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1

What is MTB Simple?

MTB 577 352

‘MTB Simple’ is a solution of instant account opening with the help of eKYC
guideline of Bangladesh Bank. With this solution, any Bangladeshi individual can
open an account (MTB Simple Account) with Mutual Trust Bank using his/her
NID, instantly.

MTB T5T™¥eT R(eTl eKY C T 53[0 IR LI AFNSH CW&Z‘?%WI iR
IHITN (T (FICAT AT O NID BT TTT FRSHA Frt ITE JFTGH

YFATS A |

Who can open account with
MTB Simple?

MTB 5™ JFno (F
LTS NAW ?

Any Bangladeshi individual with valid NID Card and 18 Years or above.

(T (I AT TS (St IR I 7K ) O NID IS TR FE MTB 570
PN YeTT® AR |

opened jointly?

MTB T™1e GGG I
TN 5 YA AR ?

Can the MTB Simple Account

No, this account can only be opened under single name of an individual.

N | NSO BYATG JFF NN MTB 57 JBFNS6 (UTAT S |

How can a person open an
MTB Simple Account?

JFGH & el MTB

5761 GFNGT YATS AT ?

It's really simple. The person needs to keep the following things ready:
- Any mobile device / computer / laptop / tab with internet connection
- His / her NID card
- Photo of his / her Nominee
- NID Card or, Passport Copy or, Birth certificate of his/her Nominee

The person needs to visit the web link for MTB Simple and follow the instruction
on the screen to open MTB Simple account instantly. At the end of process, the
client will receive the Account Number.

Link: https://ekyc.mutualtrustbank.com/
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Question / Y

What are the key steps to
follow to open account using
MTB Simple?

MTB fS™eT JFTG6 YeTe Bt
F VCF WPIIT FACS
T ?

Answer / @a

a. Key in Email address & Mobile Number and verify with OTP

b. Take photo of NID (alternatively client can take better photo of his NID Card
and upload herein)

c. Take selfie (Picture of Self, please consider sufficient light)

d. Wait few moments for your verification

e. Check, review and correct (if required) information on the screen

f. Select Preferred Branch

g. Key in address and other information as instructed on the screen

h. Upload photo of your Nominee and Nominee ID (NID or, Passport or Birth
Certificate)

i. Select others related services (debit card, cheque book, eStatement, SMS and
Internet Banking)

j- Submit the request
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Will the MTB Simple Account
be opened instantly? How the
applicant will get to know his
Account Number.

MTB 5™ JFno6
SISTHVF O (LT TS ?
WS PO O
TIFNG N SIS
ARAEN?

Yes, if the applicant follows the process and submit his request He/She will get
the account number instantly. The account will be opened in Mutual Trust Bank
and the client will get to know the account number via SMS and/or email, right
away.

=7, M AN ST A G TPIRT FI G O LAY Gl (N
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Can the client start using the
MTB Simple Account?

=T MTB o JFeH
IR ©F FACO AW ?

The client can start depositing fund (upto Tk. 1 Lac) in his/her newly opened
MTB Simple account by visiting any MTB Branch or using other Bank’s fund
transfer facility via EFT / NPSB.

The client will get his/her Debit Card within seven (7) days which will be
delivered at the present / mailing address. Furthermore, the client can collect
his/her cheque book (if the chequebook has been requested) from the client’s
preferred Branch within five (5) days.
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Question / m

Can the client use MTB
Mobile Banking App?

S=F MTB (NI 718w
T IR PACO AR

Answer / @a

Ofcourse. The client can download ‘MTB Smart Banking’ from appstore and
register himself/herself using the Debit Card. This is a self-registration process
and the client can start using MTB Smart Banking app:

v' check balance & transactions

v' transfer money to other Banks

v transfer money to digital wallets (bKash / Nagad)

v' pay bills and many more.

WIHN2, AZF AT (ATF MTB H AR(FY TGS FACS AN
3% (GG G IR I NGF [N FI® AR A6 96 F-
R AfFW 933 A=F MTB 6 INefFe TN IITE WF FAS A
NIRIS IS S G

TS (5F FAT S (TN TN FAT

WIS A FBACE WY FNST FT

fSfGGT STMATE WY NS AT (bKash / Nagad)

R oM 32 ST

How the client can avail Debit
Card and Cheque Book of the
account?

A PO ARG
(OB G 72 (5 I
AIIN?

The client will get his/her debit card delivered within seven (7) days at the
present mailing address. Furthermore, if the client had requested for cheque
book during opening the account, the client can collect the chequebook from
his/her Account Home Branch.

Even if the client didn’t choose to avail chequebook during opening the account;
he/she can request for the same using ‘MTB Smart Banking’ mobile app or
visiting any MTB branch.

AZF O IO (N3 fFIT 3@ (Q) fATg WL O (OfIG I 2|
TPRG6 I (RN AT (ATH (GHIP MR FACS AW
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10

What are the key features of
MTB Simple Account?

MTB f57=9ef JBNG0 I e
e < <62

v" A client can perform Debit / withdrawal transactions of Tk. 1 Lac per month
and deposit maximum 1 Lac per month.
v' Earn interest on daily balance (if more than Tk. 15,000) and getting paid at
month end.
v'Interest earning qualification:
o Daily balance more than Tk. 15,000; if balance goes down the
client will not earn interest for that single day
o Maximum 10 (Ten) debit transactions per month; crossing that limit
will disqualify the client for the interest of that month.
v' The fees and charges will be applicable as per the prevailing Schedule of
Charge of the Bank.
TAX, VAT & Excise Duty will be deducted as per regulation.
Tax Deduction at Source (TDS) will be applicable as per prevailing
guidelines which states 10% TDS will be applicable if client provides eTIN to
the Bank otherwise 15% TDS will apply.

AN
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11

Which is the Home Branch of
MTB Simple Account?

MTB fS5=& JFno6 I (=N
YT (IO (Q?

Customer can select the ‘Preferred Branch’ of his/her MTB Simple Account at
the time of opening the account using MTB Simple. This will be considered as
the account’'s Home branch.

MTB f5T9d TR I MGG (LR T AP O FRHIR #M14T fNA6w
FACS AR | AR JFTOTHR (&N =M RO RAos =@

12

What can a client do if he/she
wants to transact more than
Tk. 1 Lac per month?

W (FICAT A=F A W 3
5F OIFIF ([ Tvmw
FACO 2(?

As per regulatory guideline, the prevailing limit of such account is Tk. 1 Lac for
both Debit and Credit transaction. If the client wishes to transact more, he / she
can visit the home branch and convert the MTB Simple Account to Regular
Savings Account by furnishing the below:

a. Copy of income documents

b. Copy of Address proof

c. Declare transaction profile

d. Help the Bank to perform risk grading — regular KYC

(AYTEGR MIGAIRN FPIE, G2 GO AWIHFOCHA (OR6 I3 (o6
NN G A5fere ST S % BIFll I (@I aRF 7 (A QR
(TNAN A0S BT IR OIF (RN J12e 9 T G2 JFNG6 (F (FQAF (o
PTG ¢ ARTIGN FACO I | I G ATICH 2(J:

o (I FINGAG I BIA

o o oI B

o (AN R R

o JINGD (T FACO ILFH (F AT - (YT KYC

13

What will happen if a client
performs transactions of more
than Tk. 1 Lac?

I (PR AZF S 5 OIBIK
@ NN BN O B
Q2

As per regulatory guideline, the prevailing limit of such account is Tk. 1 Lac for
both Debit and Credit transaction. The Bank will identify any account crossing
the limit and put a hold on the transaction. The client needs to visit home branch
to convert this account to Regular Savings Account (ref: Question# 12).

(AYTEGR MIGAIRN NPIE, J2 GO AWIHFOCHA (OR6 I8 (o6
(NN O 26feTe AT S &5 5111 (FIAT JFM66 g2 A =Sy
FACET F (2 JFNO6 AT (TN A N© B AL | ANZF (F (TN J126 4
0T G2 GFTCD (F @AV (O JFNG6 | AIISN FATS (J (FTHIS:
oA #53) |

14

Can an existing client open an
MTB Simple Account if s/he
already has an account with
MTB?

M (P NRP 9 MTB (@
AFNGG AMH OIRCA (5T MTB
SN JFNGD YeTl® NHR?

Yes, a customer can apply for an MTB Simple Account even if sfhe has another
savings account with MTB, following the same process (ref: Question# 5).

2771 a2 A9 FCRE Brb AIF SN H26T SPGB ABETS MTB 57=fed
ﬂ@l@(\'ﬁﬂ GNT AT N PLCO AT (TR AN # ¢) |

15

Can an existing client open an
MTB Simple Account if s/he
already has an MTB Simple
Account?

W (AT NZF G JF6
MTB 5791 JBIGG AP
WOIR(A (5T WIH6T MTB
ST JFNGD YeTT® NFR?

No. a client can’t open more than one MTB Simple Account against the same
NID.

T (FHS =F JF2 NID T [RANAS JFEF MTB 579 GFG6 ¢eTro
AT 1

16

Can a client convert his/her
MTB Simple Account to any
other savings account of
MTB?

(P8 A=F Ol MTB 5=
PGB MTB I =T
(PN BT TWHFGCH
AT B9 ATCIN?

Yes, a client can convert hisslher MTB Simple Account to any other savings
account of MTB. (ref: Question# 12).

=T, JFCH ATZF O MTB 57296 JFTG6I5 ORI Br6 BTHT T (FIS
26T WANFMGCT FATST FACS AAN| (TS o # 52)
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17 | What will the client do if The client may try another time after a while, following the same process to open
he/she fails to open MTB MTB Simple account. If the client fails after multiple attempts, this may be
simple account following the caused due to:
process? - not having valid NID of the client
- picture is not taken properly of the client
- EC database verification system may be non-operational for sometime
- Client’s data does not match with the uploaded documents
Client may contact MTB Contact center at 16219 to seek for assistance.
NEF IFAR GUFR AL | A= fFR SANT AR JF2 NGO ANIAT (G FAR | I IR (5 FI
(e R [ FAEN ? 2RI PV RO AS:
- ST=THF NID TG G valid 7
- 5% SIS Ol O B 9elte =1
- 237 GIGNRS (K (SfRABIF TGN [FROT ST 1y S
- STR(FH ©T O GPINCG MY e =7
ANORZ AZF ATATGTA MTB 6T (STOICI CISNMTI5] FACO AN © DWW
©
18 | What will the client do if This may happen due to information mismatch of the Account or, documents’
he/she completes the MTB validity of the client. After successful application of the client, the account will be
Simple Account opening reviewed by the Bank from backend. During this review, if the information is
process but yet to receive found incomplete or, any documents are not found valid, the account will be put
confirmation SMS for being in a hold status. The client is advised to contact the preferred branch which
operative of the Account / he/she selected during the account opening process to mitigate the mismatch.
receive Debit Card or
Chequebook ?
(PIN AIRP AP 7T ZF TFAONI Ol TIRN (1T FAF N GFO6 (6 I (AT AT
AT MTB 57 JFTGT | T X | TS (I O S AIFCeT WA GHINB GIEIGI6 A612 I Z(eA
ST B (FeTF A @ GHGG 5 TTNRAF BN Zfore A4 =W | INOREFT A= O (A s
53 ICRON O (658 | B RS TSI FTI O ST FATET WA GG GFHING oW FH JFG6 6
T AT AN T (GRG | Sw FA1 27 |
FG / (5FIF AN |
ANOITZ B BT (ACO ANL?
19 | How will a customer close The client can close his / her MTB Simple Account just by visiting Home Branch
his/her MTB Simple Account? | of the Account and making a written request.
PO (FINE AZF O MTB | AZF O TFIOCH (XN JN T JF6 FIS Ay FE O MTB
ST GPICT I FAERN? | BT JPNG0 I FACO AR |
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