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MD & CEO’S MESSAGE
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Sanjib Kumar Dey, Head, SME Banking Division 

CMSME FINANCING: WAY FORWARD IN POST-CORONA ERA
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Total Loan* 

Channels Sep'20

987,126.86

SME Loan*

% SME Loan

Source: Bangladesh Bank*Taka in Crore

213,444.47 195,219.62

19.78%20.07%

% Classified SME Loan

# New Enterprises 
Financed [Jan-Sep]

30,801.07 35,650.941

18.26%14.43%

507,788.00 567,312.00

25,302 30,111

Taka in Crore

Source: Bangladesh BankAs of Mid-Dec 2020

IMPLEMENTATION OF MAJOR STIMULUS 
PACKAGES MANAGED BY BB

Classified Amount* 

MARGINAL
BUSINESS ALLOCATION

DISBURSEMENT
PRE-SHIPMENT

CREDIT

FARM

EDF

CMSME

LARGE
BORROWERS

5,000

5,000

3,000

2,723

101

1,079

12,750
9,248

20,000
9,212

33,000
33,359

Sep'19

CMSME FINANCING STATISTICS 
OF ALL BANKS

1,063,371.90

# Total SME Enterprises 
Financed [Jan-Sep]

        Source: Bangladesh Bank* September 2020   

MTBiz

BANKING PRACTICES 04



RO
OT

 C
AU

SE
S 

OF
 S

LO
W

 P
RO

GR
ES

S 
OF

 C
MS

ME
 F

IN
AN

CI
NG

01
10

12

14

16

18

06

03

11

13

15

17

05

04

07

08

09

HU
RD

LE
S 

OF
 C

MS
ME

S

Poor Market Linkage:
55.71% don’t know how to market products  

Access to Finance 

Absence of Skilled Manpower: 
32.85% are skilled 

Lack of Export Market: 
only 10% have knowledge on export 

Capital shortage: 
50% of CMSMEs have capital  shortage

Hassles with Bank loans: 
34.28% CMSMEs feel trouble in getting loan 

Abundance of low quality products: 
18.57% products are low quality 

Design Limitation: 
Only 15.71% have some design diversification  

Lack of Training: 
Only 18.57% have training 

Lack of IT Knowledge: 
4.28% have minimum IT knowledge 

Business Data is not stored properly 

Lack of manpower 

Not aware of all regulatory requirement 

Don’t have long run plan 

02
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Actual sale not the deposit 
made in Bank account All informal borrowing records 

Real stock/receivable 
and payable 

Purpose of the loan 

Hidden partners or investors 

Involvement of owners in the 
business 

Relationship among partners 
in case of partnership business 

Life style/political affiliation  

Frequency of change of Bank, 
if there is Bank loan  

Frequency of change of business Investment in all other formal 
or informal projects

Repayment track, if there is 
existing loan 

Proper use of the existing loan, 
if there is loan 

Reason for providing third party 
mortgage

Equity in the business 

Successor 
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Barrister Shafayat Ullah, Head, Legal Department
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NPL RATIO MOVEMENT IN THE BANKING INDUSTRY
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1IMF, Bangladesh (Country Report No. 19/299), <https://www.imf.org/en/Publications/CR/Issues/2019/09/17/
Bangladesh-2019-Article-IV-Consultation-Press-Release-Staff-Report-and-Statement-by-the-48682> accessed on 30th November 2020

ADR - AN ALTERNATIVE WAY TO CUT NPL BURDEN ON AN EMERGING ECONOMY
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A.K.M. Abdul Hye, Customer Service Officer, Gulshan Branch

A VISUALIZATION OF BANKING IN FUTURE BANGLADESH 
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Agricultural Credit Department 

Foreign Exchange Policy Department02

Banking Regulation and Policy Department

01

Department of Off-Site Supervision

Debt Management Department

03

04

05

07

08

SME & Special Programmes Department

Payment Systems Department

Financial Inclusion Department

06

MAJOR POLICY ANNOUNCEMENT DURING OCTOBER-DECEMBER 2020
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STIMULUS PACKAGES TO ADDRESS COVID-19 AND ECONOMIC RECOVERY OF BANGADESH

SRL# NAME OF THE PACKAGE ALLOCATION 
(Billion BDT)

Source: Bangladesh Economic Review 2020 and MoF.

Total (In TK)
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UNSTOPPABLE BANGLADESH: FROM BOTTOMLESS BASKET TO VIBRANT ECONOMY

1st  Hilsa Production

3rd  GDP Growth

4th Fish Production

7th One day 
         Cricket

8th Man Power

8th  Guava 
           Production

8th  Bicycle 
          export

4th  Goat Production

7th  Mango Production

10th  Seasonal Fruit 
               Production

6th Potato Production

4th Rice Production

8th Outsourcing

2nd Jackfruit Production

8th Foreign 
         Remittance

3rd Vegetable 
          Production

2nd RMG export

1st  Jute Export
    2nd Jute Production  

8th  Mobile 
          User

10th  Facebook 
              User

9th  Internet
          User 

BANGLADESH ECONOMY 12
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DIGITAL TRANSFORMATION IS NOT ALL ABOUT TECHNOLOGY

01

02

04

03

Md. Shakhawat Alam Khan Biddut, Manager, MTB Digital Banking Division

TECHNOLOGY 13
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* During October-December 2020 Period

MANAGEMENT 15

FUN & LEARN

KEY MANAGEMENT CHANGE

NAME
A.K.M Sajedur Rahman Khan Deputy Governor Bangladesh Bank

Bangladesh Bank
Mutual Trust Bank Limited

Mutual Trust Bank Limited
NCC Bank Limited
NCC Bank Limited

The City Bank Limited
Pubali Bank Limited

Meghna Bank Limited

Meghna Bank Limited

NCC Bank Limited

Bangladesh Commerce Bank Limited
Standard Bank Limited

Dhaka Chamber of Commerce and Industry

Deputy Governor
Director, Board of Directors
Director, Board of Directors

Chairman, Board of Directors
Vice Chairman, Board of Directors

Director, Board of Directors
Independent Director
Independent Director

Independent Director

President
Managing Director & CEO
Managing Director & CEO

Additional Managing Director

Kazi Sayedur Rahman
Daniel de Lange
Tarik Ur Rahman

S.M. Abu Mohsin
Md. Abul Bashar
Rebecca Brosnan
Khondkar Ibrahim Khaled
Md. Ahsan Ullah
Dr. Syed Ferhat Anwar
 Rizwan Rahman
Mohammad Mamdudur Rashid

Omar Farooque
Md. Touhidul Alam Khan

Chairman, Board of Directors bKash 
Agrani Bank Limited
Janata Bank Limited

Chairman, Board of Directors
CEO & Managing Director

Dr. Zaid Bakht
Md. Abdus Salam Azad (F.F.)

DESIGNATION CURRENT ORGANIZATION

Shameran Abed
RE-APPOINTMENT

FRESH APPOINTMENT

How many fruits can you identify from the adjacent picture? 
Count and List them all.
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MTB Organizes “STRATEGY WORKSHOP”

TRAAVELOGUE 17
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TRAAVELOGUE 18
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MTB ON MEDIA 19

APPOINTMENT OF CHAIRMAN AND VICE CHAIRMAN

MTB ON MEDIA

Md. Wakiluddin Elected Chairman 

Md. Abdul Malek Elected Vice Chairman
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MTB ON MEDIA 20

17th MTB Extraordinary General Meeting (EGM) Held

MTB Donates 50,000 Blankets to the Prime Minister's Relief Fund

MTB Foundation Supports PFDA – Vocational Training Center Trust (PFDA – VTC)

MTB Foundation Supports Centre for Disability in Development (CDD)

CORPORATE SOCIAL RESPONSIBILITY
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MTB ON MEDIA 21

MTB Celebrates its 21st Founding Anniversary

MTB Signs Agreement with Millennium Information Solution 

MTB Signs MoU with Sheba Platform Limited (SPL)  

MTB Distributes Blankets to the Cold-Affected People at Kurigram and Feni

ANNIVERSARY CELEBRATION 

STRATEGIC ALLIANCE
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MTB ON MEDIA 22

MTB Signs Agreement with Quality Feeds Limited (QFL)  

MTB Signs Agreement with UDDIPAN  

MTB Signs Agreement with Bank Alfalah Limited (BAFL)

MTB Inks Deal with Robi 

MTBiz



MTB ON MEDIA 23

MTB Inaugurates Relocated Madaripur Branch

MTB Inaugurates its Five Sub-Branches across Dhaka

MTB Receives 20th ICAB National Award 

MTB Honours Legacy Customers 

CHANNEL EXPANSION 

AWARD AND RECOGNITION 

MTBiz



Mahmud Al Fahad
Unit Head, Group Legal Affairs

DoJ: 12/10/2020

Md. Ruman Parvez
 Manager, Shahparan Gate

DoJ: 19/10/2020

Md. Tanvir Ahmed
Senior Manager, Islamic Banking

DoJ: 29/12/2020

Mohammad Kamran Ahmed
 Manager, Sylhet Branch

DoJ: 19/10/2020

Lamiya Bushra
Unit Head, Human Resources

DoJ: 27/10/2020

Umme Fatima Sabrina
Senior Financial Analyst, CRM

DoJ: 01/10/2020

Runa Laila Chowdhury
Operations Manager, Kakrail Branch

DoJ: 01/12/2020

Kh. Syful Islam
Senior Manager, Islamic Banking

DoJ: 28/12/2020

Sazia Hussain
 Manager, Gulshan Branch

DoJ: 09/11/2020
Jhantu Gomes

Head, Card Operations
DoJ: 29/11/2020

A.K.M. Moniruzzaman
Manager, Dhanmondi Branch

DoJ: 06/10/2020

Sayed Abul Hashem
Last Designation: SEVP & CFO

Left MTB : 15/11/2020

MTB Organizes “STRATEGY WORKSHOP”

New Executive Joining

Farewell

TRANING AND WORKSHOP

HR CORNER

 HR CORNER 24
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New Assignment at Executive Level 

Mirza Hashibul Halim
Head of Region, Dhaka South

Effective Date: 01/12/2020

Tahsin Shahid
Head of Region, Dhaka North

Effective Date: 01/12/2020

Syed Mahbub Morshed
Head of Region, Dhaka Outer

Effective Date: 01/12/2020

Md. Anisur Rahman
Head of Region, South-West Bengal

Effective Date: 01/12/2020

Arrived on Earth 

Arham Bin Jahir
MTBian: Md. Jahirul Islam

ARM, Principal Branch
Breath First: 16/10/2020

Muhammad Affan Rafiz
MTBian: Md. Rafizul Haque
Associate, Contact Centre
Breath First: 28/10/2020 

Ryan Shafayat
MTBian: A. T. M. Shafayatul Islam
AM, Dhaka Uddayan Sub-Branch

Breath First:  06/11/2020 

Unaisa Mariat Anabia
MTBian: Mahmudul Hasan
Associate,Chandra Branch

Breath First: 16/10/2020 

Effective Date: 01/12/2020 Effective Date: 01/12/2020

Md. Amirul Islam
Head of Region, North Bengal

Mohammed Ishaque
Head of Region, Chattogram

Giash Uddin Ahmed
Head of Region, Cumilla
Effective Date: 01/12/2020

Mohammad Kamran Ahmed
Area Head, Sylhet

Effective Date: 01/12/2020

Academic Achievement

Md. Baker Hossain, CEAF
Head

Operational Risk Assurance 

Nabilah Ahmed Yaana, PSC
MTBian: Nazim Ahmed

Manager, ADC 

Mohammed Forhad, CERM
Unit Head

Treasury Department 

M. M. Ruhul Amin, CEEB
Manager 

MCT Project

MTBiz



ART WORK 26

-Tahera Akter, Unit Head, SME-CRM Department

ART WORK

-Shafia Mahin Chowdhury, MTBian: Chowdhury Moin Ahmed Mujib, Associate Manager, GHD
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 POETRY 27
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MTB ANGONA 28

Ancillary 

Cards & 

Cheque

Loans

Deposit

MTB ANGONA - DEDICATED BANKING SEGMENT FOR WOMEN
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