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MTB SIMPLE

Question / m Answer / Ea

1 | Whatis MTB Simple? ‘MTB Simple’ is a solution of instant account opening with the help of eKYC
guideline of Bangladesh Bank. With this solution, any Bangladeshi individual can
open an account (MTB Simple Account) with Mutual Trust Bank using his/her

NID, instantly.
MTB ? ac. eKYC
NID
2 | Who can open account with Any Bangladeshi individual with valid NID Card and 18 Years or above.
MTB Simple?
MTB ( ) NID MTB
?

3 | Canthe MTB Simple Account | No, this account can only be opened under single name of an individual.
opened jointly?

MTB MTB
?
4 | How can a person open an It's really simple. The person needs to keep the following things ready:
MTB Simple Account? - Any mobile device / computer / laptop / tab with internet connection

- His / her NID card
- Photo of his / her Nominee
- NID Card or, Passport Copy or, Birth certificate of his/her Nominee

The person needs to visit the web link for MTB Simple and follow the instruction
on the screen to open MTB Simple account instantly. At the end of process, the
client will receive the Account Number.

Link: https://ekyc.mutualtrustbank.com/

MTB

- NID

- NID /Passport /

MTB MTB
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Question / m

What are the key steps to
follow to open account using
MTB Simple?

MTB

Answer / 33

a. Key in Email address & Mobile Number and verify with OTP

b. Take photo of NID (alternatively client can take better photo of his NID Card
and upload herein)

c. Take selfie (Picture of Self, please consider sufficient light)

d. Wait few moments for your verification

e. Check, review and correct (if required) information on the screen

f. Select Preferred Branch

g. Key in address and other information as instructed on the screen

h. Upload photo of your Nominee and Nominee ID (NID or, Passport or Birth
Certificate)

i. Select others related services (debit card, cheque book, eStatement, SMS and
Internet Banking)

j- Submit the request

<<
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Will the MTB Simple Account
be opened instantly? How the
applicant will get to know his
Account Number.

MTB

?

Yes, if the applicant follows the process and submit his request He/She will get
the account number instantly. The account will be opened in Mutual Trust Bank
and the client will get to know the account number via SMS and/or email, right
away.

Can the client start using the
MTB Simple Account?

MTB

The client can start depositing fund (upto Tk. 1 Lac) in his/her newly opened
MTB Simple account by visiting any MTB Branch or using other Bank’s fund
transfer facility via EFT / NPSB.

The client will get his/her Debit Card within seven (7) days which will be
delivered at the present / mailing address. Furthermore, the client can collect
his/her cheque book (if the chequebook has been requested) from the client’s
preferred Branch within five (5) days.

MTB EFT / NPSB

, MTB ( )

() /
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8 | Can the client use MTB Ofcourse. The client can download ‘MTB Smart Banking’ from appstore and
Mobile Banking App? register himself/herself using the Debit Card. This is a self-registration process

and the client can start using MTB Smart Banking app:
V  check balance & transactions
V transfer money to other Banks
V transfer money to digital wallets (bKash / Nagad)
V  pay bills and many more.

MTB . ‘MTB 1

MTB

(bKash / Nagad)

9 | How the client can avail Debit | The client will get his/her debit card delivered within seven (7) days at the
Card and Cheque Book of the | present mailing address. Furthermore, if the client had requested for cheque
account? book during opening the account, the client can collect the chequebook from
his/her Account Home Branch.

Even if the client didn’t choose to avail chequebook during opening the account;
he/she can request for the same using ‘MTB Smart Banking’ mobile app or
visiting any MTB branch.

)

‘MTB 1 MTB

10 | What are the key features of V  Aclient can perform Debit / withdrawal transactions of Tk. 1 Lac per month
MTB Simple Account? and deposit maximum 1 Lac per month.
V  Earn interest on daily balance (if more than Tk. 15,000) and getting paid at
month end.
V  Interest earning qualification:
o Daily balance more than Tk. 15,000; if balance goes down the
client will not earn interest for that single day
0 Maximum 10 (Ten) debit transactions per month; crossing that limit
will disqualify the client for the interest of that month.
V  The fees and charges will be applicable as per the prevailing Schedule of
Charge of the Bank.

V  TAX, VAT & Excise Duty will be deducted as per regulation.

V  Tax Deduction at Source (TDS) will be applicable as per prevailing
guidelines which states 10% TDS will be applicable if client provides eTIN to
the Bank otherwise 15% TDS will apply.

MTB \% /
?
v ( : )
\
o ,
0 ()

\%

\% ,

\Y; (TDS)
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11

Which is the Home Branch of
MTB Simple Account?

MTB
?

Customer can select the ‘Preferred Branch’ of hisslher MTB Simple Account at
the time of opening the account using MTB Simple. This will be considered as
the account’'s Home branch.

MTB

12

What can a client do if he/she
wants to transact more than
Tk. 1 Lac per month?

As per regulatory guideline, the prevailing limit of such account is Tk. 1 Lac for
both Debit and Credit transaction. If the client wishes to transact more, he / she
can visit the home branch and convert the MTB Simple Account to Regular
Savings Account by furnishing the below:

a. Copy of income documents

b. Copy of Address proof

c. Declare transaction profile

d. Help the Bank to perform risk grading — regular KYC

=a =4 - =9

- KYC

13

What will happen if a client
performs transactions of more
than Tk. 1 Lac?

As per regulatory guideline, the prevailing limit of such account is Tk. 1 Lac for
both Debit and Credit transaction. The Bank will identify any account crossing
the limit and put a hold on the transaction. The client needs to visit home branch
to convert this account to Regular Savings Account (ref: Question# 12).

# )

14

Can an existing client open an
MTB Simple Account if s’/he
already has an account with
MTB?
MTB
MTB
?

Yes, a customer can apply for an MTB Simple Account even if s’lhe has another
savings account with MTB, following the same process (ref: Question# 5).

MTB
( #)

15

Can an existing client open an
MTB Simple Account if s/he
already has an MTB Simple
Account?

MTB
MTB

No. a client can’t open more than one MTB Simple Account against the same
NID.

NID MTB

16

Can a client convert his/her
MTB Simple Account to any
other savings account of
MTB?
MTB
MTB

Yes, a client can convert hisslher MTB Simple Account to any other savings
account of MTB. (ref: Question# 12).

, MTB
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What will the client do if
he/she fails to open MTB
simple account following the
process?

Answer / 33

The client may try another time after a while, following the same process to open
MTB Simple account. If the client fails after multiple attempts, this may be
caused due to:

- not having valid NID of the client

- picture is not taken properly of the client

- EC database verification system may be non-operational for sometime

- Client’s data does not match with the uploaded documents

Client may contact MTB Contact center at 16219 to seek for assistance.

- NID valid

MTB

18

What will the client do if
he/she completes the MTB
Simple Account opening
process but yet to receive
confirmation SMS for being
operative of the Account /
receive Debit Card or
Chequebook ?

MTB

This may happen due to information mismatch of the Account or, documents’
validity of the client. After successful application of the client, the account will be
reviewed by the Bank from backend. During this review, if the information is
found incomplete or, any documents are not found valid, the account will be put
in a hold status. The client is advised to contact the preferred branch which
he/she selected during the account opening process to mitigate the mismatch.

19

How will a customer close
his/her MTB Simple Account?

MTB
?

The client can close his / her MTB Simple Account just by visiting Home Branch
of the Account and making a written request.

MTB
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