
miKvwi/AvavmiKvwi/¯^vqË¡kvwmZ cÖwZôv‡bi
 wnmve †Lvjvi Av‡e`b dig

GOVT./SEMI-GOVT./AUTONOMOUS INSTITUTIONAL
ACCOUNT OPENING APPLICATION FORM

Customer’s Name
MÖvn‡Ki bvg

Account No.
wnmve bs

Unique Customer ID Code
BDwbK Kv÷gvi AvBwW †KvW

Account Opening Date
wnmve †Lvjvi ZvwiL

Branch/Sub-Branch Name
kvLv/DckvLvi bvg

Islamic Banking



wnmv‡ei cÖK…wZ (µm w`b) GgGmwW GWweø DwmwW Gdwm  GmGbwW  Ab¨vb¨  
MSD AWCD FC SND Others 

g~`ªv (µm w`b) Currency: UvKv BDT BDGm Wjvi USD  BD‡iv Euro wRwe cvDÛ GB Pound Ab¨vb¨ Others 

wnmve †Lvjvi D‡Ïk¨: 

BDwbK Kv÷gvi AvBwW †KvW

 

Manager
Mutual Trust Bank Limited

Relationship Branch Name Seal

e¨vs‡Ki e¨env‡ii Rb¨ (FOR BANK USE ONLY)

e¨e¯’vcK /

(Branch)kvLv

wnmve bs

A‡_©i Drm/ Drmmg~n (mywbw`©ó I we¯ÍvwiZ D‡jøL Kiæb): 

cÖv_wgK Rgvi cwigvY Initial Deposit:

Avwg/ Avgiv GB g‡g© wbðqZv cÖ`vb KiwQ †h, Avwg/ Avgiv wnmve msµvšÍ hveZxq wbqgvejx c‡owQ Ges D³ wbqgvejx/ kZ©vejx †g‡b Pj‡Z eva¨ _vKe| Avwg/ Avgiv mÁv‡b †Nvlbv 
KiwQ †h, Dwjø wLZ Z_¨vw` mZ¨| Avwg/ Avgiv cÖ`Ë Z‡_¨i AwZwi³ mswk ó †h †Kvb cÖ‡qvRbxq Z_¨/ `wjjvw` e¨vs‡Ki Pvwn`v †gvZv‡eK mieivn Kie| 

¯^v¶i 
Signature
bvg (Name)
ZvwiL (Date)

(cwiPvjbvKvixi
cvm‡cvU© mvBR Qwe)

Operator’s passport size 
recent photograph 

(cwiPvjbvKvixi
cvm‡cvU© mvBR Qwe)

Operator’s passport size 
recent photograph 

(cwiPvjbvKvixi
cvm‡cvU© mvBR Qwe)

Operator’s passport size 
recent photograph 

miKvwi/AvavmiKvwi/¯^vqË¡kvwmZ cÖwZôv‡bi wnmve †Lvjvi Av‡e`b dig
GOVT./SEMI-GOVT./AUTONOMOUS INSTITUTIONAL ACCOUNT OPENING APPLICATION FORM

ZvwiL

This is a machine readable form. It should be completed in  “ENGLISH CAPITAL” letters. 

wnmv‡ei wk‡ivbvg  Title of Account: evsjvq 
In English 

wcÖq g‡nv`q/ Muhtaram:
Avwg/ Avgiv Avcbvi kvLvq/DckvLvq GKwU wnmve †Lvjvi Rb¨ Av‡e`b KiwQ| Avgvi/ Avgv‡`i wnmve msµvšÍ I e¨w³MZ we¯ÍvwiZ Z_¨ wb‡¤œ cÖ`vb KiwQ| (I/We, the undersigned, request 
and authorize you to open an account in your branch/sub-branch. Our entity and account related detailed information is furnished below).

wnmve msµvšÍ Z_¨ (ACCOUNT RELATED INFORMATION)

†NvlYv I ¯^v¶i (DECLARATION & SIGNATURE)

Ab¨vb¨ myweavejx (OTHER FACILITIES)

1

2

3

4 5
6

9

11

10

cÖwZôv‡bi bvg  Name of the Entity: evsjvq 
 In English
e¨emv‡qi aiY  Nature of Business :
f¨vU wbeÜb bs (hw` _v‡K)   :     B-wUb bs

8

Account No.

Unique Customer ID Code (UCIC)

Preferred Communication Address

Please specify

Please specify

bM` (Cash)  GKvD›U UªvÝdvi (A/c. Transfer) wK¬qvwis (Clearing)

Please specify

In amount In words

cÖv_wgK Rgvi aiY Nature of Initial Deposit:7
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wnmve cwiPvjbvKvix Account Operator wnmve cwiPvjbvKvix Account Operator wnmve cwiPvjbvKvix Account Operator

 wnmve †Lvjvi mv‡_ mswk ó Kg©KZ©vi bvghy³ mxjmn ¯^v¶i I ZvwiL 

Note: If the number of applicant is more than three (3), please fill up additional signature card

Aby‡gv`bKvix Kg©KZ©vi bvghy³ mxjmn ¯^v¶i I ZvwiL
e¨vs‡Ki e¨env‡ii Rb¨ (FOR BANK USE ONLY)

wnmve cwiPvjbv msµvšÍ †NvlYv (µm w`b) Declaration for Account Operation [Put Cross Sign (X)]:

we‡kl wb‡`©kbv (hw` _v‡K) Special Instruction (If any):
‡gvevBj       B‡gBj
Mobile:       E-mail

wnmve bs
Account No.

D D M M Y Y Y Y

¯^v¶i 
Signature
bvg (Name)
ZvwiL (Date) D D M M Y Y Y Y

¯^v¶i 
Signature
bvg (Name)
ZvwiL (Date) D D M M Y Y Y Y

cÖwZôvb msµvšÍ Z_¨ (ENTITY RELATED INFORMATION)

Cheque Book Yes No No. of Pages cÖwZôv‡bi wVKvbv                 †hvMv‡hv‡Mi wVKvbv

GKKfv‡e  †hŠ_fv‡e   Ab¨vb¨  
Singly  Jointly   Others  Please specify

cÖwZôv‡bi wVKvbv Address of Organization:
 Upazila/ Thana  District    Post Code
 Country Nearest Landmark
 E-mail   Mobile
†hvMv‡hv‡Mi wVKvbv Communication Address:
 Upazila/ Thana  District    Post Code
 Country Nearest Landmark
 E-mail   Mobile



GgGmwW GWweø DwmwW Gdwm  GmGbwW  Ab¨vb¨  
MSD AWCD FC SND Others 
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BDwbK Kv÷gvi AvBwW †KvW

e¨vs‡Ki e¨env‡ii Rb¨ (FOR BANK USE ONLY)
wnmve bs

e¨w³ msµvšÍ Z_¨vejx (INDIVIDUAL RELATED INFORMATION) 
(Applicable for the operator of Govt./Semi Govt./Autonomous body account)

wnmv‡ei wk‡ivbvg  
Title of Account

wnmve cwiPvjbvKvixi bvg
Name of Account Operator 

RvZxqZv 
Nationality

Rb¥ ZvwiL 
Date of Birth 

wj½ (µm w`b) 
Gender (Put Cross) 

cyiæl 
Male 

gwnjv
Female 

Z…Zxq wj½
Third Gender

Rb¥¯’vb (†`kmn)
Birth Place (with country name) 

†iwm‡W›U ÷¨vUvm (µm w`b) 
Resident Status (Put Cross)  

†iwm‡W›U 
Resident 

bb-†iwm‡W›U 
Non Resident

(we‡`kx bvMwiK n‡j wfmvmmn cvm‡cv‡U©i Kwc Avewk¨Kfv‡e MÖnY Ki‡Z n‡e)

(wnmve cwiPvjbvKvixi cvm‡cvU© 
mvBR Qwe)

Please affix Account 
Operator’s passport size 

recent photograph 

(cÖ‡qvRbxq †¶‡Î e¨vsK KZ…©K MvBWjvBb di d‡ib G·‡PÄ UªvÝ‡RKkb Gi wb‡`©kbv AbymiY Ki‡Z n‡e)

†ckv (c`gh©v`v/c`exmn we¯ÍvwiZ) 
Occupation with details

cvm‡cvU© b¤^i  †gqv` 
Passport No.  Expiry 

RvZxq cwiPqcÎ b¤^i
NID/ Smart Card No. 

AwZwi³ d‡Uv AvBwW 
Additional Photo ID

Rb¥ wbeÜb mb`ccÎ b¤^i 
Birth Registration Certificate No. 

[RvZxq cwiPqcÎ, cvm‡cvU©, Rb¥ wbeÜb mb`cÎ b¤^i Avewk¨Kfv‡e †h †Kvb GKwU `wjj cÖ`vb Ki‡Z n‡e| Z‡e Rb¥ wbeÜb mb` cÖ`vbc~e©K wnmve †Lvjvi †¶‡Î Rb¥ wbeÜb mb` c‡Îi AwZwi³ MÖvnK/ wnmve cwiPvjbvKvixi Av‡jvKwPÎmn Ab¨ 
†h †Kvb cwiwPwZcÎ cÖ`vb Ki‡Z n‡e| bb- †iwm‡W›U Ges we‡`kx bvMwiK‡`i †¶‡Î mswk ó wfmvmn cvm‡cv‡U©i Kwc Avewk¨Kfv‡e cÖ`vb Ki‡Z n‡e| Av‡jvKwPÎmn cwiwPwZcÎ bv _vK‡j †m wel‡q e¨vs‡Ki mš‘wó mv‡c‡¶ Zv‡`i wbKU MÖnY‡hvM¨ 
mgv‡Ri MY¨gvb¨ e¨w³ (MY¨gvb¨ e¨w³ ej‡Z msm` m`m¨, wmwU K‡c©v‡ik‡bi †gqi, †WcywU †gqi I KvDwÝjiMY, RvZxq †eZb †¯‹‡ji 9g I Z`yaŸ© †MÖ‡Wi †M‡R‡UW Kg©KZ©v, cvewjK wek¦we`¨vj‡hi wk¶K, Dc‡Rjv cwil‡`i †Pqvig¨vb I fvBm 
†Pqvig¨vb, BDwbqb cwil‡`i †Pqvig¨vb, †cŠimfvi †gqi I †cŠi KvDwÝjiMY, †emiKvwi wek¦we`¨vj‡qi Aa¨vcK, †emiKvwi K‡j‡Ri Aa¨¶, †emiKvwi D”P we`¨vj‡qi cÖavb wk¶K, RvZxq ˆ`wbK cwÎKvi m¤úv`K, †bvUvix cvewjK, AvavmiKvwi/ 
¯^vqZ¡kvwmZ/ ivóªvqZ¡ ms¯’vi RvZxq †eZb †¯‹‡ji mßg ev Z`yaŸ© †MÖ‡Wi Kg©KZ©vMY Ges evsjv‡`k e¨vs‡Ki RvZxq †eZb †¯‹‡ji 9g I Z`yaŸ© †MÖ‡Wi Kg©KZ©vMY‡K eySv‡e|) KZ…©K cÖ`Ë cwiP‡qi cÖZ¨qbcÎ cÖ`vb Ki‡Z n‡e| D³ cwiwPwZcÎ ev 
cÖZ¨qbcÎ MÖvnK/ wnmve cwiPvjbKvixi Av‡jvKwPÎ mn (Av‡jvKwP‡Îi Dc‡ii c„‡ô mZ¨vwqZmn) n‡Z n‡e| GQvov cÖ‡Z¨K e¨vsK h_vh_fv‡e MÖvn‡Ki cwiwPwZi wel‡q wbwðZ nIqvi j‡¶¨ e¨vs‡Ki mš‘wó mv‡c‡¶ AwZwi³ Av‡iv †Kvb `wjjvw` Ges 
GB di‡g D ‡jøwLZ Z_¨vw`i AwZwi³ Z_¨ msMÖn Ki‡Z cvi‡e| ]

Note: Individual information form to be filled up for each operator, if the number of account operator is more than one.

1

2

3

5

7

cÖwZôv‡bi mv‡_ m¤úK© (Relationship with the organization)9

10

12

13

11

4

6

8

evsjvq

In English

Branch
ZvwiL

kvLv

wVKvbv 
Address 

Dc‡Rjv/ _vbv   †Rjv 
Upazila/ Thana   District 

†cvó †KvW  †`k  Nearest Landmark
Post Code  Country   

†gvevBj  †Uwj‡dvb B-†gBj
Mobile  Telephone E-mail 

14

[wnmve cwiPvjbvKvixi ‘Proof of Address’ Gi ¯^c‡¶ Documents cÖ`vb Ki‡Z n‡e| (Kgc‡¶ 1wU wVKvbvi ¯^c‡¶)]

wnmve cwiPvjbvKvix
Account Operator

¯^v¶i I wmj 
Signature 
& Seal
(Seal as 
applicable)

bvg 
Name

ZvwiL 
Date

¯^v¶i I wmj 
Signature 
& Seal

¯^v¶i I wmj 
Signature 
& Seal

bvg 
Name

ZvwiL 
Date

bvg 
Name

ZvwiL 
Date

wnmve †Lvjvi mv‡_ mswkøó Kg©KZ©vi ¯^vÿi
Account Opening Official

Aby‡gv`bKvix Kg©KZ©vi ¯^vÿi
Approved by: Authorized Official

D D M M Y Y Y Y D D M M Y Y Y Y D D M M Y Y Y Y



MTB YAQEEN
Islamic Banking Division
Mutual Trust Bank Ltd. 
Corporate Head Office, MTB Centre 26 Gulshan Avenue, Gulshan 1, Dhaka 1212.
Tel: +880 (2) 984 6966 984 2429, Fax: +880 (2) 984 4303, SWIFT: MTBL BD DH
E-mail: info@mutualtrustbank.com, www.mutualtrustbank.com
     /Mutual.Trust.Bank
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(X)
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Where there are multiple signatories "I", "me" or "my" shall read as "we", "us" or "our". 
The terms and conditions shall bind each one individually or anyone or more or all of 
them collectively. All agreements, obligations and liabilities of the joint customers are 
joint and several.  
 
I,  the undersigned, being the Chairman/ Managing Director / Director(s)/Partner(s) / 
Proprietor / Trustee(s)/as the case may be (hereafter referred to as the `Customer'), 
hereby agree to open account(s) with Mutual Trust Bank Limited (the 'Bank') under the 
following terms and conditions:  
 
General Instructions  

  The Bank reserves the right to accept or reject the application without notifying the 
customer.

  In case of existing customer(s), all information specific to the non-individual (organiza-
tion/institution) and the operators/directors stated in this form will replace the 
information provided earlier under the same fields to establish and/or maintain 
relationship with MTB.    

  The Bank reserves the right to close any account without assigning any reason.  

  While existing customer(s) open(s) a new account, the Bank shall replicate 
necessary information of the said customer(s) from the previous account opening 
form(s).  

  The Bank reserves the right to close any account having zero balance without 
transaction for three years.  

  Account(s) will be transferred to unclaimed account status after 10 years if there is no 
transaction as per sec 35 of The Banking Companies Act, 1991.  

  Account(s) upon which attachment order(s) or other legal notice(s) prohibiting 
operation of the account(s) has/have been received from the competent authority will 
be ruled off and no further operation will be allowed till such time as the prohibiting 
order is/are removed.  

  I agree that an account in which no operation either deposit or withdrawal takes place 
for a certain period will be treated as Dormant/Inoperative account status fulfilling 
creation mentioned below:

  Al Wadeea’h Current Deposit: No transaction for last 1 year or period as specified by 
CHO

  Mudarabah Savings Deposit: No transaction for last 2 years or period as specified by 
CHO

  Such accounts shall be transferred to a system under “Dormant Account Category” as 
a measure of precautions any fraud.

  The Bank will not execute any customer transaction over phone, fax and e-mail 
(unless standard indemnity arrangements are already in place).

  Terms and Conditions of respectives accounts of MTB Yaqeen Islamic Banking to be 
followed (where applicable).

Bank Accounts 

  I, the undersigned being the authorized person(s), authorize the Bank to act on 
signed instructions or documents drawn or accepted in accordance with the signing 
instructions given until such time as I shall give the Bank written notice to the 
contrary.  

  For making payments of cheques, bills of exchange, promissory notes, standing 
orders, direct debits, issue of drafts, mail purchase and sales of securities and foreign 
currency and any other instruction by debiting such account(s) whether in credit or 
otherwise. 

  I understand that any funds received by the Bank on my behalf are to be credited to 
the relevant account(s) unless the Bank receives written instructions from me to the 
contrary. 

  I understand that the Bank acts only as my collection agent and assumes no responsi-
bility for the realization of any item deposited with the Bank for collection. Proceeds 
of cheques or other instruments deposited are not available for withdrawal until 
collected by the Bank. The Bank reserves the right to debit any account(s) that may 
have been exceptionally credited with an item subsequently unpaid on collection, the 
Bank may refuse to accept for the collection cheques drawn in favor of third parties 
or if the payee's name is not identical to the Bank's record. The Bank will not accept 
for credit to the account any cheques or drafts in favor of a third party crossed or 
denoting as above shall be null and void. 

  All cheques and other instruments should be crossed before they are deposited for 
crediting in the account. 

  The Bank shall not be responsible for the delay and/or loss in transit of any cheque/in-
strument, nor for any act, omission, neglect, loss of profit, default, failure or insolven-
cy of any correspondent bank, agent or sub-agent, or for any reason beyond the 
control of the Bank. In case of delay or loss in transit, the Bank will follow-up with the 
concerned for swift resolution. 

  The bank shall not pay post-dated, stale and defective cheques.  

  As per instruction of Bangladesh Bank on Positive Pay for clearing cheque, the 
account holder must inform the Bank in writing or through Contact Center or Internet 
banking after issuance of cheque for the amount one lac and above. Otherwise, the 
Bank may return the cheque if presented through automated clearing house at the 
risk and responsibility of the account hoIder{s).

  The Bank shall have the right to reverse or recover any amounts transferred through 
erroneous transactions in any of the accounts, from such accounts, without prior 
notice/intimation to the Customer. The Customer shall be liable to make good any 
loss accrued to the Bank through withdrawal of amounts erroneously credited to their 
accounts. 

  Withdrawals from the account shall be made by using cheque book/debit card 
supplied by the Bank at the request of the Customer or through any means/instru-
ments acceptable to the Bank. 

  Customer will sign cheque as per his/her specimen signature provided to the Bank. 
Customer should inform the bank in writing earlier if he/she wants to bring any 
change in specimen signature. Customer will use his/her specimen signature at the 
time of any written communication with the Bank. 

  Payments involving large amounts of cash will be made subject to availability of cash 
at the branch of the Bank or only after the Bank has made necessary arrangements 
for cash. The Bank may ask for reasonable time to make payments of such large 
amounts. 

  The Customer shall be solely responsible for ensuring the accuracy and complete-
ness of Customer instructions. The Bank shall not be responsible for the consequenc-
es of any Customer instructions being incomplete, garbled or inaccurate. 

 
Cheques and Others
  
  The Bank may reserve the right to issue cheque book. For issuance of any cheque 

book, the Bank will realize applicable charges. For a cheque book issued in the 
account’s favor, I/we undertake to be responsible for its safe custody at all times and 
I/we shall immediately notify the Bank if this or any of the cheques contained therein, 
is lost or stolen. 

  The Bank will not accept any request to stop payment on a cheque unless it is in 
writing duly signed by the customer. Such request shall be binding on the Bank only 
upon its actual receipt and provided sufficient time is given to the Bank to notify its 
offices or branches as may be necessary and appropriate.  

  I shall be fully responsible for the genuineness, correctness and validity of all endorse-
ments appearing on cheques, guarantees, bills, notes, negotiable instruments and 
receipts and other documents deposited in the account, which the Bank shall 
presume to be proper, correct and in case of companies or partnership, duly 
authorized. 

  Undelivered Cheque book will be retained by the Bank for up to 60 days, after the 
mentioned period the Bank has the right to destroy the undelivered cheque book.  

  The customer should comply with the conditions as printed on the inside of the front 
cover of the issued cheque book.

  The customer must at all times exercise due care to prevent cheques from being 
altered or forged in a manner which may facilitate fraud. In such events, the Bank is 
not responsible for any loss suffered by the customer or any other person. Any loss 
or misuse of the cheques must be immediately reported to the Bank and confirmed in 
writing without any delay. 

Profit on Account  
 
  Profit will be paid as per income sharing ratio (ISR) and Bank reserves the right to 

change the ISR rate at any time without notifying the customer.  

  Any and all amounts credited to the above account(s) while any overdraft or any other 
banking facilities in connection therewith is current shall firstly be applied by the Bank 
to reduce any profit (including compound profit) payable until the profit is paid in full. 
Then and only then shall any such amount credited to be applied to reduce the 
principal amount or any such overdraft or any other banking facilities. 

  The rate of profit payable on any account will be displayed by the Bank at its various 
branches in Bangladesh or the bank's official website and further, I accept that this 
may be subject to change without sending notice to me. Profit on any account will 
accrue in arrears from the day to date or, as otherwise determined by the Bank (in its 
absolute discretion), and be credited by the Bank to the relevant account(s). 

  The Bank is entitled to realize any charge, tax and excise duty as per bank’s schedule 
of charges and the regulations and orders of the Government, Bangladesh Bank or 
other competent authority. 

  The Bank shall always be entitled without sending notice to me to levy or impose all 
customary banking and other charges and expenses in respect of any of the above 
account(s) or in respect of any other banking facilities provided to me by the Bank 

TERMS AND CONDITIONS

and to debit the relevant account(s) in accordance with the Bank's normal banking 
procedures. Such charges are not refundable upon termination of any or all of my 
account(s). 

 
Overdraft  
 
I will be liable for any overdraft or other facilities arising in connection with any of the 
above account(s) and I do hereby authorize the Bank to debit any such account(s) with 
all or any profit (including compound profit), commission and other banking charges, 
costs and expenses (including any legal costs) incurred in connection therewith at such 
rates as may be determined by the Bank from time to time in its absolute discretion. I will 
also pay the Bank any such amounts, in the manner and, as may be required by the Bank 
in its absolute discretion. 
 
Lien  
 
In addition to any general lien or other rights or remedies to which the Bank may be 
entitled, the Bank may at any time and from time to time apply any credit balance to 
which the 
Firm/Company/Institution/Organization is entitled on any accounts with the Bank 
(including the above accounts) with satisfaction for any of its indebtedness to the Bank. 
Furthermore, any of the Firm/Company/Institution/Organization accounts (including the 
above accounts) with any branch of the Bank shall be treated as one combined account, 
and for this purpose, I authorize the Bank to purchase with any such accounts, any such 
other currencies as may be necessary to effect any such application. 
 
Foreign Currencies 

I appreciate that there can be risks associated with any account(s) denominated in 
foreign currency, convertible accounts and foreign currency investments. Accordingly, I 
accept that I am solely responsible for all such risks and any costs and expenses 
whatsoever, arising (including without limitation, those arising from any international or 
domestic legal or regulatory restrictions) in respect of any account(s). Withdrawals or 
dealings on any such account(s) are also subject to the relevant currency being available 
at the Bank's relevant branch. Conversion from one currency to another shall be at the 
rate of exchange as determined by the Bank (in its absolute discretion) from time to time. 
 
Closing of Account 
 
  I understand that I may close off the above account by giving prior written notice to 

the Bank. The Bank may, however, either, at its own instance or, at the instance of 
any court or administrative order, or otherwise close, freeze or suspend dealings of 
the account without prior notice to me or without being liable for and breach of duty it 
may owe to me. 

  In relation to any of the above account, the Bank shall not be liable for any loss 
resulting from my death, incapacity or bankruptcy (for any other analogous event or 
proceeding) unless and until the Bank has received written notice of any such event 
together with such documentary evidence as the Bank may require. Furthermore, the 
Bank shall not be liable to me for any loss, damage or delay attributable in whole or 
part to the action of any government or government agency or any other event 
outside the Bank's control (including without supplies) provided that the Bank shall in 
each case endeavor to give notice generally to me for any anticipated delays due to 
any of the above events by notice in its branches or otherwise. 

 
Statement Facilities 

I understand that the Bank will send or deliver a statement of account to me at least 
monthly/quarterly/half yearly (in respect of any account that has, in the sole opinion of the 
Bank been inactive for the period of one year or more, such statements of accounts will 
be sent or delivered by the Bank annually) or in each case at such other intervals as may 
be agreed between the Bank and me, from time to time and I agree that I shall be 
responsible for promptly examining all itineraries thereon and that I must give the Bank 
written notice within 14 days of the date of the relevant statement of any discrepancy that 
I believe no difference exists between any such statement and my own record. In the 
absence of any such notice to me, I shall be deemed to have agreed and certified 
conclusively (for all purposes) the correctness of the relevant statement of account. 
 
Technology Based Banking Service 
 
I do hereby authorize the Bank to deduct fees/charges applicable for the technology 
based Banking services like Internet banking, SMS banking, Online banking, Mobile 
banking, Phone banking etc. as introduced by the Bank from time to time. 
Required documents 
 
  I shall supply the copies of the company's  constitutive documents and   with a 

copy of each amending resolution as soon as the same has been passed together 
with copies of all current certificates and other documents evidencing the formation 
of the company and all current licenses, approvals and consents for the company to 
carry on its business in Bangladesh which the Bank may request from time to time. 

  I hereby undertake to immediately notify the Bank in writing of any change in the 
constitution of the Firm/Company/Institution/Organization or any change in status, 
function or control. 

  I authorize the Bank to accept for safekeeping, collection or for any other purpose, 
any securities or other properly deposited with the Bank or received from me and to 
release or deliver or give up any of these against my/our written instruments. 

  I hereby also undertake to provide the Bank a list of the names and specimens of the 
signatures of all the Authorized Person(s) and from time to time inform by notice in 

writing under the hands of the Chairman/ Managing Director/Partner(s) of the 
Company of any changes to this, and be entitled to act upon any such notice until the 
receipt of further notice under the hand of the Chairman/Managing Director/Part-
ner(s) of the Company. 

 
Confidentiality 

Whilst the Bank maintains strict confidentiality in all matters relating to my account(s) and 
business, I hereby authorize the Bank (and/or any of its officers or employees) to 
disclose any information concerning me, my business, my account(s) held with the Bank 
or another group member, or my relationship with the Bank or another group member, to 
any of the following: 

  Any office or branch of the Bank or another group member. 
  Any agent, contractor or third party service provider, or any professional, technical 

adviser of the Bank or another group member. 
  Any regulatory, supervisory, governmental or quasi-governmental authority with 

jurisdiction over the Bank or another Group Member. 
  Any person to whom the Bank is required or authorized by lower court order to make 

such disclosure. 
  Any person who is under a duty of confidentiality to the Bank. 
  Any bank or financial institution with which I have or propose to have dealings; 

regardless of whether the recipient in each case is located in Bangladesh or in 
another country, and regardless of whether such information will, following 
disclosure, be held, processed, used or disclosed by such recipient in Bangladesh or 
another country. 

 
Indemnity 

I also agree to fully indemnify the Bank against all costs and expenses (including legal 
fees) arising in any way in connection with the above accounts, these terms and 
conditions or, in enforcing these terms and conditions and in recovering of any amount 
due to the Bank or incurred by the Bank in any legal proceedings of whatever nature. 
 
Waiver 
 
No forbearance, negligence or waiver by the Bank in the enforcement of any of these 
terms and conditions shall prejudice the bank's right thereafter to strictly enforce the 
same. No waiver by the Bank shall be effective unless it is in writing. 
 
Variations 

The Bank in its sole discretion may amend these terms and conditions at any time. If I 
use any banking facility after the effective date of the amendment, I shall be deemed to 
have received notice of the amendment and to have decided to continue to use the 
banking facilities upon the revised terms and conditions to be informed me by the Bank. 
I further acknowledge that in the event of any changes being communicated to me, the 
Bank is not obliged to obtain my signature for receipt of such communication. 
 
Notices
 
Save as otherwise provided in these terms and conditions, and demand of communica-
tion made by the Bank under these terms and conditions shall be in writing and made at 
the address given by me (or such other address as I shall notify the Bank from time to 
time) and, if posted, shall be deemed to have been served on me on the date of posting 
whether actually received by me or not. 
 
Governing Law 

The terms and conditions of this mandate shall be governed by and construed in 
accordance with the laws of Bangladesh. However, all accounts shall be subject to the 
provisions of the guidelines/circulars together with any alteration/modification thereto 
effected by Bangladesh Bank from time to time. I hereby irrevocably submit to the 
exclusive jurisdiction of the Courts of Bangladesh and hereby undertake to abide by the 
terms and conditions stated hereinabove. 
 
Force Majeure 

The Bank shall not be liable if any transaction does not fructify or may not be completed 
or for any failure on part of the Bank to perform any of its obligations under these Terms 
and Conditions or those applicable specifically to its services/facilities if performance is 
prevented, hindered or delayed by a Force Majeure event (defined below) and in such 
case its obligations shall be suspended for so long as the Force Majeure event 
continues. 
"Force Majeure Event" means any event due to any cause beyond the reasonable 
control of the Bank, including without limitations, unavailability of any communication 
systems, breach, or virus in the processes or payment or delivery mechanism, sabotage, 
fire, flood, explosion, acts of god, civil commotion, strikes or industrial action of any kind, 
riots, insurrection, war, acts of government, computer hacking, un authorized access to 
computer data and storage devices, computer crashes, malfunctioning in the computer 
terminal or the systems getting affected by any malicious, destructive or corrupting code 
or program, mechanical or technical errors/failures or power shut down, faults or failures 
in telecommunication, etc. 
 
Acceptance of Terms and Conditions 

I do hereby declare that I have read and understood all the terms and conditions 
mentioned hereinabove and do hereby accept and agree to all the terms and conditions. 

wnmve cwiPvjbvKvix
Account Operator

¯^v¶i 
Signature

bvg (Name)
ZvwiL (Date)
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Where there are multiple signatories "I", "me" or "my" shall read as "we", "us" or "our". 
The terms and conditions shall bind each one individually or anyone or more or all of 
them collectively. All agreements, obligations and liabilities of the joint customers are 
joint and several.  
 
I,  the undersigned, being the Chairman/ Managing Director / Director(s)/Partner(s) / 
Proprietor / Trustee(s)/as the case may be (hereafter referred to as the `Customer'), 
hereby agree to open account(s) with Mutual Trust Bank Limited (the 'Bank') under the 
following terms and conditions:  
 
General Instructions  

  The Bank reserves the right to accept or reject the application without notifying the 
customer.

  In case of existing customer(s), all information specific to the non-individual (organiza-
tion/institution) and the operators/directors stated in this form will replace the 
information provided earlier under the same fields to establish and/or maintain 
relationship with MTB.    

  The Bank reserves the right to close any account without assigning any reason.  

  While existing customer(s) open(s) a new account, the Bank shall replicate 
necessary information of the said customer(s) from the previous account opening 
form(s).  

  The Bank reserves the right to close any account having zero balance without 
transaction for three years.  

  Account(s) will be transferred to unclaimed account status after 10 years if there is no 
transaction as per sec 35 of The Banking Companies Act, 1991.  

  Account(s) upon which attachment order(s) or other legal notice(s) prohibiting 
operation of the account(s) has/have been received from the competent authority will 
be ruled off and no further operation will be allowed till such time as the prohibiting 
order is/are removed.  

  I agree that an account in which no operation either deposit or withdrawal takes place 
for a certain period will be treated as Dormant/Inoperative account status fulfilling 
creation mentioned below:

  Al Wadeea’h Current Deposit: No transaction for last 1 year or period as specified by 
CHO

  Mudarabah Savings Deposit: No transaction for last 2 years or period as specified by 
CHO

  Such accounts shall be transferred to a system under “Dormant Account Category” as 
a measure of precautions any fraud.

  The Bank will not execute any customer transaction over phone, fax and e-mail 
(unless standard indemnity arrangements are already in place).

  Terms and Conditions of respectives accounts of MTB Yaqeen Islamic Banking to be 
followed (where applicable).

Bank Accounts 

  I, the undersigned being the authorized person(s), authorize the Bank to act on 
signed instructions or documents drawn or accepted in accordance with the signing 
instructions given until such time as I shall give the Bank written notice to the 
contrary.  

  For making payments of cheques, bills of exchange, promissory notes, standing 
orders, direct debits, issue of drafts, mail purchase and sales of securities and foreign 
currency and any other instruction by debiting such account(s) whether in credit or 
otherwise. 

  I understand that any funds received by the Bank on my behalf are to be credited to 
the relevant account(s) unless the Bank receives written instructions from me to the 
contrary. 

  I understand that the Bank acts only as my collection agent and assumes no responsi-
bility for the realization of any item deposited with the Bank for collection. Proceeds 
of cheques or other instruments deposited are not available for withdrawal until 
collected by the Bank. The Bank reserves the right to debit any account(s) that may 
have been exceptionally credited with an item subsequently unpaid on collection, the 
Bank may refuse to accept for the collection cheques drawn in favor of third parties 
or if the payee's name is not identical to the Bank's record. The Bank will not accept 
for credit to the account any cheques or drafts in favor of a third party crossed or 
denoting as above shall be null and void. 

  All cheques and other instruments should be crossed before they are deposited for 
crediting in the account. 

  The Bank shall not be responsible for the delay and/or loss in transit of any cheque/in-
strument, nor for any act, omission, neglect, loss of profit, default, failure or insolven-
cy of any correspondent bank, agent or sub-agent, or for any reason beyond the 
control of the Bank. In case of delay or loss in transit, the Bank will follow-up with the 
concerned for swift resolution. 

  The bank shall not pay post-dated, stale and defective cheques.  

  As per instruction of Bangladesh Bank on Positive Pay for clearing cheque, the 
account holder must inform the Bank in writing or through Contact Center or Internet 
banking after issuance of cheque for the amount one lac and above. Otherwise, the 
Bank may return the cheque if presented through automated clearing house at the 
risk and responsibility of the account hoIder{s).

  The Bank shall have the right to reverse or recover any amounts transferred through 
erroneous transactions in any of the accounts, from such accounts, without prior 
notice/intimation to the Customer. The Customer shall be liable to make good any 
loss accrued to the Bank through withdrawal of amounts erroneously credited to their 
accounts. 

  Withdrawals from the account shall be made by using cheque book/debit card 
supplied by the Bank at the request of the Customer or through any means/instru-
ments acceptable to the Bank. 

  Customer will sign cheque as per his/her specimen signature provided to the Bank. 
Customer should inform the bank in writing earlier if he/she wants to bring any 
change in specimen signature. Customer will use his/her specimen signature at the 
time of any written communication with the Bank. 

  Payments involving large amounts of cash will be made subject to availability of cash 
at the branch of the Bank or only after the Bank has made necessary arrangements 
for cash. The Bank may ask for reasonable time to make payments of such large 
amounts. 

  The Customer shall be solely responsible for ensuring the accuracy and complete-
ness of Customer instructions. The Bank shall not be responsible for the consequenc-
es of any Customer instructions being incomplete, garbled or inaccurate. 

 
Cheques and Others
  
  The Bank may reserve the right to issue cheque book. For issuance of any cheque 

book, the Bank will realize applicable charges. For a cheque book issued in the 
account’s favor, I/we undertake to be responsible for its safe custody at all times and 
I/we shall immediately notify the Bank if this or any of the cheques contained therein, 
is lost or stolen. 

  The Bank will not accept any request to stop payment on a cheque unless it is in 
writing duly signed by the customer. Such request shall be binding on the Bank only 
upon its actual receipt and provided sufficient time is given to the Bank to notify its 
offices or branches as may be necessary and appropriate.  

  I shall be fully responsible for the genuineness, correctness and validity of all endorse-
ments appearing on cheques, guarantees, bills, notes, negotiable instruments and 
receipts and other documents deposited in the account, which the Bank shall 
presume to be proper, correct and in case of companies or partnership, duly 
authorized. 

  Undelivered Cheque book will be retained by the Bank for up to 60 days, after the 
mentioned period the Bank has the right to destroy the undelivered cheque book.  

  The customer should comply with the conditions as printed on the inside of the front 
cover of the issued cheque book.

  The customer must at all times exercise due care to prevent cheques from being 
altered or forged in a manner which may facilitate fraud. In such events, the Bank is 
not responsible for any loss suffered by the customer or any other person. Any loss 
or misuse of the cheques must be immediately reported to the Bank and confirmed in 
writing without any delay. 

Profit on Account  
 
  Profit will be paid as per income sharing ratio (ISR) and Bank reserves the right to 

change the ISR rate at any time without notifying the customer.  

  Any and all amounts credited to the above account(s) while any overdraft or any other 
banking facilities in connection therewith is current shall firstly be applied by the Bank 
to reduce any profit (including compound profit) payable until the profit is paid in full. 
Then and only then shall any such amount credited to be applied to reduce the 
principal amount or any such overdraft or any other banking facilities. 

  The rate of profit payable on any account will be displayed by the Bank at its various 
branches in Bangladesh or the bank's official website and further, I accept that this 
may be subject to change without sending notice to me. Profit on any account will 
accrue in arrears from the day to date or, as otherwise determined by the Bank (in its 
absolute discretion), and be credited by the Bank to the relevant account(s). 

  The Bank is entitled to realize any charge, tax and excise duty as per bank’s schedule 
of charges and the regulations and orders of the Government, Bangladesh Bank or 
other competent authority. 

  The Bank shall always be entitled without sending notice to me to levy or impose all 
customary banking and other charges and expenses in respect of any of the above 
account(s) or in respect of any other banking facilities provided to me by the Bank 

and to debit the relevant account(s) in accordance with the Bank's normal banking 
procedures. Such charges are not refundable upon termination of any or all of my 
account(s). 

 
Overdraft  
 
I will be liable for any overdraft or other facilities arising in connection with any of the 
above account(s) and I do hereby authorize the Bank to debit any such account(s) with 
all or any profit (including compound profit), commission and other banking charges, 
costs and expenses (including any legal costs) incurred in connection therewith at such 
rates as may be determined by the Bank from time to time in its absolute discretion. I will 
also pay the Bank any such amounts, in the manner and, as may be required by the Bank 
in its absolute discretion. 
 
Lien  
 
In addition to any general lien or other rights or remedies to which the Bank may be 
entitled, the Bank may at any time and from time to time apply any credit balance to 
which the 
Firm/Company/Institution/Organization is entitled on any accounts with the Bank 
(including the above accounts) with satisfaction for any of its indebtedness to the Bank. 
Furthermore, any of the Firm/Company/Institution/Organization accounts (including the 
above accounts) with any branch of the Bank shall be treated as one combined account, 
and for this purpose, I authorize the Bank to purchase with any such accounts, any such 
other currencies as may be necessary to effect any such application. 
 
Foreign Currencies 

I appreciate that there can be risks associated with any account(s) denominated in 
foreign currency, convertible accounts and foreign currency investments. Accordingly, I 
accept that I am solely responsible for all such risks and any costs and expenses 
whatsoever, arising (including without limitation, those arising from any international or 
domestic legal or regulatory restrictions) in respect of any account(s). Withdrawals or 
dealings on any such account(s) are also subject to the relevant currency being available 
at the Bank's relevant branch. Conversion from one currency to another shall be at the 
rate of exchange as determined by the Bank (in its absolute discretion) from time to time. 
 
Closing of Account 
 
  I understand that I may close off the above account by giving prior written notice to 

the Bank. The Bank may, however, either, at its own instance or, at the instance of 
any court or administrative order, or otherwise close, freeze or suspend dealings of 
the account without prior notice to me or without being liable for and breach of duty it 
may owe to me. 

  In relation to any of the above account, the Bank shall not be liable for any loss 
resulting from my death, incapacity or bankruptcy (for any other analogous event or 
proceeding) unless and until the Bank has received written notice of any such event 
together with such documentary evidence as the Bank may require. Furthermore, the 
Bank shall not be liable to me for any loss, damage or delay attributable in whole or 
part to the action of any government or government agency or any other event 
outside the Bank's control (including without supplies) provided that the Bank shall in 
each case endeavor to give notice generally to me for any anticipated delays due to 
any of the above events by notice in its branches or otherwise. 

 
Statement Facilities 

I understand that the Bank will send or deliver a statement of account to me at least 
monthly/quarterly/half yearly (in respect of any account that has, in the sole opinion of the 
Bank been inactive for the period of one year or more, such statements of accounts will 
be sent or delivered by the Bank annually) or in each case at such other intervals as may 
be agreed between the Bank and me, from time to time and I agree that I shall be 
responsible for promptly examining all itineraries thereon and that I must give the Bank 
written notice within 14 days of the date of the relevant statement of any discrepancy that 
I believe no difference exists between any such statement and my own record. In the 
absence of any such notice to me, I shall be deemed to have agreed and certified 
conclusively (for all purposes) the correctness of the relevant statement of account. 
 
Technology Based Banking Service 
 
I do hereby authorize the Bank to deduct fees/charges applicable for the technology 
based Banking services like Internet banking, SMS banking, Online banking, Mobile 
banking, Phone banking etc. as introduced by the Bank from time to time. 
Required documents 
 
  I shall supply the copies of the company's  constitutive documents and   with a 

copy of each amending resolution as soon as the same has been passed together 
with copies of all current certificates and other documents evidencing the formation 
of the company and all current licenses, approvals and consents for the company to 
carry on its business in Bangladesh which the Bank may request from time to time. 

  I hereby undertake to immediately notify the Bank in writing of any change in the 
constitution of the Firm/Company/Institution/Organization or any change in status, 
function or control. 

  I authorize the Bank to accept for safekeeping, collection or for any other purpose, 
any securities or other properly deposited with the Bank or received from me and to 
release or deliver or give up any of these against my/our written instruments. 

  I hereby also undertake to provide the Bank a list of the names and specimens of the 
signatures of all the Authorized Person(s) and from time to time inform by notice in 

writing under the hands of the Chairman/ Managing Director/Partner(s) of the 
Company of any changes to this, and be entitled to act upon any such notice until the 
receipt of further notice under the hand of the Chairman/Managing Director/Part-
ner(s) of the Company. 

 
Confidentiality 

Whilst the Bank maintains strict confidentiality in all matters relating to my account(s) and 
business, I hereby authorize the Bank (and/or any of its officers or employees) to 
disclose any information concerning me, my business, my account(s) held with the Bank 
or another group member, or my relationship with the Bank or another group member, to 
any of the following: 

  Any office or branch of the Bank or another group member. 
  Any agent, contractor or third party service provider, or any professional, technical 

adviser of the Bank or another group member. 
  Any regulatory, supervisory, governmental or quasi-governmental authority with 

jurisdiction over the Bank or another Group Member. 
  Any person to whom the Bank is required or authorized by lower court order to make 

such disclosure. 
  Any person who is under a duty of confidentiality to the Bank. 
  Any bank or financial institution with which I have or propose to have dealings; 

regardless of whether the recipient in each case is located in Bangladesh or in 
another country, and regardless of whether such information will, following 
disclosure, be held, processed, used or disclosed by such recipient in Bangladesh or 
another country. 

 
Indemnity 

I also agree to fully indemnify the Bank against all costs and expenses (including legal 
fees) arising in any way in connection with the above accounts, these terms and 
conditions or, in enforcing these terms and conditions and in recovering of any amount 
due to the Bank or incurred by the Bank in any legal proceedings of whatever nature. 
 
Waiver 
 
No forbearance, negligence or waiver by the Bank in the enforcement of any of these 
terms and conditions shall prejudice the bank's right thereafter to strictly enforce the 
same. No waiver by the Bank shall be effective unless it is in writing. 
 
Variations 

The Bank in its sole discretion may amend these terms and conditions at any time. If I 
use any banking facility after the effective date of the amendment, I shall be deemed to 
have received notice of the amendment and to have decided to continue to use the 
banking facilities upon the revised terms and conditions to be informed me by the Bank. 
I further acknowledge that in the event of any changes being communicated to me, the 
Bank is not obliged to obtain my signature for receipt of such communication. 
 
Notices
 
Save as otherwise provided in these terms and conditions, and demand of communica-
tion made by the Bank under these terms and conditions shall be in writing and made at 
the address given by me (or such other address as I shall notify the Bank from time to 
time) and, if posted, shall be deemed to have been served on me on the date of posting 
whether actually received by me or not. 
 
Governing Law 

The terms and conditions of this mandate shall be governed by and construed in 
accordance with the laws of Bangladesh. However, all accounts shall be subject to the 
provisions of the guidelines/circulars together with any alteration/modification thereto 
effected by Bangladesh Bank from time to time. I hereby irrevocably submit to the 
exclusive jurisdiction of the Courts of Bangladesh and hereby undertake to abide by the 
terms and conditions stated hereinabove. 
 
Force Majeure 

The Bank shall not be liable if any transaction does not fructify or may not be completed 
or for any failure on part of the Bank to perform any of its obligations under these Terms 
and Conditions or those applicable specifically to its services/facilities if performance is 
prevented, hindered or delayed by a Force Majeure event (defined below) and in such 
case its obligations shall be suspended for so long as the Force Majeure event 
continues. 
"Force Majeure Event" means any event due to any cause beyond the reasonable 
control of the Bank, including without limitations, unavailability of any communication 
systems, breach, or virus in the processes or payment or delivery mechanism, sabotage, 
fire, flood, explosion, acts of god, civil commotion, strikes or industrial action of any kind, 
riots, insurrection, war, acts of government, computer hacking, un authorized access to 
computer data and storage devices, computer crashes, malfunctioning in the computer 
terminal or the systems getting affected by any malicious, destructive or corrupting code 
or program, mechanical or technical errors/failures or power shut down, faults or failures 
in telecommunication, etc. 
 
Acceptance of Terms and Conditions 

I do hereby declare that I have read and understood all the terms and conditions 
mentioned hereinabove and do hereby accept and agree to all the terms and conditions. 
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Account Operator
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