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1. WhatsApp Features: 

 

Customer can complete registration using any one platform of MTB Social Media Banking. 

1.1. Registration Process: 

 

 Save this number +88 01799983999 in your mobile phone and Start Service by typing 

hi/hello. 

 Enter Mobile which is registered with MTB Account. 

 Click on OTP and PIN Set web view link. 

 Enter OTP. 

 Click on Submit. 

 Set 4 digit Pin. 

 Click on Submit. 
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After Successful Registration Process customer will be able get all services of MTB Social Media 

Banking. 
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1.2. Account Balance Check: 

 Type 1 To view your Account Information 

 Please select the account by replying with the serial number from the list 

below. 

 Please select your desired service: 

 Type 1 To Check Account Balance 
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1.3. Nagad Fund Transfer: 

 

 Type 2 To view Fund Transfer  

 Please select type of transfer by replying with the serial number below:  

 Type 2 To Nagad Transfer 

 Please select the From Account No by replying with the serial number from the list below: 

 Do you want to transfer fund to your MTB Social Media banking registered Number?  Yes: 

Type 1  No : Type 2 

 Please Enter Transfer Amount (BDT) 

 Please check the transfer information. 

 Type 1 to confirm. 

 Click on web view link to enter OTP and Pin. 

 After Successful Fund Transfer Customer will receive Nagad Transaction Id. 
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1.4. Credit Card Outstanding: 

 

 Type 3 To see your Card Information option 

 Please select the card by replying with the serial number from the list below. 

 Please select your desired service: 

 Type 1 To view your Credit Card Outstanding 
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1.5. Credit Card Last 5 Transactions: 

 

 Type 3 To see your Card Information option 

 Please select the card by replying with the serial number from the list below. 

 Please select your desired service: 

 Type 2 To view your Last 5 Transactions 
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1.6. Mobile Recharge: 

 

 Type 4 To view Mobile Recharge option 

 Please select the From Account No by replying with the serial number from the list below: 

 Do you want to recharge to your MTB Social Media banking registered Number? Yes : Type 1 

No Type : 2 

 Please select valid mobile operator of the number you want to recharge: 

 Please select the type of payment 

 Please provide valid mobile number that you want to recharge 

 Please Enter Recharge Amount (BDT): 

 Please check your recharge information: Type : 1 to confirm 
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 Click on web view link to enter OTP and Pin. 

 After Successful Top up Customer will receive Recharge Transaction Id. 
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1.7. Pin Reset: 

 

 Type 5 To view Reset Pin option 

 Click on web view link to enter OTP and enter security question answer. 

 After successful Pin Reset customer will get successful pin reset message. 
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2. Viber Features: 

 

2.1. Registration Process: 

 

 Click this link https://cutt.ly/AbzxSYn 

 Start Service by typing hi/hello. 

 Enter Mobile which is registered with MTB Account. 

 Click on OTP and PIN Set web view link. 

 

 

 

 Enter OTP 

 Click on Submit. 

 Set 4 digit Pin. 

 Click on Submit 

 

https://cutt.ly/AbzxSYn
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After Successful Registration Process customer will be able get all services of MTB Social Media 

Banking. 
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2.2. Account Balance Check: 

 

 Click on Account Information. 

 Select Account by replying serial no. 

 Click on Account Balance. 
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2.3. Account Last 5 Transactions: 

 

 Click on Account Information. 

 Select Account by replying serial no. 

 Click on Last 5 Transactions. 
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2.4. Card Last 5 Transactions: 

 

 Click on Card Information. 

 Select card by replying serial no. 

 Click on Last 5 Transactions. 
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2.5. Pin Reset: 

 

 Click on Reset Pin 

 Click on web view link to enter OTP and enter security question answer. 

 After successful Pin Reset customer will get successful pin reset message. 
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3. Facebook Messenger: 

 

3.1. Registration Process: 

 

 Please go to our mbot/Facebook massager  http://m.me/Mutual.Trust.Bank 

 Get started by typing Hi/Hello  

 Select the button ‘’Let’s Bank” 

 Enter Mobile which is registered with MTB Account. 

 Click on OTP and PIN Set web view link. 

 

 

 

 

 

 

https://m.me/Mutual.Trust.Bank?fbclid=IwAR2U9HtD6Fix-pOcBVmY6SZ53_InSkWBKewGtUwjowLzlGsoudVa0GxotGM
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 Enter OTP 

 Click on Submit 

 Set 4 digit Pin 

 Click on Submit 
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After Successful Registration Process customer will be able get all services of MTB Social Media 

Banking. 

 

3.2. Account Balance Check: 

 

 Click on Account Information. 

 Select Account by replying serial no. 

 Click on Account Balance. 
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3.3. Account Last 5 Transactions: 

 

 Click on Account Information. 

 Select Account by replying serial no. 

 Click on Last 5 Transactions. 
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3.4. Card Outstanding Balance: 

 

 Click on Card Information. 

 Select card by replying serial no. 

 Click on Credit Outstanding. 
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3.5. Card Last 5 Transactions: 

 

 Click on Card Information. 

 Select card by replying serial no. 

 Click on Last 5 Transactions. 
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3.6. Pin Reset: 

 

 Click on Reset Pin 

 Click on web view link to enter OTP and enter security question answer. 

 After successful Pin Reset customer will get successful pin reset message. 
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