Social Media Banking Page 7 of 30
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Please select your desired service:
Type 1 To Check Account Balance
Type 2 To view Last 5 Transactions
Type H To return to Main Menu
Type E To Exit

or you can ask me directly what you need. First. type 'Ask’ and then tell me
what you require.

11:41 am

Account No: ***5297
Account Last 5 transactions:

® Transaction Date: 03/06/21

® Transaction Type: DR

© Amount: BOT 2500.00

© Reamarks: CW-MTB TOWER BRANCH R-000072725619-747020-803072

® Transaction Date: 02/06/21

® Transaction Type: DR

© Amount: BDT 1500.00

© Reamarks: CW-MTB TOWER BRANCH R-000072648075-713740-783152

Your fund transfer information are gwven te Vv
From Account: ***5297
To Account: 004603 10074385

Type H To return to Man Menu
Type € To Eat
Type 8 7o return 10 Account Meou

Of YOUu San a5k me directly what you reed. First. type 'ASK’ and than tell me
what you require.

1142

To ensure better security and verification process please press the link below
10 execute MTE to MTE Fund Transfer.

(You'll have to provide the OTP sent 10 your phone and the 4-dagit PIN you
previously seth.

httpsy/seciatbaniing. Itrustbani, com/mib/get-otp-and-p o?
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Enter OTP and Password Here

S

\‘N-/

Enter OTP, thst is send to your registered
I Enter OTP Here I

mobile number

I Enter PIN Here
Enter your 4 digit Pin I

Click Submit I

Resend QTP

Cancel

MTE Fund Transfer Successful.
MTE FT Transaction |d: MSMBE37551595145584340

1.3.Nagad Fund Transfer:

= Type 2 To view Fund Transfer

= Please select type of transfer by replying with the serial number below:

= Type 2 To Nagad Transfer

= Please select the From Account No by replying with the serial number from the list below:

= Do you want to transfer fund to your MTB Social Media banking registered Number? Yes:
Type 1 No: Type 2

= Please Enter Transfer Amount (BDT)

= Please check the transfer information.

=  Type 1 to confirm.

= (Click on web view link to enter OTP and Pin.

= After Successful Fund Transfer Customer will receive Nagad Transaction Id.

Manual for Social Media Banking Page 9 of 30
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Please enter your desired service from the list below E
] Tvpe 1 To view your Account Information
é Type 2 To view Fund Transfer option -

Type 3 To ses your Card Information option
Type 4 To view Mobile Recharge cption
Type B To view Reset Pin option

or you can ask me directly what you need. First, type "Ask” and then tell me
what you require. -

400 pm &

Please select the From Account No by replying with the serial number fro
the list below:

10 #4%5267

Type H To return to Main Menu
Type E To Exit
Type B To return to Account Menu

or you can ask me directly what you need. First, type 'Ask’ and then tell me
what you require. a0 e

1 400 pm &

Do you want to transfer fund to your MTB Social Media Banking registered

Number?
Type 1:Yes
Type 2: No

1

Please Enter Transter Amount (80T)

Daily Transaction limit (Min : BOT 50, Max : BDT 3000)

Ty

Type H To return 10 Main Menu

Type £ To Bt

Type B To retum to Account Menu

Or you can ask me divectly what you need. First. type “Ask’ and then tell me

what you require

$0..4

Your nagad transfer information are geven below

From Account: **

Amount: 50

s s e = e T T e

Please check the transfer information

Type 1 Yo confam

Type 3 To cancel

01/06/2021 1

To ensure better security and verification process please press the link below
to execute Nagad Transfer.

(You'll have to provide the OTP sent to your phone and the 4-digit PIN you
previously set).
https://socialbanking.mutualtrustbank.com/mtb/get-otp-and-password?
token=4e0f8eb585c6126581e7c11bbefdabcfcBd828fe25522088pin_and_otp_f
or=nagad_transfer R
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Enter OTP and Password Here

S

\‘~_/

Enter OTP, thst is send to your registered
I Enter OTP Here mobile number
I Enter PIN Here
Enter your 4 digit Pin
Click Submit
Resend OTP

Magad Fund Transfer Successful.
Magad Transaction Id : 7TORCS5135

1.4.Credit Card Outstanding:

= Type 3 To see your Card Information option

= Please select the card by replying with the serial number from the list below.
= Please select your desired service:

= Type 1 To view your Credit Card Outstanding

Please enter your desired service from the list below ==
D Type 1 To view your Account Information
é Type 2 To view Fund Transfer option T

Type 3 To see your Card Information option
Type 4 To view Mobile Recharge option
Tyvpe 5 To view Reset Pin option

or you can ask me directly what you need. First, type "Ask’” and then tell me
what you require. 7 am

Manual for Social Media Banking Page 11 of 30
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Please select the card by replying with the serial number from the list below.
1: ***8435
2: ®*%2030

Type E To Exit
Type H To return to Main Menu

or you can ask me directly what you need. First, type 'Ask’ and then tell me
what you require.

Please select your desired service:

Type 1 To view your Credit Card Outstanding
Type 2 To view your Last 5 Transactions

Type H To return te Main Menu

Type B To return to Account Menu

Type E To Exit

or you can ask me directly what you need. First, type 'Ask’ and then tell me
what you require.

Card No: ***5435

® Outstanding Balance BDT: -80919.5
® Available Balance BDT: 9080.5

® Outstanding Balance USD: 0

© Available Balance USD: None

1.5. Credit Card Last 5 Transactions:

= Type 3 To see your Card Information option

= Please select the card by replying with the serial number from the list below.

= Please select your desired service:
= Type 2 To view your Last 5 Transactions

Fleaze enter your desired service from the list below o=
U Type 1 To view your Account Information
é] Type 2 To view Fund Transfer option .

Type 3 To see your Card Information option
Type 4 To view Mobile Recharge option
Type 5 To view Reset Pin option

or you can ask me directly what you need. First, type 'Ask’ and then tell me

what you require,

Manual for Social Media Banking
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Please select the card by replying with the serial number from the list below.
10 #**8435
2: ***2030

Type E To Exit
Type H To return to Main Menu

or you can ask me directly what you need. First, type 'Ask’ and then tell me
what you require.

Please select your desired service:

Type 1 To view your Credit Card Outstanding
Type 2 To view your Last 5 Transactions

Type H To return to Main Menu

Type B To return to Account Menu

Type E To Exit

or you can ask me directly what you need. First, type 'Ask’ and then tell me
what you require.

®© Transaction Date: 03/06/21

® Transaction Type: DR

© Amount: BDT 2500.00

® Reamarks: CW-MTE TOWER BRANCH R-000072725619-747020-803072

® Transaction Date: 02/06/21

®© Transaction Type: DR

® Amount: BDT 1500.00

® Reamarks: CW-MTE TOWER BRANCH R-000072648075-713740-783152

®© Transaction Date: 02/06/21

® Transaction Type: DR

© Amount: BDT 25000.00

® Reamarks: IBT/Card Payment/512778%2030/60T

® Transaction Date: 02/06/21
®© Transaction Type: CR

® Amount: BDT 35000.00

® Reamarks: FUND TRANSFER

1.6. Mobile Recharge:

= Type 4 To view Mobile Recharge option

= Please select the From Account No by replying with the serial number from the list below:

= Do you want to recharge to your MTB Social Media banking registered Number? Yes : Type 1
No Type : 2

= Please select valid mobile operator of the number you want to recharge:

= Please select the type of payment

= Please provide valid mobile number that you want to recharge

= Please Enter Recharge Amount (BDT):

= Please check your recharge information: Type : 1 to confirm

Manual for Social Media Banking Page 13 of 30
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= Click on web view link to enter OTP and Pin.
= After Successful Top up Customer will receive Recharge Transaction Id.

Please enter your desired service from the list below S
I:i Type 1 To view your Account Information
é Type 2 To view Fund Transfer option I

Type 3 To see your Card Information option
Type 4 To view Mobile Recharge option
Type 5 To view Reset Pin option

or you can ask me directly what yvou neead. First, type "Ask” and then tell me
what you require. 4T am

Please select the From Account Mo by replying with the serial number from
the list below:

1 ***5297

Type H To return to Main Menu
Type E To Exit
Type B To return to Account Menu

or you can ask me directly what you need. First, type 'Ask” and then tell me
what you require. 2

18 pm &

Do you want to Recharge to your MTE Social Media Banking registered
Number?

Type 1: Yes

Type 2: Mo

Please select vahid mobile operator of the number you want to rec

Type 1 For Grameenphone
Type 2 For Banglalink
Type 3 For Robi

Type 5 For Teletalk

Type 6 For Airtel

Manual for Social Media Banking Page 14 of 30
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Please select the type of payment
Type 1 For Prepaid

Type 2 For Postpaid

or

Type H To return to Main Menu
Type E To Exit

Type B To return to Account Menu

or you can ask me directly what you need. First, type 'Ask’ and then tell me
what you require.

Please provide valid mobile number that you want to recharge

01785602514

Please Enter Recharge Amount (BDT):
Daily Transaction limit (Min: BDT 10, Max : EDT 1000)

Please check your recharge information
Your top up information are given below:
From Account: ***5297

To Number: 01785602514

Amount: 10

Type 1 To confirm
Type 2 To cancel

01/08/2021 T 4o1omw

To ensure better security and verification process please press the link below
to execute Nagad Transfer.

(You'll have to provide the OTP sent to your phone and the 4-digit PIN you
previously set).
https://socialbanking.mutualtrustbank.com/mtb/get-otp-and-password?
token=4e0f8eb585c6126581e7c11bbefdabcfcBd828fe25522088 pin_and_otp_f
or=nagad_transfer

Enter OTP and Password Here

Enter OTP, thst is send to your registered
I Enter OTP Here I mobile number
I Enter PIN Here
Enter your 4 digit Pin

Click Submit

Manual for Social Media Banking Page 15 of 30



Mobile Recharge Successful. Mobile Recharge Transaction Id:

MS5MBG637587515671722045

1.7.Pin Reset:

= Type 5 To view Reset Pin option

7,

= Click on web view link to enter OTP and enter security question answer.
= After successful Pin Reset customer will get successful pin reset message.

Please enter your desired service from the list below &
u Type 1 To view your Account Information
é’) Type 2 To view Fund Transfer option

Type 3 To see your Card Information option
Type 4 To view Mobile Recharge option
Type 5 To view Reset Pin option

or you can ask me directly what you nead. First, type 'Ask’ and then tell me
what you require.

To ensure better security and verification process please press the link below

to reset your pin for further usage.
albanking.mutualtrustbank.com/mtb/get-questions?

9b63b2552208

Full Account Number®

Enter your full account number here

A

v
=

D

nter your NID here

Father Name™

Enter your Father Name here

Cancel
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2. Viber Features:

2.1.Registration Process:

= Click this link https://cutt.ly/AbzxSYn

= Start Service by typing hi/hello.

= Enter Mobile which is registered with MTB Account.
=  (Click on OTP and PIN Set web view link.

10:45 Foeoallal @

<« MutuaI‘Trust Bank Demo <

mMTe  Mutual Trust Bank Demo
Hello @31&
Welcome to MTB Social Media
Banking &
From here, you can conduct your
usual banking transactions with
ease.

To proceed, please enter the phone
number registered with your MTB
account

01785602514
mT8  Mutual Trust Bank Demo
To ensure better security and
verification process please press the

button "click here" below.

(Do not enter OTP and Pin in chat

box).
Provide details
Mutual Trust Bank Limited
N
(£35) ( ( =D ©)
1 (@ <
* Enter OTP

= Click on Submit.
= Set 4 digjt Pin.
= Click on Submit

Manual for Social Media Banking Page 17 of 30
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| Enter OTP and Password Here |

Enter OTF Here

S

'-\Q/

I Enter OTP that is send to your
Enter OTP Here
registered number number
4 Click Submit
Resend OTP

Cancel

Create Pin Xumber for Your Account

Vour account has been verified.

PIN® Enter 4 digit pin

e-Enter 1

o)

I bave read, understocd and agreed to the terms
and conditions

Click terms and conditions check box

Click "Submit"

Submit

Manual for Social Media Banking Page 18 of 30
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PIN set up Successful.
Please close the webview to continue with the bot.

After Successful Registration Process customer will be able get all services of MTB Social Media
Banking.

Hello g3 @

Welcome to MTE Social Media
Banking &

From here, you can conduct your
usual banking transactions with
ease.

Please enter your desired service
from the list below ==

YRe a Mmeassage @
& & 9O & @ @

Account Infermation Card Informaticn

Back Reset Fin

Manual for Social Media Banking Page 19 of 30



2.2.Account Balance Check:

=  Click on Account Information.
=  Select Account by replying serial no.

= (Click on Account Balance.

1.05 e 0 Feallall @

& Mutual Trust Bank Demo

ubscribers

Please enter yo r
from the list below ==

Account Information 104

=MT8  Mutual Trust Bank Demo
Please select the account by

replying with the serial number from

the list below.
Type E To Exit
Type H To return to Main Menu

| [Sras s isyle
Q- dkkkkkk] 762

2 1:04PM w

=MT8  Mutual Trust Bank Demo
Please select your desired service
from the options below

Account Balance 104 P

=mT8  Mutual Trust Bank Demo
Account No: ¥*¥***¥x7762
Available Balance: BDT 264967.89

B 8 0 @

[ @)

Q

y
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2.3.Account Last 5 Transactions:

=  (Click on Account Information.
=  Select Account by replying serial no.
= Click on Last 5 Transactions.

1:06 Gd 8% O Zeallall @

<« Mutual Trust Bank Demo <

18 subscribers

Acco%nformation 1:05 PM w

=mt8  Mutual Trust Bank Demo
Please select the account by
replying with the serial number from
the list below.

1:05 PM

Type E To Exit
Type H To return to Main Menu

‘I S *******5297
2: *******1 762

1 1.05PM w

=MT8  Mutual Trust Bank Demo

Please select your desired service
from the options below

1:05 PM
Last 5 Transactions 105 rPv

=MT8  Mutual Trust Bank Demo
Account No: *******52097
Account Last 5 transactions:
@® Transaction Date: 08/06/21
@ Transaction Type: DR
@® Amount: BDT 10.00
@® Reamarks: MSMB/MobileTopup/

NAzZNANANNTICNANT7 INAT7T0CEeNNE1 Al

@ ® O @ @

1 O
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2.4.Card Last 5 Transactions:

= (Click on Card Information.
= Select card by replying serial no.
= Click on Last 5 Transactions.

- Mutual Trust Bank Demo

Card Information

T8 Mutual Trust Bank Demo
Please select the card by replying
with the serial number from the list
below

T AAANAAB435
2; eriwA2030

. Mutual Trust Bank Demo
Please select your desired service:

Last 5 Transactions

© Transaction Date: 03/06/21

© Transaction Type: DR

© Amount: BDT 2500.00

© Reamarks: CW-MTB TOWER BRANCH R-000072725619-747020-803072

©® Transaction Date: 02/06/21

© Transaction Type: DR

© Amount: BDT 1500.00

© Reamarks: CW-MTB TOWER BRANCH R-000072648075-713740-783152

©® Transaction Date: 02/06/21

© Transaction Type: DR

© Amount: BDT 25000.00

© Reamarks: IBT/Card Payment/512778%2030/BDT

©® Transaction Date: 02/06/21
© Transaction Type: CR

© Amount: BDT 35000.00

© Reamarks: FUND TRANSFER

Manual for Social Media Banking
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2.5.Pin Reset:

= (Click on Reset Pin

0

= Click on web view link to enter OTP and enter security question answer.
= After successful Pin Reset customer will get successful pin reset message.

1:27 @ &= O

> Mutual Trust Bank Demo

MTe Mutual Trust Bank DeEwess
Hello €2 3T

Welcome to MTB Social Media

Banking &

From here, you can conduct your
usual banking transactions with

ease.

Please enter your desired service

from the list below s=

Reset Pin

mTe Mutual Trust Bank Demo

To ensure better security and

verification process please press the

button "click here" below to reset

your pin for further usage.

Provide details

Mutual Trust Bank Limited

Click Here

i o

Full Account Number*®

Enter your full account number her

@

NID*

Enter your NID here

Father Name*

Enter your Father Name here

Cancel

Manual for Social Media Banking
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3. Facebook Messenger:

3.1.Registration Process:

e Please go to our mbot/Facebook massager http://m.me/Mutual.Trust.Bank
e Get started by typing Hi/Hello

e Select the button “Let’s Bank”

e Enter Mobile which is registered with MTB Account.

e Click on OTP and PIN Set web view link.

10460 & « B

< - Mre Mutual Trust Bank Limited ap

Hello & 55 sa

Welcome to MTE Soclal Media
Banking

From here, you can conduct your
usual banking transactions with
cane.

Thanks for your interest in MTB
Soclal Media Banking. First, let's
Qetl you registered,

Please enter the phone number
. registered with your MTB account.

- 01785602514

To ensure better security and
vaerification process please preas
the button "click here” below.

(Do not enter OTE and Pin in chat

box).
. CLICK HERE BACK
s >
St > @ & As e O
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https://m.me/Mutual.Trust.Bank?fbclid=IwAR2U9HtD6Fix-pOcBVmY6SZ53_InSkWBKewGtUwjowLzlGsoudVa0GxotGM

= Enter OTP

=  (Click on Submit
= Set 4 digit Pin

=  (Click on Submit

| Enter OTP and Password Here |

Enter OTP Here

7,

Enter OTP that is send to your

.reEis‘tered number number

Click Submit

Create Pin Number for Your Account

TN
‘-...,_{:_’/

Your accounnt has been verified,
PIN*

Enter 4 digit pin

@&
e-Enter FL

]
I bave read, understood and agreed (o the ferms
and conditions %

“ Click terms and conditions check box

Click "Submit"
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PIN set up Successful.

Please close the webview to continue with the bot.

After Successful Registration Process customer will be able get all services of MTB Social Media
Banking.

3.2.Account Balance Check:

= Click on Account Information.
=  Select Account by replying serial no.
= Click on Account Balance.

1:34 8 Frallal @

&« wTe Mutual Trust Bank Limited @
Hello &2 %522
Welcome to MTB Social Media
Banking .
From here, you can conduct your
usual banking transactions with
ease.

Please enter your desired service
0 from the list below 2@

Account Information

Please select the account by
replying with the serial number
from the list below.

1:
O 2:

a1
N
O
N

Fokokdkkk
Fokddkdk

|

176 <

N

|

Please select your desired service
O from the options below

Account Balance

Account No: ¥******5297 <
0 Available Balance: BDT 7047.02
L@ Y he ® O
11 @] <
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3.3.Account Last 5 Transactions:

Click on Account Information.

Select Account by replying serial no.

Click on Last 5 Transactions.

1:35 & oallal @

&«

»MTg Mutual Trust Bank Limited @

Please enter your desired service
from the list below &@

Account Information

Please select the account by
replying with the serial number
from the list below.

g 579 <
2: MERIKX7762

I~

Please select your desired service
from the options below

Last 5 Transactions

Account No: ¥******x7762

Account Last 5 transactions:

@ Transaction Date: 27/05/21

@ Transaction Type: CR

@ Amount: BDT 1858.000

@® Reamarks: INTEREST DEMAND

@ Transaction Date: 27/05/21
@ Transaction Type: CR

O @ ¢ ®

[ O <
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3.4.Card Outstanding Balance:

= Click on Card Information.
= Select card by replying serial no.
= (Click on Credit Outstanding.

1:37 @ oalal m

&« ':MTE Mutual Trust Bank Limited @

Please enter your desired service
0 from the list below &e

Card Information

Please select the card by replying
with the serial number from the list
below.

i
@ 22030 <

(e} (é)]

0 Please select your desired service:

Credit Outstanding

Card No: ***¥****8435
@ Outstanding Balance BDT:
-80919.5 <
@ Available Balance BDT: 9080.5
@ Outstanding Balance USD: 0
0 @® Available Balance USD: None

@ -
Back  Home

¢ ha ® O

1l @] <

O]
3]
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3.5.Card Last 5 Transactions:

= (Click on Card Information.
= Select card by replying serial no.
= Click on Last 5 Transactions.

Please enter your desired service
’ from the list below o

Card Information

Please select the card by replying
with the serial number from the list
below.

|; FRHAHAE435
. 2; Fkkkank ) ()30 <

‘ Please select your desired service:

Last 5 Transactions

® Transaction Date: 03/06/21

® Transaction Type: DR

® Amount: BOT 2500.00

® Reamarks: CW-MTB TOWER BRANCH R-000072725619-747020-803072

® Transaction Date: 02/06/21

® Transaction Type: DR

© Amount: BOT 1500.00

® Reamarks: CW-MTB TOWER BRANCH R-000072648075-713740-783152

© Transaction Date: 02/06/21

® Transaction Type: DR

© Amount: BOT 25000.00

® Reamarks: 1BT/Card Payment/512778%2030/BDT

® Transaction Date: 02/06/21
® Transaction Type: CR

© Amount: BDOT 35000.00

©® Reamarks: FUND TRANSFER
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3.6.Pin Reset:

= Click on Reset Pin
= Click on web view link to enter OTP and enter security question answer.
= After successful Pin Reset customer will get successful pin reset message.

Please enter your desired service

0 from the list below we

To ensure better security and
verification process please press
the link below to reset your pin for
further usage.

CLICK HERE BACK

Full Account Number™

[ Enter your full account number here

(S

NID*

[ Enter your NID here

(—

Father Name*®

[ Enter your Father Name here

Cancel

(S
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